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O®EPTA HA IPEJOCTABJEHHE IIPABA UCITOJB30BAHMSI IIPOI' PAMMHBIX
MPOAYKTOB, UX AJANITAITUIO, MOJAUPUKAIIUIO, BHEIPEHUE U
COIIPOBOXKJAEHHUE

r. MockBa Penaknus ot 01 mapra 2023 1.

Hacrosimas OdepTa — aapecoBaHHOE MHUBHILY ATGHEIM [PEIPHHIMATEIIIM H IOPHIHYECKAM JTHLAM
npemiokerre OOmiecTsa ¢ OrpaHHYeHHOH OTBeTCTBeHHOCTHIO «PJIB Codry» (mamee Tamme —
Jlunensuar) 3aKkOYATH JOTOBOP O MHPENOCTABIEHWH IIPaBa HCIONB30BAHMA IPOTPAMMHBIX
NPOJYKTOB, & TAKXKe 00 UX aJlanTanye, MOAHGHKAIMH, BHEAPEHUH U CONPOBOKICHHH (Jajee TakKe —
HoroBop) myTeM NpHCOeIMHEHHS K ycnoBusMm HacTosmeil Odeprsl B COOTBETCTBHH cO CT. 428
I'paxxnanckoro xonexca Poccriickoit ®epepanun. JIoropop cunrtaeTcs 3akIOUEHHBIM Ha YCIIOBHSAX,
yKasaHHBIX B HacroAmied Odepre, ¢ MOMEHTa COBEpIICHHS FOPHIAHYECKHM JIMIOM WM
MHMBUTYIIbHBIM  TIpeAnpuHAMaTeneM (nainee taioke — CybOnuuensuar) meiicTeuil mo Axmenry
OdepTe1, mpeycMOTpeHHBIX B HacTosmel Odepre.

Axtyampras Bepens OdepTsl pasMemiesa W OOHOBISETCS HA WHTEPHET-CAHTE 10 AIEKTPOHHOMY
anpecy: https:/rdv-it.ru/legal/oferta/.

1. TEPMUHBI 1 OITPEJAEJIEHUSI

L.l. «Axrent» — ronHoe u 6esorosopouroe npustae CyGnuiensuarom OdepTs, BEIPaKEHHOe
B HanpapineHun CyOmurensuaroM B aapec JIMNeH3uaTa MOATBEPIIEHMS] COTIACHS HA 3aKIOUEHHE
Horosopa ma ycnoBusx wHacrosmeir OQeprbl B MOpSAKE, YCTAHOBIEHHOM IIYHKTOM 4(c ygerom
H3JI0)keHHOr0 B myHKTe 11.1.3) Hactosmeit OdgepTol.

i3 «3asBKa Ha IIpomykT» - HampaeneHHbii CyGnuueH3uaToM B IOPSKE, IIPELYCMOTPEHHOM
pasgeniom 5 Hacrosmed OdepTsl 3ampoc Ha IPeJOCTABIEHHE €My IIpaBa  HCIOJL30BAHHS
Iporpammuoro [pomyxra.

1.3. «3ampoc Ha Yeayru» - Hanpapiennsie CyGnunensuaToM B ampec JIuuensuara B IIOPSIIKE,
HPeNyCMOTPEHHOM pasaenoM 6 Hactosmedt OdepTsl cBeleHHs O 3ampamuBaeMbIX y JIHIeH3uara
VYenyrax.

1.4. «3amanne» - HampaBleHHoe JluneHsuaTtoM B ampec CybOnuuensuata B TOpSIKE,
MPEeAYCMOTPEHHOM  pasjieniom 6 macrosmeid Odeprer, coobmenue, comepikamee KOHKPETHBIE,
YTOUHAIONIME yCIIOBHSA OKa3aHHsl Y CIIyT BO HCIoIHeHue Jloropopa.

13, «IIporpammusii mpoaykT», «IIpomykT» — mporpamMmsl jyis DBM u 6a3s MaHHBIX WIH
Iporpammusiit Momyne, mmm Pacmmpenne ceperca B 5JICKTPOHHOH (opMe, KOTOpPEIE SBIISFOTCS
00BEKTOM aBTOPCKOIO TIPaBa M OXPAHSIOTCS 3aKOHOM.

1.6. «Ilporpammusiit mMomymb» (masee «Moumynb») — He3aBHCHMAS (QYHKIHOHANIEHAS. YaCTh
nporpammsl i OBM, HanpapnenHas Ha pelIeHHe ONpedeNeHHOro Kpyra Ouznec-TpeboBaHni WA
IIPOrpaMMHEIX 3a7ad.

1.7. «Pacmmpenue cepBrcay - KOHGUTYpalms HHQPPACTPYKTYPEl WIIM TporpaMMbl it DBM,
HANpPaBICHHAs HA IOTIOHEHHE ()YHKIMOHATBHEIX BO3SMOXKHOCTEH T[Ipoykra 1 ero Moyieii.

1.8. «YIaneHHBIH JOCTYm» — MNpeZoCTaBISeMBIi IOCPENCTBOM CETH HHTEPHET-IOCTYII K
uHbpacTpykrype JIMneH3MaTa WM €ro IapTHEPOB, oOecrmednBalOmuX pasMmemenue IIpomykra, ¢
LENbI0 Henonb3oBauust IIpoaykra 6e3 ckauuBanus U yCTAHOBKH IUCTpUOYTHEA.

1.9. «Pabouee MecTo» — mpaBo nonezosanms [poxykTom, npenocTasisieMoe JIunensuatom i
oxHoro ITome3oBaress.

1.10.  «ITome30BaTensy - corpyanuk Cy6muensuara, paboTatomuii ¢ [Ipoxykrom.
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1.11.  «Pernament SLA» - Pernament JInnensuara mo obpaborke obpamenuii CybrmreH3nara u
OKasaHMsl Ycioyr, pasMmemieHHBIH JlunenzuatoMm B cetd WurtepHer mo azapecy https://rdv-
it.ru/services/podderzhka-sistem-1s/dogovor-sla/.

1.12.  «Caiir Jlunenszuwara» — COBOKYIIHOCTh pasMeIIeHHBIX B ceTH MHTepHeT BeO-CTpaHWII,
JIOCTYITHBIX IO JIOMEHHOMY ajpecy www.rdv-it.ru.

1.13.  «OtBercrBennsli [pencrasurensy - npejcrasurens CyOuneHsnara, IOTHOMOYHSI KOTOPOTO
IIOATBEPIKIEHE] B IIOPsJIKE, YCTaHOBIEHHOM HacTtosimel OdepToil, YIOTHOMOYESHHBIH Ha COBEPIICHHE
oT uMeHH CyOnmMileH3naTa CleyIOMuX JCHCTBUN: HalpaBleHue 3ampocoB Ha Y CIYTH, YTBEPKICHHE
3amaHuii, IPUEMKY pe3y/bTaToOB OKa3aHHUs YCIyr, HOANHCAaHHE AKTOB CHAYH-TIPHEMKH YCIyT B
pamxax [lorosopa.

1.14.  «Ycmyru» - ycoyrn 0O ajanTauuy, MOJH(HKAIMH, BHEAPCHHIO W COMPOBOKICHHIO
IIporpammuoro  mpomykra, okaspiBaemble CyOmmnensmary JlumenswatoM B OTHONICHHH
ITporpaMMHOTO IpOIyKTa, IIPaBO HCIIOIB30BaHUA KOoTOporo Opuio mepemano CyOnuieHswary B
MOpsIIKeE, IPeLyCMOTPeHHOM HacTosmed OdepToit.

1.15.  «JIunensmap» — xommagus OOO «1C Owmmaita» (manee Ttakke «1C»), mMeromas
HCKMIOUMTEeNbHEIe npaBa Ha Ilporpammusie Ilpomykter 1C (3a uckmouenuweMm mnpoaykra «RDV
MapxkeT», HCKIIIOYHTENbHBIE TpaBa Ha KoTopsli mpuHamiekar Q00 «PIB Codry).

1.16. «TpexkunroBas cucTeMay» - (yHKuMonan, pocrymnueii CyOnmueHswary 1o — ampecy
https://jira.rdv-it.ru/servicedesk/customer/user/, u wucnoms3yemsrii CyGnuIeH3MaTOM B MHOPSIKE,
npesycMOTpeHHOM HacTodmed OdepToit, ¢ nensio B3auMoaedcTBus ¢ JIMIeH3WaroM B paMKax
okazanus CyOnumeH3uary Y CIyr.

1.17.  Jlmnensuar u CyOnuueH3mart gajee 10 TEKCTY TAKiKe KaKABIM [0 OTAEILHOCTH HMEHYIOTCS
«CtopoHay, a COBMECTHO HMeHYIOTCs « CTOPOHBL.

2. HPEJIMET JOT'OBOPA

2.1. Jlunensuar 3amaty o0sa3yercs mpemocTaButh CyOmHIEH3WaTy NPaBO HMCIOIB30BAHHSL
[Ipomykta B mpenenax, IpemycMOTpPeHHEIX Hacrosmed O¢eproidl, myTeM mIpeaoCTaBICHHS
Y panennoro fpoctyna K IIpogykry mimm Bocnponseenenust [IpogyKTa mOCPENCTBOM 3alMCH B IIaMATh
9BM Cyb6nunensnata (B 3aBHCHMOCTH OT cHoco0a HCIIONE30BAHHUS, IIPELYCMOTPEHHOIO JUIS
coorBercTBYyIomero [Ipoaykra B Ilpunosxenun Ne 1 k macrosimeir Odepre).

CybnuiieHsuatry nepearTCs B paMKax IIPOCTOM HEHCKIFOUMTEIBHON JHMIEH3HH OrPaHHYEHHBIE
II0 BpeMEHH M TEPPUTOPMH IIpaBa Ha HCHoib30BaHWe [IpogyKTa B COOTBETCTBHH C  €I0
(yHKIIMOHAIBHEIMH BO3MOKHOCTSIMH H 110 €r0 NMPAMOMY Ha3HAUEHHIO.

Uckmountensusie mnpasa Hallpomyxtsr 1C  (3a mckmiouenwem Ilpomykta «RDV Mapkety)
NPUHAUICKAT U coXpaHsoTes 3a JIunensuapom. Mexy JlunensuapoM u JIMIEH3MATOM 3aKIIOYEHO
ACHCTBYIOIEE JIMLEH3HOHHOE COTJIAlIEHHE, Ha OCHOBaHWHM KOTOPOro JIMIEH3MAT IIpefoCcTaBisIeT
mpaBo ucnons3osanus [Ipogykros 1C CyOnuiensuary.

Hcxmountensueie npasa Ha Ilpoxykr «RDV Mapker» npunamiexar u coxpassiores 3a 000 «PIB
Co¢r» Ha OCHOBaHWM CBHIIETENBCTBA O FOCYAPCTBEHHON DPErHCTPAMM HPOrPAMMHOTO IIPOLYKTA
Ne 2018615993, 3aperncTpupoBaHHOrO B peectpe mporpamMm amst IBM «13» wmronst 2018r.

2.1.1. CoryacoBaHHOE KOJNHYECTBO M IIEPEUEHb npegocrasiaeMelx [Ipogykros, cymma
Bo3Harpaxnenus Jlunensuara, a Takke KOIMY4ecTBO Paboymx Mecr, yKaszpiBaroTesd JIHIeH3naToM
B CUETE Ha OIUIATY IIpaBa UCIOIb30BaHus [IpoaykTa.

2.1.2. Cpok, Ha KOTOphIH IIPEIOCTaBISETCS TPABO HMCMONb30BaHHS KakA0ro lIpomykTa,
YKa3pIBAa€TCS B BRICTABIAEMOM CYETE HA OILIATY IpaBa MCIONb30BaHUs IIpomykra w He MOXKET OBITH
MEHEe OJIHOTO MEeCSIa, ECIIH HHOE He cornacoBaHo CTOpOHAMH.
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2.1.3. CToMMOCTE  IIPEJIOCTABJIEHHs] TpaBa  HCIOJB30BaHHSA  [IpOAyKTOB,  yCIIOBHs
nocTynmHocTH ITpolyKTOB M MHBIE TEXHWYECKHE YCIOBHs yKaszaHbl B pasznene 1 ITpunoxenus Ne 1 x
Hactosiieit Odepre.

2.2. Jlunen3uar 3a muaty Ha ycnoBuax Hacrosmied OdepTel u yTBepXKAeHHOTo 3amaHust o0s3yercs
okazare CyOmunensuary Yceayru, a CyOnunensuar o0s3yercs NPUHATE M OMJIATHTh OKa3aHHBIC
Jlunensuatom Ycmyru. Bua, oObeM, CpokH, CTOMMOCTh H HHBIE YCIIOBHS OKa3aHHs Y CIyT
yiBepkzpatorest CropoHamu B 3amanmsx. CTOMMOCTE THIOBEIX YCIyr yKasaHa B pasiene 2
[Ipunoxenns Ne 1 k nactostmeii OdepTe.

3. B3AUMOJAEHCTBHE CTOPOH, YCJIOBHUA HCIIOJIb30BAHUSI
TPEKMHIOBOM CUCTEMBI
3.1 B ciyuasx, npexycMoTpeHHBIX Hactosmieit Odeproii, Bzanmonelicteue CTOpPOH B paMKax

Hactosmie OdepTsr ocymecTBIsIeTCs HOCPEICTBOM IEKTPOHHOM MOYTHI WM T PEeKHHTOBOH CHCTEMEL

3.2. Jl1s ocylecTBiieHHs B3auMoiecTBUs ¢ JIulleH3naToM MocpeicTBOM TpeKHHIOBOM CHCTEMBbI
CyGnuiien3uar 10/DKEH NPOUTH IIPOoLEAypy perucTpaluy, B pesyiabpraTe KoTopoi s Cybnunensuara
Oyner co3aHa yHUKaJIbHAs y4eTHAas 3alllCh.

3.3. Ilpu 3aBepmienuu npouenypsl perucrpanun CyOnuieH3narT caMOCTOsNTENbHO YCTaHABTHBAET
aposb IS JOCTyHa K y4eTHOH 3amuch. JIuieHn3uaT BrpaBe yCTaHABIHBATh TPeOOBaHUA K JIOTHHY M
TIapoIIo (ITHHA, IOy CTHMEIE CHMBOIIBL H T.J1.).

3.4. IIponenypa peructpanuu CyOiuneH3naTa OCYNIECTBISIETCSI B COOTBETCTBHH C IIPaBHJIAMH,
YCTaHOBICHHBIMH HacToslleH OQeproi u akTyanbHbIM uHTEpdericoM TpeKHHTOBOM CHCTEMEL

3.5 ITpn mpoXOKAECHHH MPOLEAYPHl PEruCTpallMy JUIs TONYYeHHs H0CTyHma K TpeKHHroBOR
CHCTEME, a TaloKe IpH I000M B3auMOAEHCTBUH ¢ JIMIEH3HATOM IOCPENCTBOM | pPEKHHTOBOM
CHCTEMBI, MIH 3IeKTpoHHOH mouThl CyOnmmeHzuar o0s3yeTcss MpeaoCTaBNIATh JOCTOBEPHYIO H
noiHyo HHbopMauHio o cebe Mo mpearaeMbiM BOIPOCAM W MOICP/KHBATE 9Ty HHOOPMAIMIO B
aKkTyanbHoM cocTtosHHH. Ecmm CyOnuieHsmar npefocTaBlseT HEBEPHYK HH()OPMAIHIO HIH Y
Jlunensuarta ecThb OCHOBaHHs Iojararth, 4TO IpejaocTapieHHas CyOmmuensudaroM HH(DOpMALI
HETIOJIHA MJTH HEeJOCTOBEpHA, JIMIleH3uaT UMEeT IPaBo 10 CBOEMY YCMOTPEHHIO 3a0JI0KHPOBATE JTHO0
YIQTHTE YU4eTHYI0 3anuch CyOnuiensunara, oTkaszaTs CyOIHIeH3Hary B UCIOIB30BaHHH TPEKHHTOBOR
CHCTEMBI M IIPEKPATUThL JOTrOBOPHEIE 00S3aTeNbCTBA, BO3HHKIIAE HA OCHOBAHHM JeHCTBHI
Cyb6nunensuara.

3.6. Cybmuuensuar o00sf3aH HEMEINICHHO yBeAOMHTH JIMIleH3Wara O mo0OM  ciydae
HECAHKIHOHMPOBAHHOTO (He paspemenHoro CyOnuienzuarom) noctyma K TpeKHHIOBOH CHCTEME C
HCTIONB30BaHueM yderHol sanmucH CyOmumensuara w/wid o moGoM HapyiieHHH (MOZO3PEHHIX O
HApYIICHWH) KOH(MUIECHIMAIBHOCTH CBOMX CpPEACTB JOCTYNAa K VYETHOM 3amucH. B 1eix
6eszomacuocti CyOimuensuar o0s3aH o0ecleynBaTh OCYINECTBICHHE OE30IIaCHOTO 3aBEpIIeHHs
paboTel moj ydetHoM 3ammckio Cy@nmieHsuara O OKOHYAHWM KakIoi ceccud paboTEI ¢
Tpexunrosoi cucremoit. JIumensuar He OTBeYAET 3a MOCIEACTBHSA JTFOOOIr0 XapaKkTepa, KOTOPEIE MOTYT
IPOH30MTH K3-3a Hapymenus CyOnuIen3naToM nonokeHnit 5Toi yactu Odeprel.

3.7. JIunensuar  GesBosmesqHo  npepocraBmter  CyONHMIEH3MATy — OTpaHHYEHHOE — IPaBO
HCIONB30BaHusT TPEeKHHIOBOM CHCTEMBI IOCPEICTBOM CETH WHTEpHET HCKIIOUHTENBHO B IIEIAX
B3aumoecTeus CTopoH B pamkax Jlorosopa.

3.8. CyOnuuensuaT He MMeeT IpaBa HCIONb30BaTh TPEKMHIOBYIO CHCTEMY KAKHMH OBl TO HH
Obut0  crocobamM, 3a HCKIIOYEHHEM HCIONBb30BaHHA B 00beMax MW CIIOCOOaMH, PSIMO
IIPEIYyCMOTPEHHBIMU HACTOSAIIAM IIYHKTOM.
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39 Hu4ro B macrosmeit Odepre He MOXKET TPAKTOBATLCS Kak TpenocTapieHue CyOIHIeH3HaTy
OTKPBITOH JIMIEH3MM B OTHOIUEHHMM TpPEKUHTOBOH CHCTEMBI, HX 4acTel, KOMIIOHEHTOB MJIH

COoAepKaNIUuXCsI B HUX JIAHHBIX.

3.10. B cocraBp TpeKuHTOBOH CHCTeMBI B KadecTBe €& KOMIOHEHTOB BXOIHT CTOPOHHEE
nporpaMmMHoe obecredeHue (MporpaMMHOe obecledeHre, WMCKITIOYATEbHEIE MpaBa HAa KOTOPOE
NPHHAMISKAT TPETEUM Juuam). Ilpu sToM JluMneH3mar rapaHTHpPYeT, YTO MM IIOJIyYEHO IIPaBO
HCIONB30BaHU  CTOPOHHErO TPOTPAMMHOTO OOEcCHeueHHs B YCTAHOBIEHHOM JIEHCTBYIOMIAM
3aKOHOZATEILCTBOM IIOPSIIKE, B TOM YHCIE C IIEIbI0 IPEJOCTAaBICHHS [paBa OIrPaHHUYECHHOIO
HCIONB30BaHUSA CTOPOHHETO NPOrPpaMMHOTO OOECIIeUeHMs] TPETHHM JIHIAM I B3aMMOJICHCTBHUS C
HUMH B pamkax JloroBopa ¢ HCIIOIE30BaHHEM TAKOT'O HPOrPaMMHOI0 06eCTICUeHH .

4. IIOPAJOK AKLEINITA U BHECEHUS U3MEHEHHW B YCJOBUS O®EPTHI

4.1. ®@axr onater Cy6muIeH3HaTOM cYeTa 3a IPefoCTaBleH e IPpaBa UCIOb30BaHus [IpoayKTa
HIIH CYeTa Ha OKa3aHWe YCIyT ABIIETCS BhIpaKEHHEM OE30TOBOPOYHOIO COTJIACHS C YCIOBHSAMH
Odepre! 1 mpucoequuennst Cybnunensuara k Odepre.

4.2, Jluiensuar Brpare B OZHOCTOPOHHEM IOPSIKE BBOAUTL HOBEIE IIpoayktsl (Momyim,
Pacmvpenust CepBHCOB), MIIM H3MEHATH CTOMMOCTh IIpOIyKTOB B THIOBBIX Yciyr. M3menenme
CTOMMOCTH HE paclipOCTPpaHsAeTCs Ha paHee orulayeHHble CyOnuueH3naToM cyera 3a IpeIoCTaBIeHHe
[paBa HMCMons30BaHus IIpogykra uimM Ha cyera Ha YCIIyTH, BBICTABIEGHHBIE 1O JATHI BHECCHHSA
U3MEHCHHUH, IIPH YCIOBHH CBOEBPEMEHHOMH orurathl CyGIUIEH3HATOM YKa3aHHBIX CUETOB.

4.3. JInnensuar ocrtapnser 3acofoif mpaBo BHeCTH W3MeHeHHs B yciopus OdepTs! mpu
obssaTensHOM  yBemomieHun —CyOnuieH3Wara [0 9/EKTPOHHOM [OYTe MIH  IOCPEICTBOM
TpexunroBoii chucTeMsl B CpOK He To3aHee 7 (CeMy) KaleHAAPHBIX AHEH 0 MOMEHTA BCTYILICHHS
B CHJTy U3MeHeHMH. JIurensuar Bupase B mo6oit MomeHT oto3Bath Odepry 1Mo cBoeMy YCMOTPEHHIO.
JlaHHble W3MEHEHMT HE BIMAIOT HA PACYCTHl 10 BO3HATPAKACHHSM [0 paHEe OILIAYEHHBIM
CyOmuuensnatoM cuetaM Ha OIJIaTy IIpaBa MCIHONB30BAHMA IIpolyKkTa M HAa pacdeTs IO
MPENOIIAYE€HHBIM Y CIIyTaMm.

3. HOPSNOK HAIIPABJIEHHS 3ASIBOK HA ITPOJIVKT

5.1 Cy6munensuar nogaer 3asBky Ha [IpofyKT IOCPEICTBOM 3allOJHEHHS SIEKTPOHHOH (hOPMET
na Catite Jlunensuara, B TpexkuHroBoit cucreme, HOO IO TenedOHY WM KOHTAKTHBEIM JAHHBIM,
ykaszaHHbIM Ha Calite JIunensuara, muGo 110 SMEKTPOHHOM MOYTE CiyK0Bl OAEPIKKH support@rdv-

it.ru.
5.2. B 3asske na IIponyxr CyGnunensuar ykasssaert:

5.2.1. [Tepeuens Tlpomykror (IIporpamm, Momyei, Pacumipennit cepBrcoB), BRIOpaHHBIX
u3 Ilpunoxenns Ne 1 k macrosmieit Odepre;

S22 JKemaembl#f mepuON NPENOCTABIEHHS IPaBa HCIOJIB3OBAHHS IlponykroB  mus
BBICTABIICHHS CYETA;

5.23. PexBusutel opranmsanuu CyOnumensuara /uist BHICTABIEHHS CUETA;

5.2.4. AKTyanbHbIH aipec 3JeKTPOHHOM OYTHI Cy6unuien3uaTa ajist perucTpaiy YYeTHBIX
sanuceit B IIponykre, TpeknHroBoit cucreme u U1 KOMMYHHKALMIA 110 Odepre;

5259, tOpumueckuit 1 nouToBKIH anpec Cy6muIeH3uaTa 1715 T0CTABKH JIOKYMEHTOB.

5.2.6. OreercrBenubiit  [IpefcTaBUTENlF W €r0  KOHTAKTHEIC JlaHHBIE, HAaIeICHHBIA

nonmHoMOuMAME  OT uMeHH CyOiuuensuara (opMmupoBath 3ampockl Ha YCIYTH, BBIIOIHSTH
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yTIBepiKIAeHHe 3afaHuii, IPHEMKY pe3yIBTaTOB OKa3zaHWs YCIyT, NOIIHCAHAE aKTOB CAauM-IIPHEMKH
Veayr B pamkax Jlorosopa.

5.3. B 3aBucuMocTH 0T maHHBIX, ykasaHubix CyOIHIIEH3HATOM B COOTBETCTBHH C IL. 5.2 Odeprsr,
JIuuensuar (GopMHpYeT CTOMMOCTH BO3HAIPAXKACHHS 3a MPENOCTABIEHHE IPaBa MCIIONB30BAHMS
[Iporpammuoro IIpomykra, wu Bbictapnser CyONUNeH3WaTy cyeT Ha aBAHCOBBIM IUIATEX 34
IIPEIOCTABIIEHHE TIPaBa UCII0JIB30BaHus [IpoayKTa.

6. HAIIPABJIEHUE 3ATIPOCOB HA YCJIYTH, O®OPMJIEHUE 3AIAHAMN

6:1. 3anpoc wHa VYemyrm Moxker ObITh  HampasieH OTBETCTBEHHEIM — Hpe/ICTABHTEIEM
CyCmunensuara, MOCPEJCTBOM 3TICKTPOHHOIO COOOMIEHHs Ha afpec SIeKTPOHHOH  [OYTHI
support(@rdv-it.ru uiu ¢ momomeio TpeKHHroOBO# CHCTEMBEL.

6.2. 3anpoc Ha VYCIyrd, HalpaBieHHBIH JIMIOM, OTIMYAOMErocs 0T OTBETCTBEHHOTO
Ipencrasutens, we momnexur paccMorpenuio. CooTBercTBytomue pefictus CyGimmeHsuara,
coBepmieHHble  OTBETCTBEHHBIM — TipefcTaBuTeneM CyOnuueHsWara, —I[MOJHOMOYHS — KOTOPOIO
IOATBEPKIACHEI B TOpsAKE, YCTAHOBICHHOM HACTOSIIUM IYHKTOM OQepThl, ¢ HCIOIb30BAHHEM
TpexuHroBoit cucremsl, a Takke Bce nelicrBus CyGnMIeH3MaTa, COBEPIICHHBIE MOCPEICTBOM
HalpaBIeHHs COOOIMICHHH Ha anpec ONeKTPOHHOH mourtel Jlunensuara support@rdv-itru c
HCIIONIB30BAHHEM YKa3aHHOTO B 3anpoce KOHTAKTHOTO ampeca SIEKTPOHHOM mouThl OTBETCTBEHHOrO
npencrapurenst Cybnuuensuara, CTOPOHE! IIPH3HAIOT COBEPIICHHBIME C HCMOTH30BAHHEM MPOCTOH
ANEKTPOHHOH nmoanucu CybiuneH3uara.

6.3. 3ampoc Ha VYeIyrd JODKEH CONEP)KaTh ampec SMeKTPOHHOH mouThl OTBETCTEEHHOTO
npeacraputens CyOnuieHsuara, CBEIEHMs O BHAAX 3alpallMBaeMblX YCIyT, IepeuHe JeHCTBHIA
Jlunensuata B pamxax okassiBacMbiXx CyGnumensmary Yeiyr, a Takke ONHCAHHE OMKHIAEMOTO
CyGnunensuaTom pesynprata OKasaHus Y CIIyT.

6.4. K 3anpocy na Venyru MOryT OBITE IPHIIOKEHEL:

- Ilepeuerb HEOOXOMMMBIX THIOBRIX YCIayr i TeXHHYecKOe 3aaHHe, COfepiKallee noapoOHoe
onucanue Yeuyr u oxunaemoro CyOiuieH3naroM pesyibTara (IIpH HeOOX0AAMOCTH);

- HononHuTenbable MaTepuakl, HeoOXoquMble JIUIEH3HATY JUIS OKa3aHHs Yenyr (ipu HaTHIHAR).

6.5. Ioce momyyenmss 3anpoca Ha VYemyrw JlMIeH3MaT 3ampamigBaeT y Cy6muiieH3uata
AOTOTHUTEILHEIE MATEPHAIbl M HH(QOPMALMIO, CBA3aHHEIC C 3apocoM ¢ MElbi0 (HOPMUPOBAHMS
3amanus. B ciyyae Henmpenocrainenns Cy0OIueH3uaToM 3anpammBaeMbix JIueHsuaTom MaTepHalioB
u mH(opManuk pabora Jlunensnara mo 3ampocy MOKET GBITH IPHOCTAHOBJICHA IO MOTy9eHHUS OT
CyOnvlensnara HeTOCTAIONIMX CBEACHUIT U (MJIM) MATEPHATIOB.

6.6. [Tocne paccmorperma 3ampoca Ha VeIyrd W MOTydeHHS HEOGXOMMMOM HHQOpPMaLUU H
Marepuanos ot Cy6nmuensnara Jlunensuar Bopage:

- B ONHOCTOPOHHEM IOpPAJIKE OTKasaThes OT odopmuenus 3amaHust, coobumus Cy6muieHzuary
UpHIHHEL OTKa3a JIunensnara ot okasanus Yeiyru, sanpomesHol Cy6auieH3naTtom; Wiy

- HanpaBuTh CyOmuiensuary 3amanue st yTBEP/KIEHHS CO CTOPOHB CybOmunen3uara.

6.7. 3ajanne MOKeET GBITH HAIPABIEHO MocpeacTBOM TPEKHHIOBOH CHCTEMBI HITH IIOCPEACTBOM
HAMPABIIEHUs SIIEKTPOHHOTO COOOINEHHS C afpeca SIEKTPOHHOM mouTsl Jlunensuara support@rdy-
it.ru Ha aj[pec aNMeKTPOHHOR MouTH OTBETCTBEHHOIO NMPEICTABUTENS Cy6nunensuara.

3a/ianue CONCPIKHUT CISAYIONINE CBEICHHUS:
- Hanmenosanue Yemyr;

- Ilepeuens neiictBuil JIunen3naTa, BXOMSIIHX B COCTAB Yenyr;
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- Ilepedens pesypTaToB, momnexkamux nepegade CyOnuieH3nary mo OKOHYaHUH OKa3auus Y CIIyT;
- CrommocTs Yeiyr;

- Cpox okazanus Yciyr;

- Mnple ycnoBus okazaHust Y Ciyr.

6.8. Ilocne momyuenus 3amanuss OtBercTBeHHBIH [IpencTaBHUTENs IIyTEM  COBEPIICHHS
KOHKJIIOZIEHTHEBIX JIEWCTBUM, IIPEIyCMOTPEHHBIX aKTyalbHbIM HHTepdeiicom TpeKMHIoOBOH CHCTEMEL,
HIIH YKAa3aHHBIX B OJIEKTPOHHOM COOOLIEHHH, HANPaBIEHHOM [0 aJpecy 3JIEKTPOHHOM MOYTHI
OtsercrBenHoro npezcraButens CyGnuneHsnara (HanpuMep, HAKATHE COOTBETCTBYIONIEH KHOTIKH),
YTBEpKIaeT WK OTKIOHIET 3alaHue.

6.9. [locpenctBoM yTBEpAk/eHM 3afaHHS B TIOPSAAKE, W3JIOKEHHOM B HACTOSIIEM IYHKTE
Odeptsr, Cybnunensuar cormamaercs Ha okazaunue JluiensuaroM YCIyT Ha yCIOBHAX, H3I0KESHHBIX
B yTBepPXKACHHOM 3ananuu. JIMNeH3HaT MpHCTyIaeT K OKa3aHHIo YCIYT TOIBKO TMOCIE YTBEPIKICHHs
3aanus YionHOMOYeHHBIM nipeacrasuteiem CyOnuieHsuara.

6.10.  CTOpOHBI MOTYT H3MEHHThH YCIOBHS COIJIACOBAHHOTO 3ajmaHus (B TOM 4YHCJIE, HO HE
OrpaHHYMBAsCh, YCIIOBHA O BHIAX, 00beMax YCiyr, pesynbTraTax OKa3aHHs Y CIIyT) IMyTeM H3JI0KEHHsI
U3MEHEHHBIX ycnosuil B 3aganun. Ilpm sToMm, B ciryuae cornmacoBaruss CTOpOHAME HOBBIX YCIIOBHIMA
CTOMMOCTb M CPOKH OKa3aHHs Y CIIYT MOI'YT H3MEHHTHCA.

6.11.  CyGmuuensuat B mune OTBETCTBEHHOTO MPEACTABUTENS BIIPABE OTKIOHUTH 3aJaHue, SCITH OH
HE COIJaceH C YCIOBHAMH OKas3aHusl YCIOyr, M3JIOKEeHHBIMH B 3amanud. Ilocie OTKIOHEHHS
Cybnuuensuatom 3amanus CTOPOHBI BIpPaBe IPOJOIDKATE B3aHMOIEHCTBHE, CKOPPEKTHPOBATH
YCIIOBHS OKa3aHHsl Y CIIyT, ¥ B JAIbHEHIIIEM H3IOXKHTE HHBIE YCIIOBHS OKa3aHHA Y CIYT B 3alaHUH.

6.12.  Oxasanue Yciyr mo IOroBOPY OCYIIECTBISETCS MOCPEICTBOM yAaleHHOro JocTyma. Ilpm
HeOOXOMMMOCTH OKazaHus Ycmyr Ha Teppuropun CyGnuneHsuata, CTOMMOCTD M YCIIOBHS
BBIITOTHEHHS TAKUX paboT, BKIIOYAs 3aTPaThl HA KOMAHIUPOBKH, OrOBAPUBAIOTCA B 3aIaHHH.

7. IPABA U OBSI3BAHHOCTHU CYBJIMIIEH3UATA
7.1. CybuHneH3HaT BOpaBe:
£ [ 18 TpeGosare ot JIuneH3naTa BEIIOTHEHHS 00513aTENLCTB 110 HACTOSIIEMY Horosopy.

7.2 lIpenocraButh apxXuBHEIE BRIIPY3KH a3 aHHBIX KoH(uryparmuu Cy6mmneHsuara st
MX MEPBUYHOH 3arpy3ku Ha MH(PacTpyKTypy JInneHsuara, mpu 5ToM KOH(MIypamus 6asbl TaHHBIX
CyOrmiensuara 10/KHA BXOJUTh B CITUCOK IOCTYIIHBIX KOH(HTYPAIHMH, YKa3aHHBX B [Ipunoxxenuu
Ne 1 k macrosimeit Odepre.

1:1:3; B ciyuae meobxomumoctn nproOperenust nokymenTtammu  mo Ilpogykram  1C
Cybnunensuar BipaBe IPUOOPECTH €& 3a AONMONHATEIBHYIO ILIATY IO OTAETEHOMY JIOrOBODY.

7.1.4. OcymecTensars mobble AefCTBHS, CBA3aHHEIE C (YHKIHOHHPOBAHHEM [IporpamMmmHuoOro
[IpojtyKTa H B COOTBETCTBHH C €T0 HA3HAUYSHUEM, 4 UMEHHO:

7.1.4.1. UCIonb30BaTe  [Iporpammubiit  IIpogykT B KOMMEpUeCKOH — AeSTENLHOCTH
Cybrnuuensuara, B TOM 4YHCIE MPEIOCTABIATH JOCTYI K ITporpammuomy Ilpomykry mis ero
MCIIONE30OBAHUA B Tpefenax HHpOpMauuoHHOH cucrembl CybiuieHswata — COTPYIHHKAM
HOZIPAMTHKOB, IPUBJICYCHHBIX /Ul BEACHU y4eTa B HHTepecax CyOmunensuara, U ahhUIMpoBaHHBIX
min CyOnuiiensuara;

7.1.4.2, MONMy4ath  HOMHBIH  JOCTYyIl K WHpopManud, cGOpMHpOBaHHOH B pesyiabTaTe
ucnonb3osanus  Cybimuensuatom [IporpammHoro IlpojykTa, CHemsio (DOPMHPOBAHHS OTYETOB,
BBITPY30K JaHHBIX.
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7.3, 3asBUTL MOCPEACTBOM IEKTPOHHOW MOYTHI MJIM TPEKHHIOBOH CHCTEMBI O
HEOOXOUMOCTH He OOHOBIIATE Hemomb3yeMble CyOunen3narom sk3eMILIIpsl [IpoaykTa.

186, Tpebosats ot JluneH3nwaTa KadecTBEHHOrO OKazaHMs YCIyr B IOPSAKE H Ha
YCIIOBUSIX, IIPEy CMOTPEHHBIX HacTosmeH OdepTsl H COOTBETCTBYIONMM 3alaHHEM.

717 IIpoBepsiTh XOA OKasaHus YCIYr IIOCPENCTBOM O3HAKOMJEHHS CO CTaTycamu
uconHeHus 3ajaHuil, oToOpaxaeMbiMH B TpeKWHIOBOM CHCTeMe, WM  HAIPaBISEMBIMA
Cy6nuiieH3naTy nocpeICTBOM 3JIEKTPOHHOM TOYUTEL

Tol:5: 3anpammpare y JlmneHsmara JOMONHHTENBHYRO HH(POPMALHIO O XOi€ OKA3aHHS
Yemyr.

7.2. Cy0uMueH3HAT He BIpaBe:

T2l BocnponssoguTe ¥ kommpoBats Ilporpammusiii IIpoaykT, npemoctaBaseMbiil uis
UCTIONIb30BAHMS IIOCPEACTBOM Y IAJIEHHOrO JIOCTYyIIa B COOTBETCTBHH C IlpuioskenmeM Nel
HacTosmed Odepre, nmH 4acTh ero (pyHKIHOHATIBEHOCTH, B TOM IHCIIE OCYIIECTBISTE 3allACh B TAMSTh

OBM.

1.2.2. Namensts crpykrypy IIporpammuoro ITpomykTa, BCKPEIBATE TEXHOIOTHIO, pazbupars
HJIE KaKHM-THOO0 APYruM crnoco6oM MBITAThCA M3BJEYb MCXOMHBIH Ko IIporpaMMHOro [IponykTta ¢
LENIBI0 BHECEHUS B MCXOIHBIN KOJ KaKHX-IHO0 H3MEHEHHI.

Fadi3s PacmpocTpansite, — KOmMpoBaTE (32  WCKIIOYEHHEM  CIy4acB  KOIAPOBAHHS
[Iporpammeoro  Ilpofykta, — HCTIONB30BaHHE  KOTOPOTO  OCYIIECTBISCTCS  [IOCPELCTBOM
BOCIPOU3BENCHUSA, JUIA apXHMBHEIX LeJNe€d MM JUId 3aMEHBl IIPaBOMEPHO NpHOOPETEHHOro
3K3EMILIAPA), OCYIIECTRISTH OOHAPOIOBAHHE HCXOAHOro Koja [Iporpammmoro ITpomayKra.

7.2.4. B otHOmenuu QpynknuonansHex yacreit [Iporpammuoro IIpomyKTa, He CBS3aHHBIX C
THIOBOH KoH(Qurypamme#t ITporpammuoro IIpomykra, Cy6nmmensmar He BIpaBe: OCYUIIECTRBIISIT
epepaboTKy, AEKOMITHIHPOBATH, JH3acCeMOIUPOBaTh, MOIH(HIMPOBATH, H3MEHSTH CTPYKTYpPY H
COCTaB CONCPNANIMXCA B HMX CBEJCHUH, OCYIIECTBIATH JHOObIE JCHCTBHS, HANPABIEHHEIE Ha
BOCCTaHOBIICHHE MCXOMTHOTO KOJa (HCXOJHOTO TEKCTa), M3MEHSTh WM CO3J[ABaTh KaKHe-THO0
IIPOM3BOIHEIC IPOYKTHI HA OCHOBE [IporpaMMHOIo mpoayKTa il JIH060T0 €ro SMeMeHTa, PasaelsTh
Ha COCTaBHbIC YaCTH, HHBIM 00Pa30M HUCIOJIL30BATE HE [0 HA3HAYEHHIO,

7.2.5. CoBepruarh JeHCTBHS, Pe3ysIbTATOM KOTOPBIX SIBIAETCS YCTpPAHEHHE MM CHUKEHHE
3EKTUBHOCTH TEXHUYECKHX CPEACTB 3alIAThl ABTOPCKHX IIPAB, MPUMEHSIEMbIX Jlunen3uapom
(00O «1C Ommaiin»),  BKIOYas  OpUMEHEHHE OPOTPAMMHBIX M TEXHHYECKHX  CPEICTB
«MYIBTHILIEKCHPOBAHHUY, CPENICTB, H3MEHSFOIMX AITOPUTM PAGOTHI IPOrPAMMEBIX MM AlllapaTHEIX
CpencTB 3aluTh IIpoxyKTa, a TakiKe He HCNOTB30BaTh [IPOIYKT ¢ YCTPAHEHHBIMA HITH H3MEHEHHBIMA
0e3 paspemrenus JInmensuapa (OO0 «1C Omaiiny) cpeacTBAME 3aITHTHL

7.2:6. Ipenocrasmare nocryn x IMporpamvuomy TIpoayKTy M ero gactsm, HEpeIaBaTh
SK3eMIApsl [Iporpammuoro IIpofyKTa Hild €ro 9acTH TPeTHHM JIHIAM H OCYILECTBIISITE HWHEIE
JAGHCTBHS, C TEbIO H3BJICYCHUS KOMMEPYECKOW BBIFOABI M3 HCIIONB30BAHMIS ITporpamMmmuoro
IIponykTa B OTHONIEHHSX C TPETHMMA JIALAME. YKA3aHHOE OrPAHHYEHHE HE HCKIIOUAET BO3MOKHOCTH
CyOnuuensnara BeCTH yUeT B HHTEPECaX TPETHHX JIMIL Ha COOCTBeHHBIX JBM.

7.3. Cyoannensuar obsizyercs:

73.1. Ormta4uBaTh MPENOCTABIIEMOE B COOTBETCTBUH C JloroBopom mpaBo HCHONE30BAHHS
IIpomykTa, NPUHSTE ¥ OIJIATHTH OKA3aHHEIC JIMIEH3HATOM YCnyra B MOpsizKe, TIPEIyCMOTPEHHOM
Hactosmed Odeproii.

1.3.2, IIo ucrewennu omnagennoro Cy6aumen3saTom IIEPHOJIA MCIIOJIL30BAHUS IIPEKPATHTE
ncrone3osanue lIporpammuoro IpomykTa, H, eciim IPAMEHUMO, YIAIHTS KOTHH [Tpoayxra wma ero
gacteil ¢ OBM CyGnunensuara.
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7.3.3. Ipenocrarnsare Jiunensuaty umeromuecst y CyOnuiien3nara MaTepHaibl U CBEICHHS,
HeodxonuMele Jlunensuary Ui HajIeKaIero oKasaHust Y Ciyr, mo 3ampocy JIuleH3nara, B TeUCHHE
2 (aByx) pabouux mmHel ¢ MOMEHTa IPeJOCTaBIEH s TAKOTO 3ampoca JIMIEH3HaTOM HIIH HHOTO CpoKa,
oroopeHHOro CropoHamu uis KOHKpeTHOTo 3amaHus. [Ipy 5TOM CpoKd oOkaszaHus YCiyr,
COITIACOBAaHHBIC B 3aJ[aHMH, YBENIHUMBAIOTCH HA CPOK OKUAAHUS JIMIICH3WATOM CBEJIECHMN H
MaTepHaIOB, HEOOXOJHMBIX VIS HaJICHKAMIEro OKa3aHus Y CIIyT.

7.3.4. HMudopmuposars Jluiensnata 0 MPOBOAMMBIX (B TOM YHCIIE HE3aIIAHHPOBAHHEIX)
paborax ma oGopyjioBaHMM, a TakKe OO0 H3MEHEHHAX B IIPOTPAMMHOM OOCCICYEHHH H €ro
nmapamMerpax, KOTOpble MOIYT IOBIHATE Ha Xox okaszaHusi CyOnmiensmary Yeiyr, a Taoke Ha
aKTyaJlbHOCTh 3a/1a4, MOCTaBNeHHEIX JIMIIEeH3HnaTy B paMKax COOTBETCTBYIOIUX 3a/IaHuiH.

7.3.5. OGecrieunTs  COOTBETCTBHE  ONEPAMOHHOM  CHCTEMEI,  JONOTHHTENHHOIO
IIPOrpaMMHOT0 obecneveHnsl, annapaTHoil 4actd u WHreprer-kanana Cy6iuIeH3naTa TeXHHUECKHM
TpeOOBaHMAM U PEKOMEH/IAIMSIM COOTBETCTBYFOIETO BEHIOPA.

7.3.6. B ciyuae HeosMOKHOCTH OKasaHHs YCIyr, BosHuKmIeH mo Bune CyGiuieH3mara,
Cybmunensuat 06s13aH omiatuTh GaKTHIECKH OKa3aHHEE JIHIEH3HATOM Yeayru.

8. IIPABA 11 OBSI3AHHOCTH JIMITEA3HUATA
8.1

.

JIMnensHar o6s3au:

5.1.1. IIpesocraeute CyGnuneHsuaTy IpaBa Ha HCHOJB30BaHHE IIPOAyKTa Ha YCIOBHSX,
onpeneneHHbIX B HacTosmed Odepre.

8.1.2. OGecrieunTs BO3MOXKHOCTE HCIOJB30BaHUA  CyBIHIEH3HATOM [IporpamMmmuoOro
Hponykra, mpemocTapiseMyio OCPEICTBOM YIATEHHOTO HOCTYIA B COOTBETCTBHH C [Ipunoxenuem
Nel k macrosmedt Odepre, B Teuenue ommavensoro CyGIHUEH3MATOM IEepHOJa E©XKEITHEBHO
U KpYTJIOCYTOYHO, 38 HCKIMIOYEHHEM BPEMEHU IIPOBEACHMS NPO(GHIAKTHYECKHX MEPOIPHSITHIA,
(IperMyIEeCTBEHHO B Hepabodee Bpems).

8.1.3. BemonuuTte nepeuuHbli mepeHoc 6a3 maHHBIX Ha undpacrpykrypy Jlumensuara,
B cilydqae mpefoctapnenns CyONMIEH3HATOM apXWBa C BBITPY3KOH NAHHBIX, COOTBETCTBYIOLIEH
KoHpuryparmn IIpofyKTa, eciMm BO3MOXHOCTE 3arpy3KM IEpPBHYHBIX NAHHEIX ey CMOTpPEeHA
ITpoxyxTom.

8.14. Hactpouts KpyriocyTo4HBIH MOHHTOPHHT JOCTYIHOCTH H TIPOHU3BOJIUTEIBHOCTH 623
IlpomykTa, CBOGBPEMEHHO  ONOBEIATH  OTBETCTBEHHOTO npencrasutesss  CyOnmnensmara
0 OOHApy)KeHHBIX TpobIeMax IO aipecy OSIeKTPOHHOH MOYTHL, ykaszanHoMmy CyOnuiieH3naTrom
B 3agske Ha [IpomykT.

8.1.5. CBoepemenHo  onosemars Cy6mmmeHsuara o HEOBXOMHMOCTH pacimpeHus
JMCKOBOTO  MPOCTpaHCTBa. CTOMMOCTH  JONONHHUTENBHO —MPHOGPETASMBIX pPECYPCOB  yKazaHa
B llpunosxkennn Ne 1 x Oepre u durcupyercst B cuere 3a NPEOOCTABJICHUE IIPaBa HCIIOIB30BAHMS
IIpogykTa.

8.1.6. OGecrieunTs HaNmUYMe W YHCTOTY IONB30BATENBCKAX W CEPBEPHBIX  JIHIICH3HH
Ha [IpomyKT u spyroe mporpammuoe oGecreuenue, Tpebyemble s mpenocrapienus CyOnuiensuary
npasa ucnonb3oBanus [Ipojykra mo nacrosmemy Jforosopy.

.17 OGecreunts  Mepbl 0 OrpPAHHYEHHIO JOCTynla K OmyOIMKOBaHHBEIM  Oa3am
Cybiunensuata co CTOPOHBI TPETEHX JIHIL.

8.1.8. JIuuensuar B Tedenune Beero cpoka meHCTBHS Horosopa 06s13aH UMeTs eficTRYIONIHE
JHIeH3HOHHbIe cormamenus ¢ Jlunensnapom (00O «1C Omnaituy), SBISIOMAECH OCHOBAHHEM UL
npenocrapinenus CyOnuieH3uaTy npasa HCIIONb30BaAHES ITporpammusix ITpoxykros 1C.
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8.1.9. IIponssomute oOHOBIECHMS mnardopmer IlpomykTa MOcie BBITYCKAa IIyGIMYHOLO
pemisa miatopmer JIMIEH3MapOM B COOTBETCTBHH C PETTIAMEHTOM TEXHHYECKOTO OOCITYIKHBAHMS
B TedyeHue 60 (mectuaecata) pabounx gHEH.

8.1.10. IlpowsBomuTh OOHOBIEHHS THIIOBBIX KoHGuryparmii IIpogykro 1C B cOOTBETCTRBHM
C PCTIIAMEHTOM TEXHHYECKOTO oOcmy:xkuBanus B Tedenue 20 (mBaauaru) paboumx maHell mocie
BBIYCKa MyOIMYHBIX PelU30B JaHHBIX KoH(urypaumuit JIunensnapoM. OGHOBIEHHS KOH(HUTY parHii
IIpomykra, sBiArommecs pe3ynbraToM coOCTBEHHON pa3paGoTKi JIHIeH3MaTa, BHITOMHSIOTCS
Jlunensnatom cormacHo BHyTpeHHEMY IaHy passutus [Ipomykra.

Herunossle kondurypanuu, a rakke Koupurypauuu [IpomayKTa, B KOTOpPEE BHECEHb! H3MEHEHHS
CyObmuiensuarom, 0OHOBIAIOTCS B paMKax 3aaHuii Ha okasamme Yeyr.

AJIMHHHCTPHPOBaHKE (HACTPOIKAa HOBBIX DOJeif, MpaB JOCTYIA, BBOA HOBHIX [ONb30BATENEH,
OTKIIOYCHHE  CYLIECTBYIOIIMX  MONb30BaTeNiel), aTakKe TIpHEM H pelleHne  oOpalleHHit
[OIB30BATENEH, BO3HHKAIOMMX B IPOLECCE MCMOMB30BaHMS [IpOMYKTa, BEINONHAETCS B pPaMKax
3ajannit Ha OKa3aHue YCIIyT.

8.1.11. IpepoctaBnars  uHGOPMANHIO B CBOGOAHOM JOCTyne Ha caiite www.rdv-it.ru
00 obHoBIeHusAX Tekymeit Bepcun IIporpammuoro Ipomykra JIHueHsuara, BEIIEANIHX B TEUEHHE
Cpoka JieiicTBHA HacTosel OdepTol.

8.1.12. Coobmate 0 Bo3MOKHBIX c60siX B paGoTe craHmapTHO# (He MOAU(PHIUPOBAHHOH
Cybmunensnarom) ¢ymknuonansioctsn Ilpomykra no 3aseke CyGimmeHsuata u [IPOHU3BOIUTH
OOHOBJICHHE TOCIE BHIMTycKa JIMIEH3HapOM peltu3a ¢ HCTIPABICHHSIMH B COOTBETCTBUM C YCIIOBHSIMH,
yKasaHHbIMU B TTyHKTE 8.1.10

8.1.13. OxaseiBaTh Y CIIyIH HajUle/kKaIero KayecTBa B COOTBETCTBHHE C npaBHiIaMH 00paboTKH
sanpocoe Ha wm3meHenus (RI'C) Permamenta SLA B o0BeMe M B CPOKH, ONpeIelCHHEIE B
YTBEPAKIACHHOM 3a/IaHuH.

8.1.14. Jlunenszuar o6g3an coobmare CyGnunen3naTty CBeIeHHS O XOJle OKazaHHs Yenyr, B
HACTHOCTH, MyTEM OTOOpaKeHHs 4vepe3 TPeKHHrOBYIO CHCTEMY HIIM HATIPABICHHS CyOmunensuary
TIOCPECTBOM 2/IEKTPOHHOM [I0YTEl aKTYaIbHBIX CTATyCOB BHIIOTHEHUS 3a/IaHu4.

8.1.15. C mMomenTa yTBeprKenus 3ananus JIHIeH3uaT 06s13aH He3aMeUTHTEIbHO YBEIOMIIATh
CyGmunensuara 060 Beex ciiyyasix, KOTAa NPeIOCTaBIEHHBIX Cy6muinen3uaToM MaTepuaios u (Ham)
JIOKYMEHTOB M (MnM) HHGOPMAIMH HEIOCTATOYHO Ui OKA3ZAHHS VYenyr, u 3ampammBarth y
Cy6nunensuarta HeOOXOMUMEIE JONIOHUTEIBHEIE CBEICHHS 1 MaTepHakL.

8.2. JInnensuar Bupase:

.

8.2.1. IprocranoBute ¥ naneHusii noctyn k ITpoaykTy, a Takwke MPEKPaTUTh UCIOTHEHHE
00s3aTeNbCTB, yKa3aHHBIX B MyHKTax 8.1Hacrosimeit Odeprsl B ciryuae Hapymenus CyGiHiieH3naTom
ycnoBHi paszena 7.2 mactosimeii OdepTsl, B 9aCTHOCTH, eciu Cy6uuieHsnaT He NPOU3BEN OIIATY
HOBOTO TICPHO/IA TIPE/IOCTABIIEHUS TIPaBa HCIONB30BaHus [IpoyKTa 0 JaThl 3aBepIIEHHS TEKyIIEro
[IepHOIa TIPEAOCTaBICHHS IpaBa HCIONb30BaHus [[poaykTa.

8.2.2. Orpannunts gocryn Cy6nmieHsuara K ucxomHoMy Koxy Ilpomykra m BOo3MOMKHOCTE
ucnonb3oBaHus  CyOnuneHsuatoM QyHKIMOHANBHBIX —4acTeit [Iporpammuoro Ilpoxykra, He
CBSI3aHHBIX € THIIOBOH KoH(urypanueit IIporpammuoro IMpojykra.

8.2.3. Ocy1iecTBIATE cOOp TEXHUYECKHX AHHBIX, CBI3AHHBIX C HCIIOMb30BAHEEM [IponykTa
(BKMIOYAs, HO HE OTPAaHHYMBASCH, IAHHBIE O KOTHUECTBE JOKYMEHTOB H 3alliCell B perucrpax,
KOTHYCCTBE 3alIpOCOB HAa OOMEH MaHHBIMH, 0 TEXHHYECKHX ommubkax), obpabarsiBacMbIX B Gaze
Cybmuuensuara, W HX Tepeladyy TPETHAM JHOAM C LB  O6eCIIeUeHIs HAJJIeXKAIIETO
(ynxmmonupoBarus [TporpaMMHBIX [IpoyKTOB H yCTpaHeHHs OMHGOK.
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8.2.4. [lepmogmaeckn mpemocTaBisaTs JIMNeH3Wapy W YIIOTHOMOYEHHBIM MM JIHIAM
uHdpopmanuio o CyOnuueH3uare H X0Je HCIIONHEHUsI HACTOSIIEro JloroBopa B 4acTH NpeA0CTaBIeHHS
npapa uenomnb3oBanus [Ipoaykros.

8.2:5, TpeGosare or CybOmmiensmara mpemocTaBieHuss MHGOPMAIHH, HEOOXOMMMON s
Ka4eCTBEHHOTO ¥ CROEBPEMEHHOT0 OKa3aHMs Y CIIyT.

8.2.6. Ecnu uHoe He yka3aHO B 3aJaHHH, CAMOCTOSITEIBHO ONpPEAessaTh GOPMBI, METOIBI U
CIocoObl OKasaHHs YCIyr, HCXOJsl M3 TpeGoBaHHH NefCTBYIOMIEr0 3aKOHONATENHCTBA, BHYTPEHHHX
crangapTos Jlunensuara, ycnosuii 3amanust u Hactosmeid OdepTor.

8.2.7. C cormacus CybnuueHsmata OkasbiBaTh YCIyrdH, HCHONE3YS IIPOrPAMMHO-
anmapaTHEIE CPe/ICTBA yIaleHHOTO OCTyTa kK obopynosanuo Cy6miiensuara.

8.2.8. [lomygars y Cy6nuien3nara KOHCYIbTAIUH U [IOSICHEHHs, HeoOXo1uMble JInmeH3uary
IULsl OKa3aHus Y CIIyT.

8.2.9. [TprocTanoBUTE OKazaHue YCIyT, B TOM 4ncie YCIIyr, OKa3sIBaeéMbIX B COOTBETCTBHH
¢ uHBIM 3ajmanueM, ecii CyOnMIEH3HaTOM HapyIIeHBl CPOKH MOANMCAHHS AKTOB CHAYU-TIPHEMKH
VYemyr uns cpoKH OIIaThl OKa3aHHBIX Y CIIyT.

8.2.10. Ilpusnexars s okazanus Ycinyr CyOimMieH3wary TPETBHX IHI, HECH IPH 3TOM
OTBeTCTBEHHOCTE mepen CyOnmuieH3uaToM 3a HEHCTBHSI TAaKMX TPETBHX JMI[, B TOM YHCIE 3a
COXpaHCHHE TAKUMH TPETBHMH JHIaMH KoHpHIeHnuanbHOCTH moinydyenHod or CybOnauiensuara
HH(OPMAIMH, B HOPAIKE, IIPEyCMOTPEHHOM pasziesiom 15 Hactosmeit OdepTsr.

8.:2.11. B pexnamHO-HH(pOPMAIMOHHBIX HENAX pasMelarh Ha pecypcax JIMieH3wara 4 B
Cpe/ICTBaX MaccoBOW MH(pOPMAIMH, HCIIONB30BaTh B KOHKYPCAX, BHICTABKAX M MHEIX MEPOIPHATHIX
TOBapHBIM 3HAK, JIOTOTHIL, 00O03HaueHHe, (UpMeHHOe HaMMEHOBaHHE, IyOJIMYHOE OIMCAHHE
aearenpHocTd CyOmMuensuata, OT3bIBEI H PeKOMEHAaTelbHble nuchma Cybmunensuata o IIpomyKrax
u Yenyrax, unpopmanuio o xone okasanust Yeryr CyGnunensuary. IIpacoe unssch K HACTOSIIEH
Odepre, Cy6nunensuar npenocrasisier Jlunensuary neficreyromee 6eccpodHo (B TOM YHCIIE TIOCTE
npeKpaleHus nencTBud JloroBopa) paspenieHue Ha Takoe pasMeleHHe.

9. IOPANOK IIPEJOCTABJIEHUS IIPAB HA ITIPOTPAMMHBIN ITPOJIYKT

9.1. VYpmanenmwii  moctyn k  IIporpammmem  IIpomykTamM — mIpeocTaBisiercs Cy6muneHzuary
B Te4eHHe 2 (1ByX) pabouux JHEH ¢ TaThl OIUIATHI CYETA 3a NPEJOCTABICHHE IIPABa HCIIOJb30BAHMS
IIponykra mocpenctsom npenocrasienns Cy6iunen3uaTy TOrMHA H HapoiIs 10 DIIEKTPOHHOHR TouTE,
ykasanuo# Cybmunenzuarom e 3aseke Ha [Ipomykr.

Hoctyn k ITporpammusiv IIpofyKTaMm, HCIONB30BAHAE KOTOPHIX OCYIIECTRISETCS Cy6nunensuarom
IIOCPE/ICTBOM BOCHIPOM3BE/ICHHS (3amucy B mamars DBM CyGiunensmara) npemocTaBiseTcss B
TcueHue 2 (1BYX) paboumx JHEH C JATHI OIUIATEI CYeTa 3a MPEIOCTABJICHHE IIPaBa HCIONb30BAHMUS
IIposyxTa mocpe/icTBOM HaIpaBIEHHS [0 3IEKTPOHHOM MOYUTe, YKa3aHHOH JIMIEH3UaToM B 3asBKe Ha
Hponyxr, maceMa, CONEPIKAIIETO CCHUIKH HA yCTAHOBOYHbBIE (halIbl M HHCTPYKIHH C TpebOBaHUAME K
YCTaHOBKe, HeoOX0AMMBIe 1T yeTaHoBKH [Ipomykra na DBM Cy6muiensuara.

9.2. Jluuensmar nocne nepegaun CyGIuneHsHaTy GOCTyma K IIponyxTy cocTaBnsier AKT nepenadu npag Ha
[IponykT B syeKkTpOHHOM BHC ¥ HanpapiseT ero CyGIHIEH3HATY TOCPEICTEOM SIIEKTPOHHOH TTOYTEL,
ykasanHO# B 3asske Ha IIpomykT, WIM uepes IOPHIMYECKH 3HAYMMYIO CHCTEMY 3JEKTPOHHOTO
IoKyMenToobopora (maee «310»).

9.3. Cybmunensuar ofs3yercs moammcath AKT mepenadu npas Ha IIpomyxr mocpemcteom DJI0 wmmm
COOCTBEHHOPYIHOH NOUCEIO B Teuenne 10 (mecstn) KaJleHIapHBIX JHEH C JaThl HOIyYeHHs AKTa
nepenadun npas Ha IIpozyxr. B cmywae moammcanns CyGmumensuarom AKTa Iepenadu mpaB Ha
[Iponykr cobcTBeHHOpPYHHON MOANMKCHIO, BA SK3EMIUIIpA MOAMHACAHHBIX AKTA nepejadyy 1pas Ha
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ITpomykr Cy0OnuneH3mar B Te4YEeHHE BBIINICYKA3aHHOTO CPOKA HANpPABISET HA TOYTOBBIA ajpec
Jlunensuara, ykasaHHBIH B pazgene 17 macrosmeit Odeprel. OmuH W3 ABYX IIOJIYYEHHBIX
9K3eMIULIpoB AKTa nepenadn npas Ha Ilpoxyxr Jlunensuar 3atem o0s3aH IMOMIHCATh M HAIPABUTH
Cybnmuuensuaty 1o IMOYTOBOMY ajipecy, ykazanHoMy B 3asiBke Ha [Ipoxykt. Eciu B TeueHHe cpoka,
YKa3aHHOI'O B HACTOSAIIEM IIYHKTe, B ajgpec Jlulen3nara He MOoCTynaT noanucanasie CyOmuiieH3naToM
AXTEL mepefadd npaB Ha IIpomykT wimm MOTHBHpOBaHHBIH oTKaz CyOmHIeH3WaTa OT IOAIHCAHHS
TakuX AKTOB, JIMIIeH3HaT JenaeT OTMETKY 00 3TOM W MOANKCHIBaeT AKT mepeiadu npas Ha [Ipoaykr B
ogHocTopoHHeM mopsake. IIpu stom obszatenscrsa JluueHsmara mo mepegade mpas Ha l[Ipomykr
CUHMTAIOTCS HCIOIHEHHBIMH HajUIexaluM oOpa3zoM H 0e3 Kakux-Tubo BO3payKeHHH CO CTOPOHEI
Cy0nunenzuara.

9.4. llpaso ucnons3osanus IIpogykra Bo3uukaeT y CyOnuien3uara ¢ MOMeHTa noanucadus CTopoHaMu
Axta nepegaun mpas Ha llpoxgykr, a B ciywae HewcnonHenuss CyGmuiieH3naToM 00SI3aHHOCTH IO
HOANMCAHUIO AKTa - B IHOCIEIHUH JeHb CPOKa, YCTAHOBJIEHHOTO MyHKTOM 9.3 Hactosmel Odeprsl.
bes noanucannsa AkTa nepenadu npas Ha [IpofyKT npenocraBlieHue 1pas Ha moiab3oBanue [Ipoxykra
ABJIACTCS HEACHCTBUTENRHBIM. B ciyuae oTtkasa CyOmumen3naTa oT noanucanus AKTa rnepeiadn mpae
B TE€YCHHE CPOKa, yKasaHHOro B 1. 9.3 nacrosmed Odeptsl, Cybnuunenszuar o0s3aH ITpeKpaTHTh
ucrnons3oanne [Ipomykra. Bo3BpaT aBaHCOBOTO IaTeXa IIPH 3TOM OCYIIECTBIAETCS 33 BBIYETOM
CTOMMOCTH TIEPHOJIA, B TedeHHe Kotoporo y Cybmumensuara 6511 qoctyn k [IponykTy: nepuos ¢ garsr
IpefocTaBIeHus JocTyma K [Ipomykry (kak 3To ompeneneno B 1. 9.1 Hactosmei Odeptsl) 10 JaThHI
UCTEYEHHs CPOKa, yKa3aHHOTO B I1. 9.3 Hacrosimei Odeprsl.

9.5. HemocTOBEpHOCTh KOHTAKTHBIX JAHHBIX, Wl M3MEHEHHE NAHHLIX O IOPHAHYECKOM KM IIOYTOBOM
anpece CyOmumeHnsmara, ajgpeca SJIEKTPOHHOM MOYTEI OTBETCTBEHHOIO JIMIA, 0€3 yBEIOMIIEHHA
JlunensuaTa 1o ampecy support@rdv-it.ru, mu6o mocpenctBoM TPEeKMHIOBOH CHCTEMBI, HE SABIACTCS
OCHOBAHHEM B OTKa3e NOJNUCAHUSI AKTOB Iepefadu rnpas Ha [Ipojykr.

9.6. Jluuensuar B ueaix osmakomieHus CyGimuensuara ¢ Bo3MoKHOCTAMEU IIporpammuoro ITpomykra
uMeeT 1paBo npenoctaBiaTe CyOmunensuaty poctym k llporpammuomy IIpoaykTy Ha TeCTOBBIH
nepron 6e3 nmpenocTapaenus npae Ha [Tpoaykr.

10. HOPATOK CIAYH-TIPUEMKH YCJVYT, IIEPEJAYA IIPAB HA PE3YJIBTATBI

10.1. QaxTudeckas chada-IpEeMKa Pe3yNBTATOB  OKasaHuss VYCIyT —ocymiecTeisercs CTOpOHAMH
nocpencTBoM TpeKHHIOBOM CHCTEMBI HIIH 110 3JEKTPOHHOM MmouTe.

10.2. ITo oxonyannu okasanusi Yyt Jlumensuar Hanpasiser CyOIuIeH3naTy COTIACOBAHHEIE B 3aIaHun
PE3yJBTaThl OKasaHHs YCIyr IOCPEACTBOM TpeKMHIOBOM CHCTEMBI HJIM Ha KOHTAKTHEIE ajpeca
AEKTPOHHOM MouTEl OTBeTCTBEHHOrO IMpeactaButens CyOIuiien3yara.

10.3. B kavectBe pe3ynbTaToB OKasaHHS YCIYr B COOTBETCTBHE ¢ HacTosmei Odeproit CTOPOHEI MOTYT
0003HauuTh TporpamMmel 1 OBM, cocraBHble wacTH mporpamM juisi OBM, 6a3bl JaHHBIX,
JMOKYMEHTBI, MaTepHallel, IOATBepXkIalomne okasanue CyOnunensmaty VYcemyr (CKpHHIIOTHL
TEKCTOBBIC ONHUCaHMs JeHCTBUH JlulleH3uara, OCYIIECTBICHHBIX B paMKax OKa3aHHi YCIyT,
ITHCBMEHHBIC KOHCYJIbTALUH, HHCTPYKIHH U HHOE).

10.4. B tevenme 5 (matu) pabourx mHeil ¢ narel manpasnenns CyGiuneHsuary pPe3yJIbTaTOB OKa3aHWUs
Yenyr, Cybnunensuat o6s3aH IpOBEPHTH IIPEAOCTaBIEHHEIE eMy JIHIIeH3HaTOM Pe3yIIbTaThl, a TAKKE,
CCIIH IIPUMEHHUMO, OCYILCCTBUTE TECTHPOBAHUE IIPEIOCTABICHHEIX eMy JIMIIeH3HAaTOM pPe3ysIbTaToB 1
IpH OTCYTCTBUM 3aMEYaHMil IIyTeM COBEPUICHHsS KOHKIIOACHTHBIX JCHCTBHH (IIPETyCMOTPEHHBIX
aKTyalbHbIM HHTep(elicoM TpeKHHrOBOM CHCTEMBI WJIM yKA3aHHS B SIeKTPOHHOM COOGIEHHH C
KOHTaKTHOro aapeca OtsercTBeHHOro mpezncraButens CyGnmuuensuara), IOATBEPIUTE COOTBETCTBHE
NPEIOCTaBICHHBIX  JIMIEH3MATOM  pe3yNbTAaTOB  YCIOBHSM, COIVIacOBaHHBIM CTOPOHAMH B
YTBEP:KICHHOM 3aaHuH.
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10.5. C momenTa moxrsepiienns OTBETCTBEHHBIM TIpeicTaBuTeNeM CyGNHMIEH3MATA COOTBETCTBHS
Pe3yJbTaTOB YCIOBUAM OKa3aHHS YCIyr, COAEpKAIMMCA B YTBEPKACHHOM 3ajanuy, YCIyTH
CYHTAFOTCA OKa3aHHBIMH JIMIIEH3UATOM B HAJUIEKAIIEM TIOPS/IKe H NPUHATEIME CyOIIHIIEH3HATOM.

10.6. B ciyqae, ecnu mocne moimydens ot JluneH3naTta pe3ynbTaToB OKA3AHHS YCIIyT ¥ OCYIIeCTBICHHS
ux Tectuposanus, Cy6nuueHsuar oOHApyKHT HENOCTATKM HIM HECOOTBETCTBHE DE3yJIBTATOB
ycnoeusaM, ykasaHHeiM B 3amanud, CyOnumenswar (opMHPYeT NOIHBIN, HEPOTHBOPCYHBBIA 1
HCYEPIIBIBAFOIIUN CIIMCOK 3aMEUaHHH.

Jlunensuar o0s3aH ycTpanuTh 3aMedanus CyOiiuensnara B Coriacopannbiii CTOPOHAMH CPOK.

[locne ycrpanenus Jlunensuwarom 3amedanuii Cy6nmmensmara (axTaueckas cAada-lipueMKa ycCiyT
OCYIIECTBILIETCA B IOPS/IKE, IpeNycMOTPeHHOM pasaenoM 10 vactosmeir OdepTsL.

10.7. B ciyuae, ecnu B ycraHoBIeHHBIH yHKTOM 10.4 HacTosmei Odeprsl cpok Jlunensuatom He Oyner
noiydeno oT OTBeTCTBeHHOTO TpeAcTaButessi CyOMIEH3HATA HH TOATBEPIKACHHS COOTBETCTBHS
IPEOCTABICHHEIX  JIMNEH3WaTOM — pe3yNbTaTOB  yCIOBHSM, COTVIacOBaHHEIM — CTOpOHaMH B
YTBEPXK/ICHHOM 3aJaHWH, HH 3aMEYaHWH OTHOCHTEIBHO OKa3aHHEIX YCIyr, VCIyTH CUHTAIOTCS
OKa3aHHBIMHU JIMIIEH3HAaTOM B HAIUIEXKAIEM [OPSIKE U npHHATEIME CyOmuiieHzuarom.

10.8. Iocne mpuemku CyGnHIeH3HAaTOM pe3yqbTaTOB OKa3aHHs YCIYT B HOpsAJIKE, TIPeTyCMOTPEHHOM
HactosmuM Paspenom, Jluuensuar hopMupyeT B SI€KTPOHHOM BHIE AKT CIa49H-IPHEMKH Yemyr u
CYeT Ha OmyIaTy Ycuyr, u HanpasisieT ux CyOmnensuary nocpencTsoM TPeKHHIOBON CHCTEMBI HITH
Ha KOHTaKTHBIM aJpec 3NMEeKTPOHHOH 1mo4thl OTBETCTBEHHOro mpeacTaButens CyOIuMumeH3naTta, Wim
nocpeacteoM DJ10.

10.9. Cy6bmanensuar B Teuenwe 5 (matH) paboumx gHed ¢ MOMEHTA noiydyeHuss AKTa clla4H-IIPHEMKH
VYenyr u cdera Ha omnaty YCiIyr NoAmucHBaeT AKT CHaYu-pHEMKH Y ciryT nocpeacteoM DJ10 umu
HAIPABIICT HA MOYTOBEIM ajpec Jluiensuara, ykasaHHbIA B pasiene 17 mactosmeit Odeptsl jBa
SK3EMILIAPA TIOAMHCAHHOIO COOCTBEHHOPYYHO AKTa CAAYM-TIPHEMKH Y CITYT.

10.10. OpuruHansl  AKTOB  CHAYM-IIPUEMKH YCIOYr [OIDKHEL  OBITH CKpEIUIEHbl  II€YaThio
FOPHIHYECKOTO JIMIA WIIH HHAUBHAYATBHOTO IIPEAIPUHUMATEIIS (TIPH HAJMYMH), 4 TAKIKE TIO/[IIHCAHBI
OrpeTcTBEeHHBIM JHIOM. B cilyuae mopmucadusi AKTOB CHaYH-IIPHEMKH Y CIYT IIPEJCTABUTEIIEM
Cybimnensuara, NeHCTBYIOIIMM Ha OCHOBAaHHH JOBEPEHHOCTH, K AKTaM Cla4yH-IIPHEMKH Y CITyT
JOTUKHA OBITH IPHUIOXKEHA Takas JOBEPEHHOCTE. OMUH 3K3eMIUIAp AKTa CIa9H-IIPUEMKH Y CITyT
Jluuensuar o6a3aH mOMIIECATS W HAIPABHTH Cy6imuensuary 1o moYTOBOMY a/pecy, YKasaHHOMY B
3anpoce Ha YcIyru.

10.11. B cmy4ae, ecou npu okazamun CyGmanensmaty Yenyr JluneHzuaTom Oyner cozmaHo
TPOU3BENCHHE MM WHOH pe3ynbTaT (YHHKambHas (yHKIHOHATBHOCTH, (DParMEHT IIPOrPAMMHOLO
KOJa), SIBISIIOIIMICA DE3yNbTaTOM HHTEIUIEKTYANbHON JIESTENbHOCTH, TO JIMIeH3HAT 00s3yeTCst
nepenate CyOnuileH3MaTy HCKIIOUHTEIbHBEIE IIpaBa Ha TaKOH pe3yNbTaT HHTEJUIEKTYaTbHOMH
ACATENIBHOCTH B IONHOM 00BEME C HaThl MOMNMHCAHHS AKTOB C/AAYH-TIPHEMKH YCIYr ¥ TOTHOMN
omnatsl CyOIMIEH3HATOM COOTBETCTBYIONMX YCIyTr B NOpPSIKE, NPeayCMOTPEHHOM IMyHKTOM 11.2
HacTosmeit OdepTs.

CTOpOHBI ~ HACTOSIMM  YCTAHABIMBAIOT, YTO BO3HarpaxxaeHue JluneHsmata 3a nepemauy
CyOGnurensuary HCKTIOYHTEIBHEIX PAB HA YKA3AHHBIH PE3yJIbTaT HHTEIUIEKTYANbHOM JeSITebHOCTH
B IIONTHOM 00BbeMe (OTYY KICHHE HCKITFOUHTENBHEIX MIPAB) BKIIOUCHO B CTOMMOCTD Yenyr Jlunensuara
H COCTaBIsIeT 1 % OT cTOMMOCTH YCIIyT, B paMKax OKasaHust KOTOPEIX OBIT CO3[aH COOTBETCTBYIONIMET
PE3yIBTAT HHTCIUIEKTYaIbHOH AEITENbHOCTH, U JOIOTHUTENBHO HE YIIAIHBACTCA.

10.12. Cy0nuensnaT He wHMeeT MpaBa IepejaBaTh TPETHUM JIHLAM IIPOMEKYTOYHBIE WIIH
OKOHYATE/ILHEIC PE3yIbTATEl OKA3AHHs Y CIIYT, €CIIU He NOAMHCAHbl AKTBI CIa9U-TIPHEMKH Y CIIyT i He
IIPOBEJCH OKOHYATEIBHBIA pacyueT 1o 3amaHusiM.

P
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11. BOSHATI'PAJKIEHME JIMIIEH3UATA, IIOPAJJOK U CPOKH PACUETOB

11.1. Bo3narpaskaenue 3a nmpeaocTapjieHue npaea ucnojszosanud Ilporpammuoro Ipoaykra:

114, CyMMa BO3HArpaskIeHHs 3a IPEIOCTABIEHHOE MIPABO HCIIONb30BaHusA [IporpaMMHOro
ITpoaykra ycranaBmuBaercss B [Ipunosxenun Ne 1 k Odepre M KOHKPETH3HPYIOTCS BBICTaBIISICMbIM
JIuiieH3|aToM CUETOM Ha OILIaTy IpaBa MCIob3oBanus [Ipoaykra.

11.1.2. JluneHsuar MMEET I[PaBO B OJHOCTOPOHHEM TOpsiKe 0e3 MpeIBapHTENLHOTO
yBenomienus CyOnuiieH3Mara Ha [POU3BOILHEIM CPOK IPHMEHSTh CKHIKH M aKIMH, CHEKAIOIIHE
CYMMy BO3Harpaxkaenms, ompenenasemyto cornmacHo Im. 11.1 Odepter JlaHHBIE H3MEHEHHS CYyMMBI
BOZHATPaXK/IEHMsT HEe BIHAIOT Ha pacueThl II0 BO3HArPaXKJECHHSAM II0 paHee OIUIAYeHHBIM
Cy06nuileH31aToM cyeTaM Ha OIUIaTy [IpaBa Mcrnonabs3oBaHus [Ipogykra.

11.1.3. Omnara ocymectBiusiercs B mopsgke 100% ommarel CyOnMIleH3HaTOM CYMMEL,
yKa3aHHOH B CYETE HA OIUIATY Mpasa Hcroib3oBaHus Ipoaykra. Cpok omiarhl (CpoK AEHCTBHS cUeTa
Ha OIUIATY IIpaBa ucronb3oBanus [Ipoaykra) ykaseisaeTcs JIMneH3naToM HEMOCPEACTBEHHO B CUETE.

11.1.4. Ecmu mnonyuennsnii CyOnuieH3maToM c4YeT Ha OIUIATy IIpaBa HCIOIb30BaHHUsA
[Ipogykra He OymeT OIIadeH B yKa3aHHbIM B HEM CpOK, a CTOMMOCTb, yKazaHHasd B IIpHinoxeHuH
No 1k Odpepre, usmenurcs, JIuneH3uar OOHOBISIET CYET C YYETOM H3MEHEHHH, BHECEHHBIX B
Ipunoxenue Ne 1 k Odepre. B aTom cityuae aknientom Hactosmed Odeptsl OyaeT cuuraThes OIUIaTa
Cy6nunenszuarom obHoBIeHHOrO JIHIeH3uaToM cyera Ha OIIaTy IIpaBa Hcnonb3oBaHus [Ipogykra.

11.1.5. Cymma BosHarpaxaeHusi JluneHzuary 3a mpapo Hcnonb3oBanus [IporpamMHOTro
[Ipogykra He obmaraetca HJIC, BcoorBerctBuM ¢ mr. 26 1. 2 cr. 149  HanoroBoro xozmekca
Poccwutickoit @enepanuu.

11.1.6. CymmMa BO3HarpakacHus JIWIeH3naTa He 3aBHCHT OT (aKTHYECKOTO MCIIOJIB30BaHMSA
IIponyxTra Cy6munen3naToM.

11.2. Croumocts Yceiyr:
11.2.1. CroumocTh THIIOBEIX Yemyr onpenensercs [Ipumoxennem 1 k Odepre.

L1222, Croumocts Yemyr onpenensercs JIuneHznaToM B pe3ybTare ONeHKH TeXHUIeCKoro
3aganus U puxcupyercs CtoponaMu B 3aaHUAX.

11.2.3. Ecnmun wHOH NOpAmoK pacdeToB He mnpeaycMoTpeH B 3ananumm, CyOmuieH3nat
omiayuBaer Ycayru JIluueHsuara myTeM INepedHCNeHHs JEHEKHBIX CPEICTB Ha pAcUETHHIH cueT
JInnensuara, ykasaHHeld B pasgerne 17 mactosmeit Odeprsr, B Tedenue 5 (msatu) pabodmx JHEH C
MoMeHTa Hanpapnenus CyOnuneHsuary AKTa coadd-IIpHEMKH YCIyr M cueTa Ha Omjiary YCiayr B
COOTBETCTBUH ¢ pazjenoM 10 Hacrosmeir OdepTsr.

11.3. Jlatoit omnatel MOOBIX muarekelf mo JloroBopy sBIsieTCs Jara MOCTYIUICHHS IEHEXHBIX CPEICTB
Ha KOPPECHOHAEHTCKUH c4yeT Oanka JImmensuara. Bcee pacuersr mexiay Croponamu 1o Jloroeopy
IIPOU3BOIATCS B OE3HATHMIHOM Mopsake B pyOusax Poccuiickoit Menepari.

12. OTBETCTBEHHOCTBH CTOPOH

12.1. 3a HencnonHeHWe WM HEHaJIeXKallee HCIONHEHHe 00s3arenscTB 1o JJoroopy CTOPOHEI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUH C ACHCTBYIOIINUM 3aKOHOIATEIECTBOM PO,

12.2. Bece cmopsl ® pasHOIJAcHs, KOTOpPbIE MOTYT BO3HHKHYTH Mexay CTOpOHAMH IO BOIIPOCAM,
HE HaIIEIIHM CBOETO paspemenus B Tekcte OdepTrl, OyayT paspemarses myTeM neperopopos. Ilpu
HEYPETyMHPOBAHUK B IIPOLECCE  IEPETOBOPOB  CIOPHBIX  BOIIPOCOB,  CIIOPBI  pa3peniarTes
B apOuTpaskHOM cyae I'. MOCKBEL
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12.3. Cybnuuensuar WCHONE3yeT HpeJOCTaBICHHbIE IIpaBa MCIONb3oBaHHA IIporpammuoro ITpoxykra
Ha COOCTBEHHBIH pucK. JIMIEH3MAaT He NpUHMMaeT Ha cebf OTBETCTBEHHOCTh 3a HECOOTBETCTBHE
pe3yIbTaToB HCHOMb30Banus IIpoaykTa oxuanusm u motpedaoctaM JIuensuara.

12.4. CyGnuuensuar cornamaeTrcs CTeM, 4TO HHKaKOe NpOrpaMMHOE OOCCIICUeHHEe HE CBOGOIHO
OT OIIMOOK.

12.5. JIuneH3nar He HECET OTBETCTRBEHHOCTH

12.5.1. 3a oObie peticTBus CyOnuileH3Hara, CBSI3aHHBIE ¢ HCIIONB30BAHHEM IIpOrpaMMHBIX
[IpomyxToB;

12.5.2, saymepd moboro poma, mnoHeceHHsii CyOIMIEH3MATOM H3-33 YTEpH H/WIH
PasryameHus CBOUX JaHHBIX, HeOOXOMUMBIX U1 focTyma K [Iporpammuomy IIpomgykTy;

12.5.3. 3a Ka4EeCTBO CEPBUCOB (B YACTHOCTH CEPBHCOB IIEPE/adyu NaHHBIX) HEOOXOIUMBIX JUIs
paboter ¢ IIporpammubiM  TIpOJlyKTOM, €CTH KX OPraHHM3yIOT TPETM IMIE, HE IIPHBICKACMBIE
JInneHzuarom.

12.6. Cy6nuuensuar cormnamaercs ¢ TeM, 910 11 paboThl ¢ ITporpaMMEbIM ITpoayxkrom CybmaiteH3muary
HEOOXO/IMMO HCIONB30BaTh IIPOrpaMMHOE obecreuenue (BeG-Gpay3epsl, ONEpAMOHHEIE CHCTEMEI
1 npouee [10) u obopynosanue (mepcoHanbHbIC KOMIBIOTEDHI, CETEBOE OGOPYIOBAHHE H IPOUCE
o0opynoBaHue) HPOM3BENECHHOE M NPEJOCTABICHHOE TPETHUMH JIHIAMH, ¥ JIMIEH3UAT HE MOKET
HECTH OTBETCTBEHHOCTH 3a KAYECTBO UX PabOTEL

12.7. Jlauensuar caMOCTOSITEIBHO WJIM  C IIPHBICYEHHEM napTHEpoOB  ofecrnednBaeT  0A30BYIO
MH(pOpMaNKOHHy 0 GesomacHOCTh fanHbix CyGiuieHsuara B Ipenerax, ONPENENAEMBIX B IOPSIKE,
IIpeAyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAaTENbCTBOM P,

12.8. Jluuensuar obecmeunBaeT pesepBHOE KONMPOBAHWE JAHHEIX M apXHBHOE XpaHEeHHe ITaHHBIX
CyGnuuensuara B TeYeHHe BCEro Cpoka jeficTeus JIoroBOpa B COOTBETCTBHE C YCIOBHSIMH TI. 5
IIpunoxenus No 1.

B ciyuae, ecan noTepst JaHHBIX TPOM3OILIA IO BHHE JInneH3uara, OH IPHHUMAET BCE HEOOXOUMEIE
MEpBEI JUISI BOCCTAHOBIICHHS TaHHEIX B KPATYaHIIIHE CPOKH.

B ciyuae eciu noteps manHbIX Gbuia BoI3Bana fAeicTusamMu Cy6IIHIeH3HaTa, BOCCTAHORICHHE TaHHbIX
IPOM3BOJMTCA 1O 3anpocy  HampaeinseMoMy Jlunensuwary 1o ajpecy: support@rdv-itru  mmm
nocpencTBoM TpeKHHroBo# chcTeMsl. BoccTaHOBICH!E NaHHBIX JIMIECH3HATOM IIPOU3BOJUTCS TONBKO
TIpH yCIIOBHH HAalTH9Hs TEXHUYECKOH BO3MOKHOCTH B COOTBETCTBHU C YCJIOBHSMH M. 5 ITpHioskeHHs
Ne 1.

12.9. Jlunensuar He HeceT OTBETCTBEHHOCTH 3a Pa3MELICHHE HA TEXHHUSCKHX pecypcax Jlunensuara
uHpopManuy, mporpamm mis OBM, 6a3  jaHHBX, APYTUX OOBEKTOB HHTEIUIEKTYalbHOI
COOCTBEHHOCTH, CPEACTE MHGPOBAHUS H IPOUAX ITOTOGHBIX YKa3aHHBIM JaHHBIX (COOEpIKaHue,
KOHTEHT), HepefantblX CyONMIeH3HaToM U NONMATAIONIHX TI0]] YCTAHOBIEHHbIE 3aKOHOIATEIIBCTBOM
Poccmiickoli @enepanuy 1 3aKOHOJATETBCTBOM JPYTHX CTpPaH 3ampeThl WJIH OTPaHHYCHHsS, B TOM
UHCIC, €CIM 1A STOro TpeOyeTcs IMIEH3Hs, WHOE DaspellleHHe TOCyapCTBEHHBIX OpraHoB,
npaBoodaarenet, APYrux ULl U TaKHe ICHCTBUTENBHEIE TUICH3HH HIIH paspelIeHue OTCYTCTBYIOT
y Cybnunensuara.

12.10. Cy@nuuensyaT He HeceT OTBETCTBEHHOCTH 3a HECOOIIOJEHHE VCIIOBHI JNHIIEH3HOHHBIX
cornamenni Mexy Jlnnensuarom u Jluensuapom.

12.11. JlnneH3nat HeceT OTBETCTBEHHOCTH 3a CPOKH H Ka4e€CTBO OKAa3bIBAEMEIX YCIYI B paMKax
YTBEPKICHHBIX 3aaHui.

12.12. JIuneH3uar He HeCeT OTBETCTBEHHOCTH 3a HApYIICHHE YCTaHOBJICHHBIX B 3aJaHUM CPOKOB
OKa3aHWud YCIyr, €CH TaKoe HapylleHHe CBS3aHO C HEeNpPeIOCTABICHHEM HIIM HECBOEBPEMEHHEIM
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npenocrapnenreM Cy0imnensnarom Heobxonumeix JIMeH3naTy i okasanus YCiIyr MaTepHasIoB
CBEZICHHH.

12.13. B ciydae c6os B HacTpolikax nporpamMMsl a1 OBM, seistometicss pe3yIbTaToM OKa3aHHbIX
JlunensuaroMm Yceiyr, IpOM3OMIENNIEro MO BHHE CyGnuiensuara, Bce paGOTHl 1O AMATHOCTHKE H
BOCCTAHOBJIEHHIO PAbOTOCIOCOOHOCTH HACTPOHKH mHporpamMel s OBM BHIIONHSIOTCS 3a CUET
CyOmunensuara.

12.14. JIunensuar He HECeT OTBETCTBEHHOCTh 3a HENOCTATKY BHEIPEHHS H HEKOPPEKTHYIO paboTy
nporpamme! it IBM, seisiomeiics pesynpraToM okazaHHEIX JIMIEH3HATOM YCIyT B CIydasx, eCilH
5TO BBI3BAHO HEYJIOBIECTBOPHTENBHON paboToif wmcmone3yeMblx CyGnMIEeH3HaToOM —anmapaTHBIX
CPencTs, cOOAMU BBIMHCIHTENBHON TexHUKH, omubkamu Cybruiensuara npy paboTe ¢ CHCTEMO, a
Take B padoTe HACTPOEK mmporpammbl s DBM, BBIDOIHEHHBIX JIHIEH3HATOM ¥ TO3IHEE
MozupuurpoBanHbx CyOIHICH3HATOM WM TPETHUMHE JHITAME 663 COrIacoBanus ¢ JIAIeH3HaToM.

12.15. JluneHsuar He HECET OTBETCTBEHHOCTH 334 HECOOTBETCTBHE pe3yJIbTaTOB OKa3aHHBIX
CyGrmunensuary Yemyr AeHCTBYIOLIEMY 3aKOHOMATENLCTBY, BO3HMKIIEE BCICACTRHE H3MEHEHHS
TIONOKEHUH JISHCTBYIOIIErO 3aKOHONATENBCTRA, €C/IH YCILYTH 110 OOHOBIEHHIO H IOMIEPKKE TAaKOTO
pe3ybTaTa He yKazaHbl B 3a/laHHH.

12.16. JlumeH3naT He HeceT OTBETCTBEHHOCTH 34 paboTOCIIOCOOHOCTE  HENUIEH3MOHHOIO
NpOrpaMMHOTO OOECIeYeH s, B CJIydae €ro HCIIOJIB30BAHHUS CybmuiieH3naroM, B OTHOIIEHHH
Kotoporo JlunensuaToM GBUTH OKa3aHBI YCIYTH IO BHEJPEHHIO H COMPOBMKICHHIO.

12.17. JImmensuar He HeceT oTBeTCTBEHHOCTH Iepes CyGMIIEH3MATOM 1O HACTOSIIEMY Horoeopy
3a Kakue-1100o KOCBEHHBEIE  YOBITKH. ITonsTHE «KOCBEHHEIE yOBITKH» BKJIFOUAET,
HO HC OTPAaHHYUBAETCSA, IOTEPIO JIOXO0/a, IPHOBLIH, OXKHAAEMON SKOHOMUH, [EI0BOH aKTHBHOCTH HJIH
pemyTanuu.  JIMNEH3HAT ~ HECET  OTBETCTBEHHOCTh  MCKIIOYHTENHHO  3a JOKYMEHTAIBHO
TOATBEPA/ICHHBIH PeanbHbIi yimepo, SBHBLIMICS CIEICTBHEM BUHOBHBIX JCHCTBHH Wik Ge3nelcTBAS
JInuenzuara.

12,18, Jluuensuar B pamkax HCHOIHEHHsS pPabOT MO JIOTOBOPY BBIIOJHSET BCE NEHCTBUS 10
BHCCCHHMIO HIIM H3MEHEHMIO IONE30BATENBCKMX JHaHHEIX B [Ipojykre HIM HHBIX CcHCTEMax
CyOnuuensuata, BKiIroYas jndHble Kabuberst CyOnuineHsmara Ha MapkeTiuieficax, TONBKO IIO
nopyyenuro CyOmnuuensnara ¥ He HECET OTBETCTBEHHOCTH 3a PEalbHO IOHECEHHBIH W KOCBEHHBI
yIepd, NpHYHHEHHLIH B pe3ysibTaTe BBIIONHEHHS IAHHBIX JEHCTBHH H HEKOPPEKTHEIX JIAHHEIX,
mojrydeHHEIX oT Cybnunen3uara.

13. ®OPC-MAKOP

13.1. CTopoHBI  OCBOGOKIAIOTCA OT OTBETCTBEHHOCTH —3a UACTHYHOE MM TIONTHOE HEHCHIONHCHHE
obs3arenscTB 1O JIOrOBOpY, €CIM  OHO  SBHJIOCH  CIIGACTBHEM IeHCTBUS  OOCTOATENLCTR
HENPEOJOTTMMON  CHIIBI, ~ OHPE/ENSIEMBIX B COOTBETCTBMH  C 3aKOHONATEILCTBOM  POCCHIHCKOIMN
Denepany.

13.2. Eciin moboe u3 Takux 06CTOSTEIHCTR HENOCPEICTBEHHO IIOBJIHIIO HA HCIIOJHEHHE 0093aTEelIbCTR
B CPOK, YCTaHOBICHHEIH B JloroBope, TO 3TOT CpPOK COpa3MEpHO OTOJBMIACTCS Ha BpeMs HAeHCTBHA
COOTBETCTBYIOIIET0 OOCTOSTENRCTRA.

13.3. Cropona, xoTopas B pe3ynbTaTe HACTYILICHHS yKa3aHHBIX BBIINIE OOCTOSITENBCTB HE MOMKET
MCIIONHUTE  B3AThIC Ha ceOs 00s3arenbcTRa, 00s3aHA NHCHMEHHO YBEIOMHTB APYIVIO Cropony
O HAaCTYILICHHH [aHHBIX OOCTOATENHCTB B TeueHHe 5 (ISITH) JHEH CMOMEHTa HX HacTYILIEHHs,
ATaKKe O MPCKpAllEHUA  [TAaHHBIX  OOCTOATENBCTB B TedeHHe 5 (MATH) JHEH ¢ MOMEHTa
X TIPEKpalienus. B ciydae, ecim yBeJOMICHHS O HACTYIUIGHHM W/HMIH TNPEKpALICHHH [AHHBIX
00CTOSTENLCTB  He GBI HANPABIEHEl B YKA3AHHbII cpok, CropoHa JHmaeTcs Ipasa
Ha 0CBOOOYK/IEHHE OT OTBETCTBEHHOCTH IO JJAHHBIM 00CTOATEIBCTRAM.
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13.4. Ecnma  o6cTosiTebeTBa HETPEOMOIMMON CHITBI  IeHCTRYIOT IOCIICIOBATENLHO Ha NPOTSDKEHHN 2
(IByX) MeCsUeB | HE MPOCIEKHBAIOTCS IPH3HAKA HX MPEKpamenus, JlOroBOp MOXET ObITh
pacToprayT 060 CTOpOHOH B ONHOCTOPOHHEM IMOpSIAKE IMyTeM HAMPABIEHHS IIHCHMEGHHOIO
yBenomiieHus Apyroid CTOpOHE 10 3MeKTPOHHOM [moYTe.

14. CPOK JEVUCTBUS U IMIOPSIIOK PACTOPKEHUSI JAOT'OBOPA

14.1. loroBop BCTymaer Bcumy cMoMenta Axmenta Odeprer CyGimien3natom U ICHCTBYET [0
HACTYIUICHHS HanOOoJIee MO3HEr0 U3 HUKEYKA3aHHBIX COOBITHIA:

- A0 MOMEHTa OKOHYaHMs omnadeHHOro CyOnHIEH3MaTOM IepHoia TNPENOCTABIEHHS IpaBa
ucnonb3osanus [ Iporpammuoro Ipoaykra; miu

- A0 ATkl MOJHOTO HCMOMHEHHs 00s13aTenbeTs CTOPOH B CBI3H ¢ okasanueM CyGnunensuary Yemyr
110 Jlorosopy.

142. B cmywae mpexpamenus JloroBopa CyGiumeHsuar He BIpaBe [IPOJIOJDKATE HCIIOIB30BaHHE
Ilponykra u obs3yercs He3aMeIIUTENHHO MHPEKPATHTh HCIIONB30BAHHE [Ipomyxra u, ecin
IIPUMEHHMO, yaanuTh Konun ITponykra ¢ 9BM CybGmuiensuara.

14.3. Jlrobas u3 CropoH BIpaBe B OJHOCTOPOHHEM TIOPSJIKE B JIFO60E BpPEMSsI OTKa3aThCsl OT UCIIOMHEHHUS
JloroBopa IOJHOCTEKO MM B YaCTH, HAPABHB O(QHUUMANBEHOE IHCHMO (C IOMMHCHIO H MEYAThIO
opranusanuu) B ajapec apyro#t Ctopomsl 3a 30 (Tpuaunars) KaJICHIApPHBIX JTHEH 10 IpearnosaraeMou
AaThl ONHOCTOPOHHErO OTKasa. B cirydae ogHOCTOPOHHEr0 OTKa3a OT UcroiHenns Jlorosopa CTOPOHE!
OCYIIECTBIIAIOT PACYETHI CIEAYIOMUAM 00pa3oM:

14.3.1. B ciryuae otkasa Cy6nuiensnara oT ucnosnsenus JIoropopa B 4acTh NIPeaOCTaBICHHS
IpaBa HUCHomb3oBanHmA IIposykra asaHcoBplif IUTaTex 3a mpaBO ucHoNk30BaHES lIpogykra
CyGmuneHzuaTy He BO3BpaIaeTcs;

14.3.2. B ciyuae otkaza Cy6nMIieH3HaTa OT HCIIOTHEHHS! Jlorosopa B gacTu okazaHus Y ciIyr
Cybmuuensuar obssyercss omiatuts Jluien3nary hakTHdecku moHeceHHsle JIMIEH3HATOM pacxosl
Ha OKa3aHWe YCIyT B paMKax yTBepicienHoro CTopoHaMy 3amaHus;

14.3.3. B ciyuae orkasa JlumensmaTa ot HcmomHeHHS Joroeopa B wacti oxazanus Yciyr
Jlunensuar  ocymecteiusier BosBpaT Cy6NHIEH3MATy MPOM3BENEHHBIX MOCIHCIHAM ABAHCOBLIX
MIaTeKeH 3a HEOKasaHHBle YCIYrd (eclid Takod MOPSIOK OILTATHI Yenyr 6su1 mpeiycMoTpen
yrBepkaennsM Ctoponamu 3amanuem).

14.4. B ciyuae npekparienus JloroBopa, apXxuBHbIE KOTHH IIporpammusix [pojykros Cy6unensmara,
IPeAOCTaBIEHHEIE Cy6munensuarom, MaTepHab " HEPCOHATBHEIE TAHHBIE
Cybmunensuata/mpencrasutencii  Cy6aumensuara XpaHiATCs B TedeHwe 1 (ogHOro) Mecsna
W 110 HCTEYEHUIO MaHHOrO CpOKa YHHYTOXKAIOTCS C HOocHuTened Jlumensuwata 6e3 BO3MOMKHOCTH
BOCCTaHOBIICHHS].

14.5. B Teuenne mepuoja, ykasaHuoro B 1. 14.4 macTosmieit Odeprer, Cy6nuiieH3HaT MOXKeT 3aIpOCHTh
IOCTYIl K apXwBHOH Komuu Ilpofpykra, HampaBuB 3ampoc Mo ampecy support@rdv-it.ru wm
nocpezicTBoM Tpekunrogoit cucremer. Apxusnble kormuu [Ipogykra HPEIOCTaBISAOTCS B hopMare:

14.5.1. Hust Tlponyxros 1C, 3a uckmouennem IIpoxykra RDV MapxkeT, npenocrapisercs
apxXuBHas Komua 0a3sl nauHbIX [TpoaykTa;

14.5.2. At Tlpomykta RDV  MapkeT mHpenocTaBiseTcss BO3MOXKHOCTD BEITPY3KH
HOMBSOBATENILCKUX NIAHHBIX B CTPYKTYPHPOBAHHOM (DOpMATE IITATHBIME CPEACTBAME KOH(HIYpAIHH
«1C KommiekcHas aBroMaTwzauus 2», WIH ApXWBHasi KOMHS 0a3el JaHHBIX KOH(DUTYpaluu

«1C Kommiekcnas aBToMarmsamust 2», 3a HCKTIOYEHHEM JAHHBIX B OOBEKTHOM mozienu I[Ipomyxra
RDV Mapkxer.
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14.5.3. I[To nepeomy TpeboBanmio CyOmuieHsuata B TedeHHe 3 (Tpex) paboumx aHEH
IIPeIOCTaBISIETCS JIOCTYNI K apXWBHOM Kommu Oa3 maHHEIX IIpoaykra (3a MCKIIOUEHHEM ITHHEHKH
nponykroe RDV  Mapker), chOpMHUPOBaHHBIE IIO COCTOSHHIO HA MOMEHT IOIYyY€HHs JaHHOTO
TpeboBaHUSI.

15. KOHOUJAEHIIMAJBHAA HHOOPMAILIMSA

15.1. Jlna nenei Hacrosmero pasaena Odepts! B gambHeimeM o «Packpsigatommeit CTopoHoi» Oyner
noHuMatkess CTOpOHA, pacKpeIBaolas/mpenocTapisiomas uHbopmanuio npyroii CTopoHe, a IOA
«lIpunumarorneit Croponoity Oymer mnommmartbes CTOpoHa, KOTOpOH HepenaloT/pacKphIBarOT
KOH(UIEHITHATIFHY O MH()OPMAIHIO.

15.2. Jlna neneit nacrosimiero pasmena Odeptsr CTOPOHBI IPU3HAIOT U CIATAIOT, 9TO KOH(DHUACHIMAIbHASL
uHpopMalEs — 310 HHOpMauwms, npenocrapiseMas PackpeiBatomeii Croponoi llomyuaromiei
Cropore B moboit Gopme (B ycTHOM, MUckMeHHOM (GopMe, B TOM HHUCIe, HO HE OrPaHHYHBAsICH, HA
OyMaykKHBIX HOCHTEIISIX, a Takke Ha JIOOBIX JJIEKTPOHHBIX W/WIA IH(POBEIX HOCHTEAX, HIH
nepeaBaeMasi moCpeacTBOM ceTd MHTepHeT), BKIIOYas, HO He OrpaHM4YHBAsCh, JaHHbIC, CBEICHHS,
TOKYMEHTEI, 3aK/TIOUCHHUS, Pa3bsICHEHHs, IPOTHO3b], CXEMBI, KOTOPas HOCHT YaCTHbIH, HEMyOTHIHEIH 1
KOH(MIEHITHAIBHEIA XapakTep (sABisieTcss KoOMMepYecKkol TalfHol), puHayiekaas PackpeBaromei
Cropone u/unu ee adGUIMPOBaHHBIM JIMIAM, CIIEAYIOMIEE:

15.2.1. CeemeHuss 0 TpUMEHSEMBIX CXeMaxX, BHIaX, (opMax Hu MeTojax KOPIOPATHBHOIO,
OTIEPAallHOHHOTO,  TPOEKTHOro, (HHAHCOBOTO W  HHOTO  YIPABJIEHHUs; CBEJEHHA O
IPOM3BOACTBEHHEIX,  TEXHHYECKHX, OJKOHOMMYECKHMX,  OpraHW3alHOHHBIX M JPYIUX
YIIPaBICHYECKUX PEIICHUIX;

15.2.2. CpeneHus 0 NOATrOTOBKE, NPUHATHM M MCIOOJIHEHHHM PEINEHHH 110 CTPaTerd4ecKuM,
KOMMEPYECKHM, OPraHU3aIllHOHHBIM, IOPHAHYECKHM, (DUHAHCOBBIM U HHBIM BOIIPOCAM;

15.2.3. Cgemenms o pesynprarax (3(Q(HEeKTHBHOCTH) KOMMEPUECKOH MeATeThHOCTH (OTHEIbHBIX
KOMMEPYECKHX ONepaIii, KOMMEPUECKHX ITPOEKTOB, CTPYKTYPHBIX IO/Ipa3IeIeHHH);

15.2.4. Cpexenms 0 IUTaHaX 3aKyIOK, IPOAAX, PAacXOI0B, H3MEPIKEK, CBEICHHSI 00 OIEepalluOHHOM
(xo3siicTBEHHAS IEATEIFHOCTh) W MHBECTHIIMOHHOM (pa3BuTHe) OIOpKeTe, O €ro M3MEHEHUH U
HCIIOJIHEHHH;

15.2.5. Caenmenus, cojepikalipe 3KOHOMHUYECKHE, (DUHAHCOBBIE M HWHBIE AHAJIOTHYHBIE ILIAHEI
3aKyIOK M TPOJaX TOBapoB, padoOT, yCIyT, BKIIOYas OTJAEIbHLIC KAaTErOpHUU TOBApOB, pabdorT,
yciayr; o0OCHOBaHMA LIENeco00pa3sHOCTH IUIAaHOB 3aKYIIKH OTJCIBHBIX TOBAapoB, paboT, YCIYT;
IJIaHel CO3JaHUsA CTPYKTYPHBIX NOIApa3JeleHHM, MpuoOpeTeHUs OOBEKTOB HEIBHIKUMOCTH M
WHBIX MHBECTHIIMH; CBEIEHHS O (DHHAHCOBBIX IUJIaHAX M IUIAHUPYEMBLIX (PHHAHCOBO-
SKOHOMHUYECKHX ITOKa3aTeLIX JeATEITbHOCTH;

15.2.6. ®unancoBas uHbOpPMamMs, BKIIOYas, HO He OTPaHHYHMBANCH, JAHHBIE OyXralTepPCKOro,
yIIPaBIEHYECKOTO W MHOTO YUYeTa M OTYETHOCTH;

15.2.7. Ilepedennr cucrem PackpeiBarormieit CTOpPOHEI, CrocoObl aBTOPH3AlMH, JOTHH H I1ApOJIH,
CIIOCOOEI 3ALUTEI CEPBEPOB, CHCTEMBI 3aIUTHL, JAHHEIE U3 0a3 JaHHBIX, CTPYKTypa 0a3 JaHHBIX;

15.2.8. JloGrle nepcoHansHble JaHHBIE, TONABIIHNE B pacnopspkenue [Tonyyaromeit CTOpOHEL,

15.2.9. HMnas uadopMmanus, KoTopas sBIsSeTCs W pacueHuBaercs Packprisaromeil CTOpoHOM Kak
KOMMepueckas TaliHa M o0O3HaueHa KakK TakoBas B IIPOIECCE PAaCKPBITHI, HMEET IIs
Packpriparomeit CTOPOHEI AEHCTBHTENEHYIO HIIM MOTEHIHAIBHYIO [IEHHOCTS B CHILY TOTO, Y4TO OHA
HEM3BECTHA TPETHUM JHIAM, IOCTYyIIHA OIpPaHUYEHHOMY KpYIY JIHMI, CO BCeH BO3MOIKHOMH
TINATEIHLHOCTERIO 51 Pa3yMHOCTEIO 3alTAIIAeTCS Packpriraroreit Croponoit oT
HECaHKIIMOHUPOBAHHOTO PACIPOCTPaHEHHS.

Odepra Ha npeocTaBNEHNE TIPaBa UCIOIB30BAHKS IPOrPAMMHOrO TIpoaykTa, Bepcus Ne 01032023 - ’é’ Q Crp.17 u3 25
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15.3. Hacrossmmm  CTOpOHBI NpH3HAIOT, YTO KOH(HUIEHTHANbHAs WHPOPMAIHS HOCHT XapakTep
MHCaH/IePCKOi, TAK Kak ee pacnpoCTpaHEHHE MOKET OKa3aTh CYIIECTBEHHOE BIMSHHE Ha LEHY aKIHH
MaTepUHCKOR KoMIaHuy PackpeiBaiomieit CTOpOHEL.

15.4. Nudopmanus He GyneT cunrathes KoHGueHIMAanbHON, u [Tomygatomas CTopoHa He GyIeT HMETE
HUKAKHX 00s3aTENECTB B OTHOIIEHWH JAaHHOH MH(OPMALMH, eCIH OHA Pa3pelleHa K pasTIAIICHHIO
IMUCbMEHHBIM paspeiuenueM PackpriBatomieit CTOpoHEL

15.5. Iomyuaromas Ctopona obsa3yeTes:

15.5.]1. cobmosars KOHQUACHIHANIBHOCT ¥ OCYIIECTBIATh 3AHTY KOH(DHICHIMATHHOM
uHpopManuy, He OnyGIMKOBBIBATH, HE IlepejaBaTh TPETPMM JIMLIAM © HE pa3[ialliarh
KOH(HACHIMAIBHYI0 HHPOPMALHMIO TFOOBIM HHBIM CHOCOOOM, 3a MCKITIOYEHHEM CIIydaes, IIPSMO
YCTaHOBJICHHBIX HACTOSIMM pazznenom Odeprs;

15.5.2. obecriednTs COOMOAEHNE YCTOBHMI, EPEUHCIIEHHBIX B HACTOSIIEM pazzene ObepreL,
CBOMMH pa0OTHHKAMH, KOHCYJBTAHTAMH, AreHTAMH H MHBIMH HPEACTABHTEISIMH  JHOGBIME
BO3MOYKHBIMH CIIOCOOAMHU, B TOM 4HCIIE, 3aKIIOYHTH CO BCEMH JIMLAMH, JIONYIIEHHEIME K paboTe ¢
KOHQUIECHUMANBHOH  HH(OPMAIKEH, COOTBETCTBYIOIIHE  COLJIALIEHHS O HepasrialleH il
KOH(HIEHIHATBEHON HHOOPMAIIIH;

1553, IPeBAPUTENIPHO MTHCBMEHHO coracoBaTh ¢ PackpriBaromeit CTOpoHO# comepikanue,
BpEMsL i MHBIE YCIIOBHUS JIFOOOTO pasriianienns KOHQHAeHIHATbHON HH(hOPMAMK TPETHHM JIHIEM, 32
HCKIIFOUCHHEM CIlyYaeB, KOI[a pasriialleHHe KOHQUACHIHANBHON WHPOPMALMH JOMycKaeTcs
COrJIacHO HactosmieMy paszaerny O¢eprel, B TOM yuciie B COydasx, yKazaHHBIX B 1. 8.2.3 u 8.2.11
nacrosimeit Odeprsr;

15.5.4. Ilo mucemennomy tpebosanuio Packpeiarorneii CToponsr B Tewenme 10 (mecsti)
pabouux nHeit 1o BEIGOpY PackpeiBaromeii CTOPOHBI BO3BPATHTH (mepeath Ha PyKH IHOJ PACITHCKY)
W YHHYTOXKHTH KOH(QUACHUMANBHYI0 MH(QOPMANMIO B GYyMaKHOH M\HIH SIEKTPOHHOH dopMme,
BKII09as BCE KONHMH HA OYMaKHBIX H 3JIEKTPOHHBIX/MH(GPOBLIX HOCHTENSX. J{Is 1enelf HaCTOSIIEro
paszmena OQepTel TepMHH “YHHYTONKHTH”, HMCIOJB30BAHHEIA B OTHOIICHHUH KOH(UICHITHATIBEHOM
HHQOpMAllME, KOTOpas XpaHHTCS B OSIEKTPOHHOH (opme, oO3HAYaeT yAAJIeHHe  TakKoi
KOH(HACHIMATBHOH HHPOPMALHE CO BCEX 3NEKTPOHHEIX BBIMMCITHTEIBHBIX MAIIMH, IIPOIIECCOPOR,
JUACKOB, MATHUTHBIX JICHT ¥ MHBIX HOCHTEJIEH.

15.6. llonmygatomas CTopoHa WMeeT mpaBo cooGIaTh KOHDHIEHIHATBPHYIO HHPOPMALUIO CBOHM
paboTHHKAM, KOHCYIbTaHTaM, a)(QHIHPOBAHHEIM JTHIAM K HHBIM IPSACTABUTENSIM, IIPH YCJIOBHH, UTO
C JIMLOM, KOTOpOMy coofImmaercs KoH(uaeHnuanbHas HHGOpMaKs, 3aKTOIEHO COOTBETCTBYIOMIEE
COIIAIIEHHE O HEPACIIPOCTPAHEHHH KOH(BHACHIHAIBHON HH(pOPMALIH.

15.7. Tlpu stom Iomyyaromas CTOpOHa HECET OTBETCTBEHHOCTH 3 JIFOGHIE CBA3ZAHHBIE C HCIIONb30BAHHEM
KOHQHICHIMATbHOH HH(OPMALH AeHCTBHS CBOMX PaGOTHUKOB, KOHCYIhTAHTOB, ar€HTOB M HHBIX
npezcTaButened, xoTopeiM Ilomygaromas CTopoHa coobumia KOH(HIEHIHATEHYIO HHpOPMALTHIO,
KaK 3a CBOH COOCTBEHHEIE JEHCTBHSL.

15.8. lonywaronas CTopoHa MMeeT NpaBo pasriaIaTh KOH(pHICHIHAIBHYIO HHOOPMALHIO HIIH JeNaTh
3QABJICHUSA, €CIIM IPOM3BECTH TaKoe pasrialleHhe oHa oOs3aHa (ee 00sA3alM) B COOTBETCTBUH C
ICHCTBYIOIIMM 3aKOHO/IATeTbCTBOM, HOPMATUBHEIMH aKTaMH HITH PACIIOPSUKCHHSAMH CyneOHBIX MM
PETYTHPYIOIUX OPraHoB, JIMOO B COOTBETCTBHM C JEHCTBHSMHM MPABUTEILCTBEHHBIX OPIaHOB,
TpeOOBAHUSMU HIIM 3aIIPOCAMH PErYIUPYIOITHX OPraHOB, [IPH HTOM IMomygaromast Ctopora o6g3ana B
Teuenue 3 (Tpex) pabouux aHel mporH(GOpMUpPOBATE PacKpEIBAIOILY O CTOPOHY O HACTYIUICHUH TaKHX
00513aTeNBCTB O PACKPHITHH KOH(HIEHIHATLHON HHOPMALHH.

15.9. B cimyuae HeHCHONHEHHS M/MIH HEHA/UIEHKAIIETO HCIOTHCHHUS Iomygaromeit CropoHOo#t cBOMX
00s13aHHOCTEH, yCTAHOBICHHBIX HACTOAIIMM Pa3IelioM Odeprsl, Ilomyuaromas Cropoma o6s3aHa
KoMmnencuposark Packpssatomeii CTOpoHe peatbHBIH NOKYyMEHTANEHO MOATBEP/KICHHEIH ymmepo,
TIPHYMHECHHBIH B PE3YJILTaTe TAKOT'O HEHCIIOHEHHS 1/ HEHAUIEKAIIErO HCIIOTHEHHS.

Odepta Ha npefoCcTaENIEeHHE NPABA HCTIONB3OBAHUS MpOrpaMMHOro npoaykTa, Bepcus No 01032023 CZ(‘ é,p ' Crp.18 u3 25
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15.10. B ciydae napymenus o0s3aTeNnbCTB, YCTAHOBICHHBIX HacTosnmM COrNalleHHeM TPeThHM
JIMIIOM, ITPHUBIIEYEHHBIM K HCIIOIHEe IO J[orosopa mo urunHarHee [lomygaromeit CTOpOHEI, OHA HECET
OTBETCTBEHHOCTH, YCTAHOBJIEHHYIO IYHKTOM 15.9 HacTosmero pasnena Ogeproi.

16. IEPCOHAJIBHBIE JIAHHBIE

16.1. Jlunensuar cobmpaer u obpaareiBaeT mepcoHaneHble nanHble CyGiuiensuara, OTBETCTBEHHOIO
IPEACTAaBUTE], HHBIX IIpesicTaButenei, llons3opateneii, corpyauikos Cy6nuiensuaTa (a MIMEHHO:
(hamusaA, EMSL, 0TIECTBO, HOMEP KOHTAKTHOTO TeledOHa, apec SJIeKTPOHHOMN TIOYTH) B LEJSX:

16.1.1. BBINIOJTHEHHS yCIIOBHH HacTosmed OdepTsr;

16.1.2. cobimonenus: TpeboBanus DesepanbHOro 3akoHa or 27 mions 2006 roma Nel52-d3
«O nepconanbHBIX TaHHBIXY (Hanee — « O3 «O mepcoHANBHEIX TAHHBIX).

ITox 06paboTko# B e/1AX HACTOSIIETO MYHKTA [OApa3yMeBaeTcs: cOop, 3allich, CHCTEMATH3ALMS,
HaKOILICHHE, XpaHEHHe, yTouHeHHE (OOHOBIICHHE, M3MEHEHWE), H3BICYECHHE, HCIIOIL30BAHHE,
nepenady (pacmpocTpaHEHHE, MPEeJOCTAaBIeHHE, JOCTYI), OOe3IMYMBaHHC, OJIOKHPOBAHHE,
YIOANCHHE, YHUYTOKCHUE NEPCOHANIBHBIX JaHHBIX. Crioco6p 00paboTKH NepCOHANBHEIX TAHHEIX:
CMEIIaHHEI (Ha OyMaKHBIX HOCHTENAX; B HHOOPMALMOHHBIX CHCTEMAX HEPCOHATBHBIX TaHHBIX).

16.2. Bemonusist geticteue no Axuenty Odeprer, CyGnuneH3nar naer coriacue Jlnnensuary Ha cGop
1 00paboTKy mepcoHanbHbIX JMaHHBIX CyGnmiensuara, OTBETCTBEHHOTO MPEICTABUTENS, HHBIX
npefcTaBuTened, Ilombzopareneii, corpynnukos CyOmuieH3naTa B NENSX HCIOTHEHHS YCIOBHI
Horosopa, artawke unpopmuposanus CyGnuueH3HaTa O MPOXOAAIMIEX —PEKIAMHBIX — AKIHSX
H CIENMATPHBIX IIPEIJIOKEHHIX Ha MPOTKEHHH BCETO Cpoka AeiicTeus [lorosopa.

16.3. IIpu cbope u 00paboTKe MEPCOHANBHBIX TAHHEIX JIHIEH3HAT He IIpecaeyeT HMHBIX IeNIel, KpoMe
YCTaHOBJICHHEIX B I1. 16.1 HacTogme# OdepTsr.

16.4. Jlunensuar obs3yercss obecreunTs (TEXHUYECKH M OpraHU3allHOHHO) cOOMmoeH e 00sg3aTeIbHBIX
TpeboBanuit @3 «O mepcoHaNBHBIX JaHHBIX» B OTHOINCHHH [IEPCOHATBHBIX JAaHHEIX OTBETCTBEHHOTO
npencraputenss  CyOnuiensuaTta, HHBIX  OpeacTaBuTeneif, Ilomb3oBareleis, COTPYIHHUKOB
Cyb6nuiensuara.

16.5. Jloctyn K nepcoHaTBHEIM JIaHHEIM HMEIOT JIMIA, HEOCPEJCTBEHHO OCYIIECTBISEOTIHE obpaboTky
[ICPCOHALHBIX AHHBIX, BBIIONHSIONNE [CHCTBUS MO BHICTABICHUIO CUETOB, COTPYIHHKH CIyKO
TEXHUIECKOH moanepkkn JIAuensuara M ero IapTHEpPOB, HHBIE COTPYIHHKH JIMIEH3MaTa W ero
IapTHEPOR, BRIIONHAONINE QaKTHYECKHE JEHCTBHS, CBA3AHHEIC C HCIOJHEHHEM 00S3aTe/IbCTR nepen
Cy6munenzuartom 1o Jlorosopy.

16.6. Jlunensuar He OCYIIECTBISET 06pPaGOTKY IIEPCOHANIBHBIX TAHHEIX, KOTOpele CyOiuiieH3uar
00pabaThIBaET ¢ MCHOIB30BaHUEM IIporpamMmHOro [lponykra, amoromy B gaHHoii o6macTu
otHomeHHs CTOPOH HE MonaaT Hox aekcTsue O3 «O NepCoHAILHBIX TaHHBIX). XpaHeHHe TaHHEIX,
obpabareiBaeMbix  CyONMIIEH3MATOM ¢ HCIIONB30BAHHEM IIporpammuoro Ilpojykra, Moxker
OCYIIECTBIATECSA Ha HE HpuHaexammx JIumeHsuary cepBepax, HaXOAIIMXCS HA TEPPUTOPHH
Poccniickoit ®enepaunn. B pannoMm cimyuae cobimopenue TpeOOBaHH II0 3aIIUTe MEPCOHANBHBIX
AaHHBIX OCYIIECTBISIET TPETHE JIUIO, 00ECIEYHBAOIICE XPAHEHHE JAHHBIX.

17. PEKBHU3UTHI JIMIIEH3UATA

Hammenosanue: OO0 «PJIB CODT»
FOpuaeckuit anpec: 105066, r. Mockea, yir.

Odepra Ha npenocTasienue Npara HCIONL30BAHNS NPOrpaMMHOro NpoaykTa, Bepcus No 01032023 {257 ) © Crp.19 u3 25
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Kpacuocenncxas Huxnsist, 1.35, cTp. 64, sTax
2, noMm 1/g9acte KoM 16

WHH: 7725456467

KIIIT: 770101001

Pacuernsrit cuet: 40702810302680002862
Koppecnonnentckwuit cuer: 30101810200000000593
BHUK: 044525593

Haumenopanue 6anka: AO "AJIb@A-BAHK"
Tenedon: +7 (495) 127-03-47

/ITpobnenko

IUPEKTOP)

M

3 : B
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IIPUJIOKEHHUE Ne 1 k Odepre
1. Ilepeuens IIpoayxTon
Cpox Cronmocts
Ne HanmenoBanue HCI0JIb30BAHUS npasa
IIponyxra HCIIO0/Ib30BAHMS*
1 ITO RDV Mapket: Mojayns Toprosmu 1 nenp 100 py®.
Ha COepMeraMapker (FBS)
2 11O RDV Mapxket: Mo, 1y11b TOproBiu 1 nenn 150 py6.
Ha Ozon (FBS)
3 [10 RDV Mapxker: Moyt TOprosiu 1 mens 150 py6.
na Wildberries (FBS)
4 110 RDV Mapxket: Moy s Toproeimu 1 nesn 100 py6.
Ha fnnexc Mapker (FBS)
5 11O RDV Mapxker: Mojyiis Toprosiu 1 mens 100 py6.
Ha Aliexpress (FBS)
6 [1O RDV Mapxker: Mozmysis TOpropiu 1 nens 25 py®.
Ha Ozon (FBO)
7 ITO RDV Mapxket: Moty i TOProemnu 1 nmenn 100 py®6.
Ha Wildberries (FBM)
8 [1O RDV Mapkert: TToms30Bareabckast 1 neHp 50 pyb.
Janensus 3a 1 paboyee Mecto
9 110 RDV Mapxer: Cosnanue kaprouex 1 nens 100 py6.
ToBapos Ha Wildberries u Ozon
10 KinenT-cepeepras Bepcus 1 nens 70 py6.
nponykros 1C: Ilonb3oBarensckas
manensus SAAS 3a 1 pabouee mecto
(Y manennsrit nocrym)
11 Kimienr-cepsepuas Bepcus 1 nens 90 py®.
mpoaykros 1C: ITonp3oBarenbekas
manensus RDP 3a 1 pa6ogee mecto
(Y manenHs1it moctym)
IZ Cpena paspaboTku B o6nagHom 1 nenn 160 py6.
cepeuce RDV, Ha 1 mpoxgykr
(Y maneHHEIH qoCTYII)

Odepta Ha npenocTasieHue npapa HCNOTE30BAHMS NporpaMMHOro npoaykra, sepcus Ne 01032023 (é’ﬂy 7 Crp.21 u3 25
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[10 RDV Mapkert: Kornexkrop k RDV
MapxkeT [u1st paGoTEI 110 MOJIENH IIHHA
JTauHbeIX (Bocmpownssenenue -3amuck B

namsaTe DOBM)

1 neusn

400 py6.

14

I1O RDV Mapxker: BHeninue ocTaTku 1

IICHBI [IOCTaBUIUKOB

1 mesb

100 py6.

15

110 RDV Mapxer 3.0: API (3 JIK
Mapkermieiicos, 30 000 3axa3os)

1 meus

500 py6.

Jnst manensuit Ha mpoayKTE uHelk RDV MapkeT MOTyT AeHCTBOBATS CKHIKH B 3aBHCHMOCTH OT
CpoKa MpUOOPETEeHU TAHHBIX JIHIEH3HIA.

Jist onb30BaTeNbCKHX JIMIEH3MH Ha pabodie MecTa ¢ YIAJIEHHBIM JIOCTYIIOM MOTYT AeHCTBOBATE
CKUJIKH B 3aBHCHMOCTH OT KOJTMYECTBA MPHOOPETAeMBIX INIEH3NH. [JaHHBIE CKUJIKH CYMMHPYFOTCS CO
CKH/IKAMM Ha CPOK HPHOOPETEHHA JIMIEH3Mil Ha IIPOLYKTH JHHeHKkH RDV Mapxker.

* - 6e3 HJIC cormacuo mw.mw. 26 1. 2 c1. 149 HK P®, ¢ yuetom 1. 5 cr. 1238 TK P®

2. Mepeuens Tunoswix Veayr

Cpox u yc/ji0BHS OKa3aHUs Croumocrsn
Ne HanmenoBanue i
YCIYTH yCJayra
1 IonxmroueHne U TEXHONOTHIECKOE o 10 mecanes™* 1 py6.
conpoBoxkaenue Ozon
2 [TonxmroueHHe U TEXHOIOIHYECKOE Beccpouno*** I py6.
conpopokaenue Sngexc Mapker
3 busnec-composoxnenne Ha Ha 1 mapxermueiic, To 5 5200 py®6.
MapKeTIIeicax: AyIUT THIHOTO 000 xaproyek B JIK
KabuHera
- buznec-composoxenue na Ha 1 mapkermueiic, ot 5 000 10 500 py®6.
MapKeTIieicax: AYJIUT JTHIHOTO 10 15 000 xaprogek B JIK
Kabunera
5 busnec-comporoxienne na Ha 1 mapxeTtmietic 10 500 py6.
MapkeTiieiicax: bazoBoe
COIPOBOXKIIEHHE
6 Busnec-conpoBoskienne na Ha 1 mapkermeiic, 7 000 pyb.
Mapkermeicax: OnrTaMu3anus OKa3bIBAETCS TONLKO
Pa3MEILEHUS TOBAPOB COBMECTHO C 6a30BBIM
COIIPOBOKIICHHEM
7 busnaec-conpoBokaeHne na Ha 1 mapxeTmueiic, 21 000 py6.
Mapkeriuieiicax: Iposmkenue na OKa3bIBAETCS TOIBKO
MapKeTIuience COBMECTHO ¢ 6a30BEIM
COIIPOBOKICHHEM

Odepra Ha mpenocTasieHne NpaBa HCIONb30BAHUS IpOrpaMMHOro IpoaykKTa, Bepcus Ne 01032023
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8 busnec-conposoxeHue Ha Ha 1 mapkerrureiic, 5 000 py6.
MapkeTIieiicax: Paciupennsie OKa3bIBaeTCs TOMBKO
KOHCYIIbTAIIUH COBMECTHO ¢ 6a30BEIM
COTIPOBOIKIEHHEM
9 busnec-conporosk/ieHne Ha Ha 1 mapkermneiic, 7 000 py6.
Mapkeriuieiicax: Kourpons hpunancosx OKa3BIBACTCS TOIBKO
U OTI€pallMOHHEIX ITOKa3aTeei COBMECTHO ¢ 0a30BEIM
COIIPOBOXKICHHEM

* - 6e3 HIIC B cBsi3u ¢ mprMeHeHHeM YIPOIIEHHON CHCTEMEI HATOTO0OGI0KCHHS,

** - B CPOKHM H Ha YCIIOBHAX IAPTHEPCKOTO COTTAMIEHHS - odepter Ozon 1 mapTHEPOB

#4¥ - B CPOKH M Ha yCIIOBHSIX MApTHEPCKOTO COTVTAMICHHIS - oeprer SAunexc Mapker juist mapTHEpoB

3. OrpanuveHnsi cepBHCOB B paMKax npexocTaBlieHMsi npaBa ucnoJb3oBanus Ilpoaykra
nmocpeacTBoM Y aasiennoro gocryna k Ilpoaykry:

Ne Haspanue ITapametp

1 Kosmaectro 6a3 manmbix ams oxuoro [ponykra, pa3sMenIeHHBIX 2 mr.*
Ha HH(pacTpykType JInnensuara mo JoroBopy

2 MakcumanbHbli 06BeM XpaHeHns JaHHBIX Ha OHO PaBodee 1Th
MECTO

3 Komuvectno 6a3 naunsix [Ipomykra, momeKanux 2 1mr.
HEIPEPBIBHOMY PE3€PBHOMY KOIMPOBAHHIIO

4 OOmas nporyckHas cnocoGHOCTL MHTEPHET-KAHANA K 0BIa9HOMN 100 Mbur/c
uH(ppacTpyKType

5 KonmuectBo ceancos s onHoro PaGouero mecra 1
(OIHOBPEMEHHO OTKPHITBIX OKOH Gpay3epa Wil TOHKOTO
KIIHEHTA)

6 KosmuecTo xaprodek ToBapos, 3arpy’kKaeMbIX B CUCTEMY B 15 000
pamkax pabor no samycky IIpoayxra

* omma Gasza mamuex ITpomykra sBisercs paboueii, Bropas 6asza pgammerx ITpomykra sIBISETCS
PC3CPBHOH ¥ Npe/iHa3HaYeHa IS IPOBEACHHS PEITIAMEHTHBIX H TeXHHIECKIX pabor Ha BeG-cepBepe.

4. CroumocTh pacmupeHHs cepBHCOB:

No

Hazpanue

Ilena B nenn, Ge3
HAC*

Pacmpenue xonmyecTsa 6a3 gaHHbIX (BKIIFOUAs pe3epBHOE
KOIIHPOBaHHE)

12 py6./mrr.

Odepra Ha npepocTarneHne MpaBa UCMoB30BAHNA NPOrPAMMHOIO NPoayKTa, Bepcus Ne 01032023 @49/ Ctp.23 u3 25
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2 Pacmmpenue AuMCKOBOro NpocTpancTsa as haiIoBoro 50 py6./1'b
XpaHUIMIIA (BKIIOYas MECTO sl Pe3€PBHOTO
KOIIMPOBAHHUA)

3 Hopkmouenue onomautensaoro JIK Mapkernneiica mist 50 py®6.

RDV Mapxer 3.0: API

4 Honxmodenne JOMOTHATENEHOTO MAKET 06paboTKH 66 pyo.
3aka3oB (10 000 Teic. 3axasoB) st RDV Mapker 3.0: API

* - 6e3 HJIC B cBSI3H ¢ IPHMEHEHHEM YIIPOIIEHHOH CHCTEMBI HAIOr0OBIIOMKEHILSL

S. Cnucox goctynHbix Konpurypanuii Ipoaykra

No Hazgpaumne

1 1C Byxrantepus npexnpusitus 8 [IPO®

2 1C byxranrepus npeanpustus § KOPIT

3 1C Byxranrepus HekOMMepUecKHX opranusanuii 8 [IPO® 3.0
- 1C 3apnnara u ynpasnenue nepconatom 8 I[IPOD

5 1C Toxymentoobopor 8 [TPOD®

6 1C KomruiexcHas aBromMaTtuzanms 2

7 1C Vopasreune topropeit 11

8 1C Yupapnenne Hamei Gpupmoit

9 RDV Mapker s 1C KommiekcHas aBromMaTr3anms 2

6. JlocTynmHOCTE H TeXHUYECKHE YCI0BHS npenocTap/ieHds Yanennoro xocryna k Hpoaykram:

HanmenoBanue
Ne XapakrepucTHKa
nmapamMerpa

1| JIocTynHOCTE cHCTEMET Pasmemenue B nara-nentpe xiacca TIER 11 ¢ YPOBHEM
AOCTYIHOCTH cepBuca 99,85% (HemocTynHOCTE He Goee
I yaca B mMecs)

2 | OTBETCTBEHHOCTD 1% oT Mecsaumoii crommocTy pasa Y naneHHoro JOCTyTIa K

Jlunenzunara paboueMy MecTy 3a ] 4ac BHEMIAHOBOTO OTCYTCTRHS

nocryna k Cucteme 1o Bune Jlunensuara,
HO He Goutee 25% ot 061meli cromMocTH paBa Y ialeHHOTo
AocTyma B Mecdn. Bo3mermenue ocymecTisieTcs B ciyyae

Odepra Ha npenocTapaeHne 1paBa MCHOMBE30BaHMA MPOrPaMMHOrO POAYKTa, Bepcus Ne 01032023 7 j) Crp.24 u3 25
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IIOJTYYCHHS MHCEMEHHOM npeTen3uu ot CyOaunensuara.

3 | [Ipodumaktrueckue He Gonee 8 gacos (poBozsites B Hepabouee Bpems,
paboTH! (B TeueHne C NIPEBAPUTEIILHBIM YBEIOMIICHHEM II0JIb30BaTENCH
1 Mecsra) CepBuca)

4 | Cnoco6 noctyma k 6azam SaaS: Touxwuit kiment 1C, Be6-6paysep

RDP: Tonxuit kiient 1C, BeG-6paysep, RDP

5 | Pexum pasmemenus 6a3 Knuent-ceprepubiii
6 | 3ammura nepemaBaeMbIx 3amuTa nepeaBaeMbIX JaHHBIX ¢ HCIOIB30BAHHEM
JNaHHBIX KpuntTorpadpugeckoro nporokona SSL
7 | Cxema pe3epeupoBaHus ApXHBHPOBaHUE TPAH3AKIMHA — Kaxk/ble 15 MUHYT
AHHBIX
FIREEE IonHoe apxupHpoBanue 6a3 — exeIHEBHO, mocie 24-00
8 | Cpok xpanenus 3 IHS - TpaH3aKIuK
€3€PBHBIX KOMHH Ha
pesep 2 HeIeNH - exKeaHEeBHbIE ApPXHBEI
YAAIEHHOM
BBICOKOHAAEKHOM 1 MECHIL - HENCIIbHEIE apXUBEI
EpaHEaIE 6 MECSIIEB - MECSIHBIC APXUBEI
1 Ton - romoBoi apxus
9 | Cnocob BoccranoBIeHMS OteetcrBenHsIi [IpeacTaBUTEND: CO CTOPOHEL
JAHHBIX U3 Pe3ePBHBIX CyOimnensuara HanmpaBisieT 3aIpoc HOCPEICTBOM
KOIHiA DJIEKTPOHHOI'O COOOIIEHUS Ha ajipec support@rdv-it.ru uam

B TpexunroBoii cucreme. PeseppHas komust IIpomykra
BOCCTaHaBIMBAETCs B pabouee BpeMs B TedeHHe 4
(4eTBIpex) 9acoB ¢ MOMEHTA Oy YeHHs 3ampoca

ot Cybnunensuara.
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