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O®EPTA HA IIPEJIOCTABJIEHUE ITPABA UCITOJIb30BAHHSI IPOTPAMMHBIX
[MPOJIYKTOB, NX ATAIITAIINIO, MOJTU®UKAILAIO, BHEJAPEHHE 1
COIIPOBOKJIEHHUE

r. Mocksa Penaxmust ot 01 mrons 2023 r.

Hacrosnias Odepra — ajgpecoBaHHOE HHIUBHY AJIbHBIM IIPEANPHHAMATENAM W IOPHIMICCKUAM JIHIIAM
npemioxkenne OOmecrtsa ¢ orpanmucHHOM oTBeTcTBeHHOCTBIO «PJIB Codry (mamee Takke —
Jlnmenswar) 3aKIIOYMTH JIOTOBOP O IPEJOCTABICHHHM IIpaBa WCIONB30BAHMSA IPOrPaMMHBIX
IIPOMYKTOB, a Tarke 00 MX ajanTalliy, MOJM(UKAIAN, BHEJAPECHUH U COIIPOBOXKACHAH ([ajee TaKxKe —
JloroBop) myTeM MNPHCOSAHHEHMS] K YCIOBHAM Hactosmed OdepTsl B COOTBETCTBHH €O CT. 428
I'paxxmanckoro xojekca Poccuiickoii @epepanuu. JOroBop CYMTAEeTCs 3aKIIOYEHHBIM Ha YCIIOBHIX,
yKasaHHeIXx B Hacrtosiied Odepre, ¢ MOMEHTa COBEpIICHHS IOPUIMYECKHM JIHLIOM HITH
HH/IMBU/IYIBHEIM TpeAnpuHuMareneM (manee taioke — CyOmuueHszuar) JeHCTBHH 110 AKIEITY
OdepTsl, mpeycMOTPeHHBIX B HacTosmiei OdepTe.

Axtyanbnas Bepcus Odeprsl pasMerneHa u OOHOBISETCS HAa HHTEPHET-CAHTE IO 3JIEKTPOHHOMY
anpecy: https://rdv-it.ru/legal/oferta/.

1. TEPMHUHBI H OITPEJAEJIEHHUA

1.1. «AxrenT» — monHoe u 6e3oroopounoe npuHATHe CyOnunenzuarom OdepTsl, BHIPOKEHHOE
B Hanpaenenuu CyOnuneHsuaToM B anapec JInieHsuara IOATBEPKIECHHS COITIACHS Ha 3aKIIOYCHHE
JloroBopa Ha ycioBusx macrosmeil OdepTel B mopsike, yCTaHOBIEHHOM IIyHKTOM 4(C yd4eToM
U370KeHHOTOo B myHKTe 11.1.3) Hacrosmei OdepTsl.

1:2. «3aseka Ha [IpomykT» - HampapneHHBIH CyOauIeH3MAaTOM B HOPSAKE, IPEAYCMOTPEHHOM
pazgmenom 5 wHacrosmiedt OdepThl 3ampoc Ha MpefoCTaBIeHHE €My IIpaBa  HMCHIONIB30BaHHS
[Iporpammuoro [Ipogykra.

1.3. «3anpoc Ha Yciyru» - HanparineHnble CyOnunensuaToM B anpec JIumeH3uata B IOpsKe,
IpeayCcMOTPeHHOM pas3zenoM 6 Hactosmied OdepThl cBemeHHs O 3ampammBaeMeIX y JIumensuara
Yenyrax.

1.4. «3amanuey» - HanpaeinenHoe Jlunensuarom B amgpec CyOmMieH3wata B IOPSAIKE,

IpeayCMOTpeHHOM pasfenoM 6 Hactosmed OdepTs, coobmenue, coiep)kaiiee KOHKPETHBIE,
YTOUHSIOIINE YCIIOBHS OKa3aHus Y Cayr Bo ucnonuerue Jlorosopa.

1.5 «IIporpaMMubiit mpoaykT», «lIpoaykr» — mnporpammsl it DBM u 0a3bl JaHHBIX MIH
[IporpamMmMHuEIil MOjysb, MM PacmmpeHue cepBuca B JIEKTPOHHOH (opme, KOTOPHIE SBISIOTCS
00BEKTOM aBTOPCKOI'O IIPaBa U OXPAHSIIOTCS 3aKOHOM.

1.6. «Ilporpammusiit Momyie» (manee «Momyns») — He3aBHCHMAas (YHKIMOHAJIbHAS 4YacTb
nporpamMebl it DBM, mampaBieHHas Ha pelleHHe ONpeleNeHHOro Kpyra 6u3Hec-TpeGoBaHUN MM
[POrpaMMHBIX 33/1a4.

1.7 «Pacmmpenue cepBHca» - KOHQHTYpaluss HHOPACTPYKTYPhl HWIM IporpamMmsl juist DBM,

HaIpaBJICHHAs HA JOTIONHEHHE QYHKIMOHATIBHEIX BO3MOXKHOCTEH [Iponykra u ero Monyneit.

1.8. ((yHaJIGHHBIfI OJOCTYII» — HpCZ[OCT&BJISIeMBIﬁ IIOCPECIOCTBOM CETH HHTCPHET-AOCTYII K
HchpaCprKType HHHCHSH&T& Hix €ro IapTHEpPOB, 0660H€T-IHBB.IOHII/IX PasMCIICHHE HpO,Z[YKTa, Cc
OCIIEIO UCIIOJIB30BaHHuA HpOIIYKTa 6e3 ckauMBaHUA H YCTaHOBKH ,IIPICTPHGYTHBEI.

1.9: «Pabodee MecTo» — MpaBo MONB30BaHUA [IpomykTOoM, IpemocTapmsaemMoe JIuneH3naToM uis
onHoro Iloms3oBarers.

1.10.  «Ilonmp3oBatensy - corpyauuk Cy6nunensuara, paboratonmii ¢ IIpogykTom.
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1.11.  «Pernament SLA» - Pernament JIunensuara mo o6paGorke obpamennii Cy6innensuara u
OKazamust VYciuyr, pasMellennbidi Jlumensmatom B cetu MWurepmer mo ampecy  https://rdv-
it.ru/services/podderzhka-sistem-1s/dogovor-sla/.

1.12.  «Caiir JluneHsuata» — COBOKYIIHOCTh Da3MEIIEHHEIX B CETH Hntepruer Beb-cTpanmil,
JOCTYIHBIX 110 IOMEHHOMY ajipecy Www.rdv-it.ru.

1.13. «OrsercTeennsrii [IpenctaBurensy - npencrasutens Cy6IHieH3HATA, TOTHOMOTHS KOTOpPOTO
IOATBEPIKACHEI B TIOPAZIKE, YCTAHOBICHHOM HacTosAmlel OdepTod, yoNIHOMOYEHHEIN Ha COBEpIIEHUE
ot mMenn Cybimiensuara cielyromux IeHcTBril: Hanpasierye 3ampocoB Ha Yeryru, yTBepiKIeHne
3ajanunii, IPHEMKy pesylbTaTOB OKasaHWs YCIyT, MOJIMCAHHE AKTOB CHa4U-IIPUEMKH YCIyT B
pamkax Jlorosopa.

1.14.  «Vemyru» - yenmyrd no ajanTaie, MoAMGUKAIMM, BHEAPSHHIO W COIIPOBOKICHHIO
[Iporpammuoro  mpomyxra, okaspiBaeMble CyGnumensmary  JIMIEH3MATOM B OTHOIICHWH
[IporpaMmHOro mpofyKTa, IpaBO HCHOIB30BAHMS KOTOPOTO GOblI0 mepemano CyGiuLeH3uaTy B
NIOpsIAKE, IIPelyCMOTPEHHOM HacToser OdepToii.

L.15.  «Jlunensuap» — xommanms OOO «1C Owmmaiiay (namee Taxxe «1C»), wumeromas
UCKMOUHTENbHEIC npaBa Ha [lporpammurie Ilpomyxter 1C (3a uckmodendmeMm mpoaykra «RDV
Mapxker», HCKIOYHTEIbHEIE TPaBa Ha KOTopkii npuHamiexkar 000 «PJIB Codry).

1.16. «Tpexunropas cucrema» - (yHKIHMOHAN, JocTynHb CyGmuieHsnaTy 1o ampecy
https://jira.rdv-it.ru/servicedesk/customer/user/, u wucronb3yemsii CyOIHIEH3UATOM B TIOPSIIIKE,
NpeTyCMOTPEHHOM HacTosiedr Odeproi, ¢ mHemblo BauMojeHcTBEs ¢ JIMIEH3MaToOM B pamMKax
okazanust CyOnuueHsuary Y ciyr.

1.17. Jlunensuar u CyGnunensuar ganee 0 TeKCTY TakKe Kaa/bii MO OTAETBPHOCTH HMEHYIOTCS
«Croponay, a COBMECTHO UMEHYIOTCS « CTOPOHEI».

2. IIPEIMET JOI'OBOPA

2.1. Jlunensuar 3amiary obssyercs npexoctaButh CyOnHIEH3MATy IIPAaBO HCIIOIB30BAHHS
Ilponykra B mpenenax, HpemyCMOTPeHHBIX HacTosmieli Ogeprol, IyTeM IPeIOCTABICHHS
Ynanennoro jfoctyna x IIpoaykTy mmm Bocnpousseerus [IpoqyKTa mMOCPECTBOM 3alHCH B [HaMSTh
OBM CyGnmuuensnata (B 3aBHCHMOCTH OT clocofa HCIONB30BaHMU, IIPENYCMOTPEHHOTO IS
coorBercTByIomero [pomykra B Ilpunoxernu Ne 1 x Hacrosmeir Odepre).

CyOiunensuaTy mepealoTcss B paMKax MNPOCTOH HEHCKIIOUHTEIBHOM JIHIEH3HH OrpaHUYECHHBIC
110 BpEMEHH W TEPPUTOPHH  MpaBa Ha UCIOJb30BaHME [Ipojykra B COOTBEICTBHH C  €ro
(byHKIMOHAIBHBEIMA BO3MOKHOCTSAMH, 0 €r0 IPSMOMY HA3HAYEHHIO H B COOTBETCTBHH C YCIIOBHSIME
«IIomb30BaTENBCKOrO JIMIEH3HOHHOTO COTIAIEHHs», PA3MEIIEeHHOTO Ha caiTtax Jluiensuara 0 / Win
JInnensuapa, OTHOCAIIErocs K KOHKpeTHOMY TIpoayKTy.

Uckmountensurie mpasa  HaIlpomykrst 1C  (3a mckmouenmem Ilpomykra «RDV Mapxker»)
IpHHAUIEKAT ¥ coXpaHstoTces 3a Jlunensmapom. Mexy Jlunensuapom u JIMIeH3HATOM 3aKTIOUEHO
AICHCTBYIOIIEE JULECH3MOHHOE COTVIAIICHHE, HA OCHOBAHWH KOTOPOro JIMIEH3HAT MPEeIOCTABIAET
npaso ucnons3osanus [ponykror 1C Cy6mumnensuary.

Hckmounrensusie npaga na [Ipomykr «RDV Mapker» mpuHafzexar u coxpassores 3a 000 «PJIB
Codr» Ha OCHOBAaHHMM CBHETENBCTBA O FOCY/APCTBEHHON DPErMCTPAIHH HPOTPAMMHOIO IIPOIYKTA
Ne 2018615993, 3apeructpupoBaHHOro B peectpe mporpamm uist IBM «13» mroms 2018r.

2.1.1. CorilacoBanHOe KOTHYECTBO H MEPEYEHh IPETOCTABISEMEIX [TpoaykTOoB, cymMma
BO3HarpaxkaeHus JIunensuara, a Takke KOIMUYECTBO Paboumx MecT, yKaspiBaoTes Jlunensuatom
B CUETE Ha OILIATy lpaBa HCIoab30BaHus [Ipojykra.

Odpepra Ha npenocTaBienye NpaBa HCIIONBE30BAHKSA MPOTPAMMHOTO NPOAYKTa, Bepeus Ne 01062023 C‘Z/ﬁy}/" Ctp.2 u3 26



t R DV www.rdv-it.ru

212 Cpok, Ha KOTOpBIH NpelOCTAaBNSETCS MPABO HCIOIB30BaHMs Kaxaoro IIpomykra,
YKa3bIBACTCSA B BBRICTABIIAEMOM CYETE HA OIUIATY IIpaBa HCIOIb30BaHUs [IpojyKTa M HE MOKET OBITH
MEHEEe OJTHOT'O MECsIIa, €CIIM HHOe He corylacorano CTOpoOHaMH.

2.1.3. CToMMOCTh ~ TIPEJIOCTABICHHS IIpaBa  WCIONB30BaHUA  [IPOAYKTOB,  YCIOBHS
JOCTYyIHOCTH [IpO/yKTOB M HHBIC TeXHHHYECKHE YCIOBUS yKasaHbl B pasjene | Ilpmnosxenus Ne 1 k
Hactosimeit Odepre.

2.2. Jlunensuar 3a mwiaty Ha yCHoBHSX HacTosmied OQeprsl W yTBEepiKIEHHOTro 3ajjaHus 06S3yeTcs
okasath CyGmuuensuary Yemyru, a CyGiunensuar o6s3yerTcst IPHHSTh M OIUIATHTH OKA3AHHBIE
Jlunensnarom Yeinyru. Bup, o6beM, CPOKH, CTOMMOCTh M HHBIE YCIOBHS OKa3aHHs YCIIyr
yreepixpaioress CtopoHamu B 3ajanuax. CTOMMOCTH THIOBBIX YCIyr ykasaHa B pasgjene 2
IIpunoxenust Ne 1 x Hactosuieit Odepre.

3. B3AUMOJIEMCTBUE CTOPOH, YCJIOBHUSA UCITOJIH30BAHMUS
TPEKUHI'OBOM CUCTEMBI

3.1. B ciygasx, npemycMorpennEx Hactosimeit Odeproif, B3aumoseiicteue CTOPOH B pamKax
HacTosedl OQepTsl 0CymMECTBIAETCS ITOCPECTBOM SIEKTPOHHOM MouTH uin TPeKHHIOBOMH CHCTEMBI.

e st ocyiiecTBienns B3auMoeicTBUA ¢ JIunersuaTom nocpeacTsoM TPeKHHIOBOM CHCTEMEI
CyGnuneHsuar 10/DKeH TpORTH IPONEypy PEerHCTPal|y, B pe3yIbTaTe KoTopoil it Cy6nunensuara
OyJeT co3aaHa YHUKAIBHAS YyYeTHAS 3aIlUCh.

3.3 lpw 3aBepiienuy mponeayps! perucrparuy CyOIHIEH3HAT CAMOCTOSTEIFHO YCTAHABIHBAET
[apoik JUIL IOCTyNa K Y4eTHOH 3amucu. JIulensuar BIpaBe yCTaHABIMBATH TPEOOBAHHUS K JIOTHHY H
Hapoo (JJIMHA, JOIYCTHMEIE CHMBOJIBI | T.J1.).

3.4. IIponenypa peructpanuu Cy6nuieHsuaTa OCyIIECTBISIETCS B COOTBETCTBHM C IIPABHIIAMH,
yCTaHOBIEHHBIMU HacTosmeii Obeproii H akTyanbHbIM HHTepdelicoM TPeKHHIOBOM CHCTEMEL

3.5. [lpy mpoXoj<aeHuH MPONEAYPHl PETHCTPALMM Ui TIONYy4YeHHs NOCTYIma K 1peKHHTOBOM
cucreMe, a TaKKe HpH JmoboM B3aumMoneicTBuM ¢ JlureHsuarom mocpencTBoM TpeKMHIOBOM
CHCTCMEL, MM OSIEeKTPOHHOW mouThl CyOimMueHsmarT o0s3yercs INpefnocTaBiIaTh IOCTOBEPHYIO H
NOJIHYIO HHOPMALHMIo 0 cebe Mo ImpeutaraeMBIM BOIPOCAM ¥ IOIIEPKHBATE 5Ty HH(GOPMAIHMIO B
aKTyaJlbHOM coctosiHud. Ecnmu CyOnmilensuar NpeIocTaBlsieT HEBEPHYK HHPOPMANMIO HIM Y
Jlunensuara ecTh OCHOBaHMS IIONAraTh, 9TO mpefoctaBieHHas CyGmMIEeH3HaToM HH(BOPMALHISI
HEIOIHA MTH HEIOCTOBEPHA, JIMIleH3uaT HMEET MIPaBo IO CBOEMY YCMOTPEHHIO 3a6JI0KHpOBaTh MO0
yAanuTh y4eTHyro 3amuck CyOnuuensuara, otkasatsh CyOIMIeH3HaTy B HCIOIL30BaHHA TpeKUHIOBOMH
CHCTEMbl W TIPEKPATHTL OIOBOPHBIE 00s3aTeNbCTBA, BO3HWKIIME HA OCHOBAHWUHM JEHCTBHI
Cy6nunensuara.

3.6. Cybmuuensuar o00s3aH  HeMeUIGHHO —yBemoMmuTh Jlumensmata O moGOM  clIydae
HECaHKI[MOHUPOBAHHOTO (He paspemeHHoro CyOmMIeH3uaTtoM) H0CTyna K TpeKMHTOBOM CHCTEME C
HCIIO/Ib30BaHHEM y4eTHOH 3amucu CyOnumueHsuaTa H/WIM O MOOOM HapylieHHH (HOJO3PEHHSX O
HapYIICHWH) KOHQUIECHIMATLHOCTA CBOHX CPEJCTB IOCTyNa K y4eTHOH 3amucH. B remsx
besonmacroctu CyGnmiensuar obs3aH ofecrneduBaTh OCYIIECTBICHHE O0€30IIACHOTO 3aBEPIICHHS
paboTsl mox yuerHolt 3zammcpro CyOmMIeH3Mara [0 OKOHYAHHM KKIOH CECCHH paboThl ¢
Tpexunropoi crucremoid. JIueH3naT He OTBEYACT 3a [OCIIEACTBHS TEOGOTO XapaKTepa, KOTOPhIE MOTYT
IIPOH30HTH n3-3a Hapymenus CyOnuIeH3sHaTOM MOIOKEHHH 5Tl gacTu OdepTsI.

3.7. Jlnnensnar  GesposmesmHo  mpepocrtaBisier  CyGuuueH3HaTy — OTpaHHUEHHOE  IIPAaBO
UCIIONB30BAaHUS TPEKMHIOBOH CHCTEMBI MOCPEICTBOM CeTH MHTepHeT MCKIFOUMTENBHO B IIEJISX
B3aumonercTeusa CTopoH B pamkax Jlorosopa.
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3.8. CyOnunensuar He MMeeT IpaBa HCIONB30BaTh TPEKMHIOBYIO CHCTEMY KAKHMH OBl TO HH
Ob1o  crocobamm, 3a HCKIFOYEHHEM HCIONB30BaHAS B o0beMax u  cnocobamu, TIPIMo
IPEAYCMOTPEHHBIMH HACTOSIINAM ITYHKTOM.

3.9. Huuro B Hactosme#t Odepre He MOKeET TpakToBaThCs Kak npenocTaBieHne CyOmuIeH3naTy
OTKPBITOH JHIEH3WH B OTHOIICHHM |pPEKHHTOBOM CHCTEMBI, HX 4dacTed, KOMIIOHEHTOB WITH
COIEPIKANINXCS B HUX JAaHHBIX.

3.10. B cocraB TpekWHIOBO# CHCTEMBI B KadecTBe e& KOMIIOHEHTOB BXOIHT CTOpOHHEE
mporpaMMHoe obecredeHue (MporpaMMHOe OOECIeUeHHe, HCKIIOYHTENBHBIE MPaBa HA KOTOPOE
OpuHAUIEKaT TpeTbuM juiaM). IIpm stom Jlumensuwar rapaHTHpyer, 4To MM MHOJIYYEeHO IPABO
HCTIOJb30BAHKA  CTOPOHHEr0 IMPOrpaMMHOIO  OOECHEYeHHs B YCTAHOBJICHHOM JEHCTBYIOLIMM
3aKOHOZIIATENILCTBOM IIOPAZIKE, B TOM 4YHCIE C HEbIO IIPEJOCTABICHHS IIPaBa OrPAHMYEHHOTO
HCTIONB30BaHUsl CTOPOHHETO IIPOIPaMMHOTO OOecneyeHMs: TPETHHM JIMIAM JUIS B3aHMOJCHCTBHS C
HUMH B pamkax JIoroeopa ¢ HCI0Ib30BaHHEM TaKOTO IPOrPAMMHOI0 00eCIICIeHHS.

4. TIOPANOK AKIIEIITA U BHECEHMS U3BMEHEHHM B YCJOBUS OPEPTHI

4.1. ®@axt omnarel CyOiMIeH3HaTOM cYeTa 3a IPeJOoCTaBIeH e TIPpaBa HCIOMb30Banus [IpoyKra
WA CY€Ta Ha OKasaHWe YCIYT SBIACTCA BBIPAXKEHHEM OE30TOBOPOYHOIO COINIACHS C YCIOBHAMH
Odepter u npucoeaunenns Cy6mrnensuara k Odepre.

4.2. JIunensuar BopaBe B OJHOCTOPOHHEM TIOpSKE BBOAUTH HOBEE [IpomykTsr (Momyin,
Paciiupenusi cepBHCOB), MM H3MEHSITH CTOMMOCTH IIPOJyKTOB M THIOBEIX Yeiyr. M3meHeHue
CTOMMOCTH HE PacIpoCTpaHsAeTCs Ha paHee omnadeHHble CyOIMIIeH3HaTOM cUeTa 3a IPe0CTaBIeHHE
npaBa Wcronb3oBaHus llpomykra mmm Ha cdera Ha VYeiyrd, BBICTABICHHBIC 1O JAThl BHECEHHS
H3MCHCHUH, IPH YCTIOBHH CBOEBPEMeHHOH oruiaTsl CyOiHIeH31aToM YKa3aHHEIX CUETOR.

43. JIunensnar ocraenser 3acoboif mpaBO BHECTH H3MEHeHHs B yciuoeus OdeprTsl opu
obssarensHOM  yBenmomierun —CyGnmmensuara 110 SA€KTPOHHOH —MOYTe HJTH  IOCPEACTBOM
TpekuHroBo# CHCTEMBI B CPOK He To3aHEe 7 (CeMH) KaleHIApHBIX AHEH 10 MOMEHTA BCTYILICHHS
B CHJTy H3MCHEHHH. JIuleH3naT Brpase B 1r060i MOMEHT 0T03Bath OdepTy 1Mo CBOEMY YCMOTPEHHIO.
JlaHHBIe W3MeHEHMs He BIUAIOT Ha PACcYeTHl 110 BO3HATPAKIEHHAM IO paHee OILIAYEHHBIM
CybnmnuensuaromM cyetaM Ha OINIATy [paBa HCMONB30BaHUA IIpofyKTa W Ha pacdeTsl M0
IIPEIOTUIaYeHHBIM Y CITyTaM.

S. HOPATOK HAITPABJIEHUS 3ASIBOK HA ITIPOAYKT

5.1 CyG6nunensnar nomaeT 3asBky Ha IIPOIYKT MOCPEACTBOM 3aMOTHEHHS 3MEKTPOHHOM (GOpPMBI
Ha Cafire Jluuensuara, B TpexwHroBoil cmcreme, mu6o 1O TeleGOHY HIH KOHTAKTHBEIM JaHHBIM,
ykasanHbiM Ha Caiite Jlnnensuara, 1160 M0 MEKTPOHHOI moYTe CIIyKObI MOAIEPHKKE sSupport@rdv-

it.ru.
5.2, B 3asske Ha [Iponykt CyOmmuen3nar yKa3bIBaeT;

5.2.1. Ilepeuens Ilponyxros (IIporpamm, Monyeii, PaCHIPIpeHHI/I CEPBHCOB), BHIOPAHHBIX
u3 [punoxenns Ne 1 k Hactosmeit Odepre;

5.2.2. JKenaemplif mepHoOJ IPENOCTABICHHS MpaBa HCHOIB30BaHMS [IPOJYKTOB UL
BEICTABJICHUA CYETAa;

5:2.3; PexBusuts! opranusarnuu CyGimineHsnara 1718 BEICTARIEHHS CUETa,

5.2.4. AKTyalbHBIH afpec 37eKTpoHHOH mouTsl CyOIuneHs3nara 1y PErHCTPAIMH YIeTHBIX

samuceil B [Iponyxkre, Tpexkuaropolt chcreMe u Ut KoMMmyHuKanuii mo Odepre;
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5:2.5. FOpuawaeckuit 1 nourossii agpec CyGnunensuara s I0CTABKH JOKYMEHTOB.

5.3. B 3aBucumMocTn 0T faHHBIX, yKasanHeix CyOIHMIEH3HATOM B COOTBETCTBHH C II. 5.2 Odeprter,
Jluensuar GopMupyeT CTOHMMOCTH BO3HAIPaXKAECHHS 32 IIPEIOCTABICHHE IPABA HCIIONb30BAHUS
Ilporpammuoro Ilpomykra, wu BeicTapiasier CyOnuneHsmaTy CcdeT Ha ABAHCOBBIH IITAaTeX 32
IPEe/IOCTABIICHHE IIPaBa MCII0JIb30BaHus [IpoayKkTa.

6. HAIIPABJIEHUE 3ATIPOCOB HA YCJIYTH, O®OPMJIEHHUE 3ATAHUI

6.1. 3ampoc Ha VYemyrm moser ObiTh  HampapieH OTBETCTBEHHBIM —IIPEICTABHTENEM
CyGmunensnara, TOCPEICTBOM 3IEKTPOHHOIO COOOIIEHHMS HA aipec SIeKTPOHHOH IIOYTHI
support@rdv-it.ru unu ¢ nomomsio TPeKHHIOBOM CHCTEMEL.

6.2. 3anpoc Ha VYCIyrd, HanpaBAeHHBIH JHIOM, OTIHYAomerocs ot OTRETCTBEHHOTO
Ipencrautens, we mnoanexur pacemorpenuro. CooTBeTcTByromme aeiicTBhs CyGimuensuara,
cosepmennble  OTBETCTBEHHBIM — mpencraBureneM  CyOumieHsuara, [OMHOMOYHS — KOTOPOTO
IOATBCPXK/ICHBl B IOPANKE, YCTAHOBICHHOM HACTOSINMM IyHKTOM OQepTsl, ¢ HCIOIB30BaHHEM
TpexunroBoi cumetembl, a Takke Bee Jelcreus CyGmuieHsuara, COBEPIIGHHBIE [TOCPEICTBOM
HanpapjIeHHs COOOIIEHHH Ha ampec oJeKTpoHHOH moursl Jluiensuwata support@rdv-itru c
HCIIO/Ib30BaHHEM YKa3aHHOIrO B 3ampoce KOHTAKTHOTO ampeca 3JIeKTPOHHOM 1modTsl OTBETCTBEHHOIO
npezicraButens Cybnunensuara, CTOPOHBI NPH3HAIOT COBEPIICHHBIMU C HCIIONB30BAHHEM POCTOMN
2JIEKTPOHHOM ITojanucu CyOmuieH3unara.

0.3 Banpoc Ha YCIyrm JODKEH COXEpIKaTh ajipec SAEKTPOHHON mouThl (TBETCTBEHHOTO
npencraButens CyOimuensuara, CBeJleHHS O BHIAX 3alpalldBaeMBIX YCIyT, NepedHe NeiCTBHil
Jluuensuara B pamkax okaspiBaeMbix CyGnmmensuary YCIyr, a TakKe ONMCAHME OKHIAEMOTO
CyOnunen3naToM pesybTaTa OkasaHus Y CiyT.

6.4. K 3anpocy #a Yemyru MoryT 6bITh HPHIIOKEHEL:

- Ilepeyens HeoOXOmUMBIX THIOBBIX Yeuyr mimm TexHudYecKoe 3amaHue, cofepikaliee MoxpoGHOe
onucaHue Yeuyr u oxugaemoro Cy6nunen3snaTtoM pesyabraTa (Ipu HeoOX0HMOCTH);

- JlononHATeNBHBIE MaTepuastbl, HeoOXouMble JIuieHsuary st okazanus YeIyr (IpH Halwdun).

6.5. Iocne momywenmst 3ampoca Ha VYenyru Jlumenswar sampammBaer y Cy6imuensuara
JOIOJHATENBHEIC MaTephalibl U MH(pOPMAIHIO, CBS3aHHBEIE C 3apocoM C LENbl (OPMHPOBAHMS
3ananusi. B ciryuae nenpenocrapnenus CyGIMIeH3HaTOM 3anpamuBaeMbIX JIMIEH3HaTOM MaTEPHAIIOB
u uHpopManmA pabota Jluneusuara mo 3ampocy MoXeT GBITH MPHOCTAHOBIEHA JO IOMYYEHHS OT
Cy6nunensuara HETOCTAIOIMX CBeCHNH | (W) MaTepHasIoB.

6.6. Ilocne paccmotpenus 3ampoca Ha YCIyrH W [OTydYeHus HeoOXOommMol HHGOPMALHA W
martepranos ot Cybnuuensuata Jlunensuar Brpase:

- B OJHOCTOPOHHEM IIOpsJIKe OTKa3aTbCs OT odopwmienus 3aganus, coobume CyGmumeHsuary
IpUYUHBI 0TKa3a Jlunensuara or oxazanus Ycinyru, sanpomennoi Cy6IuIieH3HaTOM; HTH

- HanpaBuTh Cybnuuensnary 3aganne 1JIs yTBEPKICHHS cO cToponsl Cybuien3uara.

6.7. 3amaHue MOKET GBITH HANPABIEHO MOCPENCTBOM TPEKWHTOBOM CHCTEMEI MM MOCPEACTBOM
HANPABJICHHUS JNIEKTPOHHOIO COODIUEHMs ¢ ajpeca NEKTPOHHOM noutsl Jlunensuara support@rdv-
it.ru Ha azipec MEKTPOHHOM MOUTH OTBETCTBEHHOTO TpescTapuTe st Cy6THIeH3HATA.

3ajianue CONEPIKUT CIEYIONIHE CBEICHHS:
- HaumenoBanue Yenyr;
- Ilepedens neicTruii JInmensuara, BXOIAIMX B cOCTaB Y CIIyT;

- I[lepedenp pesymbraToB, nomexamux nepenade CyOuieH3nary 0 OKOHYAHHH OKa3aHus Y CIyT;
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- Croumocts Yeyr;
- Cpok okazanust Y CIIyT;
- Muble ycnoBus okazauust Y Ciyr.

6.8. Hocne momyuenus 3amamus OTBeTCTBeHHBIH [IpefcTaBHTENE  IMyTeM COBEPLIECHUS
KOHKJIFOJICHTHBIX JICUCTBUH, MPEIyCMOTPEHHBIX aKTyalbHEIM HHTEpdericom TpeKHHTOBOH CHCTEMBI,
UIH yKa3aHHBIX B OIEKTPOHHOM COOOIUIEHHH, HANPABICHHOM II0 aIpecy SJIEKTPOHHOM II0YTHI
Otrsercreentoro nupescrasurens Cy6muiensuara (HanpuMep, HAXKATHE COOTBETCTBYIONMEH KHOIKH),
YTBEPIKIAET MM OTKIIOHAET 3aaHue.

6.9. Hocpencreom yTBepikaenus 3ajaHus B IHOPSJKE, M3IOKEHHOM B HACTOSIEM IYHKTE
Odeprsr, CyOnuuensuar cornamraercs Ha okasanue JlunensuatoM YeIyr Ha YCIOBHSIX, H3IOKECHHBIX
B YTBEPKIeHHOM 3ananud. JIMIeHsnar mpruCTymaeT K OKa3aHHIO YCIyT TONBKO MOCIE yTBEPIKICHHS
3aianys YIIOTHOMOYEHHBIM TipezicTaButeneM CyGIHIieH3HaTa.

6.10.  CTOpOHBI MOTyT M3MEHHTH YCIOBHs COIVIACOBAHHOrO 3ajaHHS (B TOM 49HCle, HO He
OrpaHHYHMBAsCh, YCIIOBHS O BU/AX, 00beMax YeiIyr, pesyabTaTtax OKasaHus Y CIyT) IMyTeM H3JI0KeHHS
H3MCHEHHBIX yclioBui B 3azanuu. Ilpu sT0M, B cIydae coriracoBanus CTOPOHAMM HOBBIX YCIIOBHIL
CTOMMOCTE U CPOKH OKa3aHHUA Y CIIyT MOTYT H3MEHHTLCS.

6.11.  Cy6muuensuar B nure OTBETCTBEHHOIO IPEACTaBUTENS BIIPABE OTKIOHUTH 3aaHue, €CIH OH
HE COIJIaceH C YCIOBHSMH OKasaHdhs YCIyr, H3JI0XKEHHBEIMH B 3ajadud. llocie OTKIOHEHUS
CyGnuanensuatom 3aganus CTOPOHBI BIIpaBe NPOIOIDKHTE B3aHMOJIEHCTBHE, CKOPPEKTHPOBATH
YCIIOBHS OKa3aHHUsI Y CIIYT, ¥ B JaIbHEHIIEM U3I0XKUTE UHEIC YCIOBHS OKa3aHUs Y CIyT B 3aJaHuH.

6.12.  Oxasanue YcIyr mo IOTOBOPY OCYIIECTBISETCS MOCPECTBOM V/IAICHHOTO nocryna. IMpu
HEOOXOMMMOCTH OKasaHus YCIyr Ha teppuropud CyGnuueHsuaTta, CTOHMOCTh M YCIIOBHS
BBINIOTHCHUS TAKUX paboT, BKIIOYas 3aTPaThl HA KOMaH/IMPOBKH, OTOBAPHBAIOTCS B 3a1aHUH.

7. IPABA H OBA3AHHOCTHU CYBJHUIEH3UATA

7.1. CyGaunen3nar Bupase:
7.1.1. Tpeborats or JIuneH3naTa BEIIONHEHHS 00S3aTELCTE 110 HACTOSIIIEMY Jorosopy.
7.1.2. IIpenocraBurh apxuMBHEIC BEITPY3KH 0a3 NaHHEIX KoH(urypamun CyOrumensara s

HX IIEPBUYHON 3arpy3Ke Ha UHpacTpykTypy JlnneHsuara, npu 3toM KoH(pHryparms 6a3sl JaHHBIX
Cyfimnensnara JI0MmKHA BXOIUTD B CIUCOK JIOCTYIHBIX KOHMDUTYpAIHH, YKa3aHHBIX B [Tpunoxennn
Ne 1 k macrosmeit Odepre.

7.1.3. B ciyuae meobxomumoctH mpuoOpereHds moKymenTaumd 1o Ilpomykram  1C
CyGnuuensuar Brpase IpHOOPECTH €& 3a TONOTHUTENBHYIO THIATY [0 OTAETBHOMY ZIOTOBOPY.

7.1.4. Ocy1ecTBiaTs M00bIE NEHCTBHS, CBsI3aHHbIe ¢ GyHKIMOHEpOoBaHHeM IIporpaMMHOTO
IIpomykTa H B COOTBETCTBHHE C €0 HA3HAYECHHUEM, 2 HMEHHO:

7.1.4.1.  wucnomesosate  Ilporpammubii ITpomyKT B KOMMEPYECKOH  J€STENLHOCTH
CyGnuuensnara, B TOM 4HCIe NPENOCTABIATH MOCTYT K IIporpammeomy IIpoayKTy s ero
WCIOJIb30BAHUA B Ipejenax  HHGOpManuoHHOW  cmcteMsl CyOnmileHsmata — COTpYIHHKAM
IIOAPsITUKOB, IIPHBICICHHBIX JIs BEICHHA y4eTa B unTepecax Cybnuiensuara, i abhbuimpoBaHHbIX
man CyOnunensuara;

7.1.42.  momydare MONHEIA JOCTYn K ME(GOpManuu, chOPMHPOBAHHOH B pe3ylsTaTe
ucnonpsopanust CyOmunensuatom [Tporpammuoro Ilpoaykra, ¢ 1enbio (GOpPMHEPOBAHHS OTYETOB,
BBITPY30K JaHHBIX.

¢1.5. 3asBATH MOCPEACTBOM 3TEKTPOHHOM mMOYTHI MIH TpeKHHrOBOH CHCTEMBI O
HE0OXOMUMOCTH He 0OHOBIATE Henonk3yemble CyOnumensuaToM sx3eMmaps! [Ipoaykra.
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Talib; Tpebopars oT JluneH3uaTa KadeCTBCHHOIO OKasaHMs YCIyr B TOpSAKE H Ha
YCIIOBHSX, IPe/TyCMOTPEHHBIX HacTosAmel OdepTer ¥ coOTBETCTBYIONMM 3aiaHHeM.

7.1.7. IIpoBepaTs XOJ OKa3aHHA YCIYr I[OCPEICTBOM O3HAKOMJIEHHS CO CTATyCaMH
ucHoNHeHHs: 3ajanuii, oroOpakaeMBIMH B TpeKHHTOBOH cCHCTEME, MM HAIPaBISEMBIMH
Cy0nunens3uaTy mocpeacTBOM 3JIEKTPOHHOMN IOYTEL.

7.1.8. 3anpammBath y JIMIeH3HaTa DOMONHHTENRHYIO HMHAOPMALHMIO O XOje OKA3aHMs
Yeayr.

7.2. Cy0/inneH3uaT He BUpaBe:

7.2.1. Bocrnpoussomuts # xomuposats [Iporpammusiid TIpogyKT, HpemoCTaBiIseMBId i
VCTIONB30BAHKA IIOCPEICTBOM Y JIAIEHHOTO MOCTYIa B COOTBETCTBHH ¢ Ilpmioxkenmem Nol K
Hacrosmei Odepre, Wim 9acTh ero HyHKIHOHAIBHOCTH, B TOM 9HCIIE OCYIECTBIIAT 3alHCh B [IAMSITE
OBM.

Fadslds Hsmensite cTpyktypy [Iporpammeoro Iposykra, BCKphIBaTh TEXHOIOTHIO, pa3GHpaTh
HIIM KaKHM-THOO JAPyIMM CIOCOOOM MBITAThCS H3BIEUb UCXOAHBIH Kox Ilporpammuoro Ilpojykra c
LIETBI0 BHECCHHUS B HCXOIHBIN KO/ KAaKUX-THO0 M3MEHEHHH.

7.2.3. PacripocTpanste, — KOMMpoBaTh (33  HCKIIOYEHHEM  Cy4aeB  KOIHPOBAHHS
[Iporpammuoro  llpogykra, — HMCHOTB30BaHHE  KOTOPOTO — OCYNIECTBIIETCS  IOCPEACTBOM
BOCIPOM3BENCHUA, [JId AapXWBHBIX LeNe€d WiIM Ui 3aMEHbl IIPABOMEPHO MPHOOPETEHHOrO
SK3EMIIIIPA), OCYMIECTBIIATH 0OHapOIOBaHHE HCXOAHOTO Koza IIporpammuoro IIpoaykTa.

7.2.4. B ornomennu ¢ynknmonanbHeIX dacteit [IporpaMmuoro IIpomykTa, He CBS3aHHBIX C
THIIOBOH KoH(urypamme#t IIporpammuoro Ilpoxyxra, CyOnuneHsuaT He BHpaBe: OCYINECTBILSITH
nepepaboTKy, JeKOMIHIHPOBATh, H3aCCEeMOIMPOBATh, MOAM(HIMPOBATh, H3MEHATH CTPYKTYpPY H
COCTaB COZEPKAIMXCA B HHUX CBEJICHHH, OCYINECTBIATh JIOOBIEe AEHCTBUS, HarpapieHHBIC Ha
BOCCTAHOBJICHHE HCXOOHOTO KOJa (MCXOZHOTO TEKCTd), HM3MEHATh MM CO3/aBaTh KaKHe-Iu60
NPOH3BOJIHBIE IPOAYKTEI Ha OCHOBE IIporpaMMHOro npoaykTa wiH Jo6oro ero 3JaeMeHTa, pasielIiTh
Ha COCTABHBIC 9aCTH, HHLIM 00Pa30M HCIIONB30BATh HE 10 Ha3HAYEHHUIO.

125, Cosepiiath AEHCTBHS, Pe3yNbTaTOM KOTOPBIX SBJISETCS YCTpAHEHHE HIIH CHHIKSHHE
5 (PEXTHBHOCTH TEXHMYECKHX CPEJICTB 3AIMUThl ABTOPCKHX IIPAB, TPHMEHAEMEIX JIMIeH3HapoM
(OO0 «1C Ouna#iny),  Bkmouas  [PUMEHEHHE  NIPOTPAMMHBIX M TEXHHYECKUX CPEJICTB
«MyIBTUIVICKCUPOBAHHAY, CPEACTB, U3MEHAIOIIHMX alrOpUT™M paboThl IPOTPAMMHEIX HITH AllapaTHEIX
CpeAcTB 3amuThl [IpoayKTa, a Takke He HCIIOIB30BaTh [IPOAYKT ¢ YCTpaHEHHBIMH WIIH H3MEHEHHEIME
0e3 paspemenus Jlunensuapa (OO0 «1C OnmaitHy) cpescTBAMH 3aIIHTEL

7.2.6. IIpenocrasisate noctyn k IIporpammuomy [IpofyKTy wim ero gacTaM, HepeaBaTh
sx3eMIUiipel [Iporpammuoro ITpoyKTa MM ero 4acTH TPETHUM JIMLAM H OCYIICCTBISTH HHBIE
JIGHCTBHSI, C LENBIO H3BJIEYEHHS KOMMEPYECKOH BBIIOJbI M3 HCHONB30BAHHS IpOrpaMMHOrO
IIponykTa B OTHOIMIEHHAX C TPETHHMH JIMIAME. YKa3aHHOE OTPAHHYEHHE HE HCKIIFOYAET BO3MOKHOCTH
Cy06nunensnaTa BECTH y4eT B HHTEPECaxX TPEThHX JIHIT Ha COOCTBEHHBIX DBM.

7.3. Cybanuensuar odsizyercs:

3.1 Omna4uBare NpeIoCTaBIAEMOe B COOTBETCTBUM ¢ JIOTOBOPOM IIPABO HCIOJIB30BAHMUS
lIposykra, mpuHsSTS W OmNATHTL OKasaHHbIe JlMieH3uaToM Veiyrd B TOpSIIKE, IIPEAyCMOTPEHHOM
Hactosmed Odeproii.

T3.2. Io ucreyenun omnayensoro CyGIHMIUEH3HaTOM TIEPHOIA HCTIOTE30BAHAS IPEKPATHTD
ucnonbp3oBanue Iporpammuoro Ilpopyxra, U, eciiu NPUMEHHMO, YAQIUTL KOMHE IIpOIyKTa HIH €ro
gacteil ¢ DBM Cybmumenzuara.

733, Ilpenocrasnars Jlnnensuaty umetonmecs y CyOnuneH3naTa MaTepHasIsl i CBEICHUA,
HeoOxouMble JIMIIEH3HATy [Is Ha/UIeXKAIIEro oKasaHus YCmyT, o 3anpocy JIuneH3nata, B TeUeHHe
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2 (uByx) paboumx JHEH ¢ MOMEHTA IIPEIOCTABIICHUs TAKOTO 3ampoca JIMIeH3naTOM WM HHOTO CpoKa,
oroBopeHHOro CTOpoHaMH s KOHKpEeTHOro 3ajanus. llpu sSToM CPOKH OKa3aHHsl YCIyT,
COTNACOBaHHble B 3alJaHHH, YBENHYHBAIOTCA HA CPOK OXKHIAHUS JIMIEH3WATOM CBEACHHH U
MaTepHaoB, HEOOXOMMMEIX JIJIsl HAJUICIKAIIIEro OKasaHus Y CiyT.

7.3.4. Wnpopmupopate Jlumensuata o OpoBOAMMEIX (B TOM WHCIE HE3aIUIAHMPOBAHHEIX)
paborax Ha OOOpYJOBaHHH, a TakkKe 00 H3MEHEHHSX B HPOTPAMMHOM OOECIEYeHHH U ero
IlapaMeTpax, KOTOPBIE MOTYT IOBJIMATE Ha XoJ okazaHust CyOmuunensuary Veayr, a Takke Ha
aKTyalnbHOCTh 3aa4, OCTaBJIeHHBIX JIMIIeH3HaTy B paMKaxX COOTBETCTBYIOMINX 3aaHHi.

7.3.5. ObecrieunTn COOTBETCTBHE OIIEPAITHOHHOM CHCTEMBEI, JTOTIOMHHATEIIHEHOIO
IPOrpaMMHOr0 obecriedeH s, anmnapaTHol dacti u MuTeprer-kanana CyOInnens3nara TeXHHIeCKAM
TPeOOBAHUSIM M PEKOMEH/IALIHIM COOTBETCTBYIOMIETO BEHIOPA.

4.3:6: B ciydae neBo3MoKHOCTH OKasamusi Yciayr, BosHHKIIeH mo BuHe CyGnuiensuara,
Cybnuuensuar 06:3aH onaTHTb hakTHIECKH okasaHHble JInmensnatoM Y CIyry.

8. IIPABA M OBSI3AHHOCTH JIMIIEH3UATA

8.1. JInuenzuar ob6s3am:;

3.1.10. IIpenocraputs CyGmumensuary mnpaBa Ha HCIOb30BaHME [IPOLYKTa HA YCIOBHAX,
oIpesielIeHHbIX B HacTosue Odepre.

8.1.2. Obecneunts  BO3MOKHOCTH HCHONB30Banus CyGmmmensmatoM IIporpaMMHOro
IIposykTa, npenocTapiseMyio OCPenCTBOM Y JAICHHOTO JIOCTYNa B COOTBETCTRHE ¢ [IpHIIOKCHEEM
Nel x macrosmielt Odepre, B Tedenue ormmadeHroro CyGIHIEH3HATOM IEpUOAa EXKEIHEBHO
H KPYTJIOCYTOYHO, 32 HCKTIOYCHHEM BPEMEHH IPOBENCHHA NPOMHIAKTHYECKHX MEPOIPUATHIH,
(penMyImIecTBEHHO B Hepaboyee BpeMs).

8.1.3. BemonHuts mepeuuHbIl mepeHoc 6a3 maHHBIX Ha HHOpacTpykTypy JIHIeH3HATA,
BCTydae npefocrapinenus CyOrnuileH3snaToM apxdBa C BEITPY3KOH MaHHEIX, COOTBETCTBYIOIICH
KoHurypanuu ITpomyKTa, €ciiM BO3MOXKHOCTG 3arpy3KM MEPBHUHBIX JAHHEIX [IPeAyCMOTpEeHa
ITpomyxTom.

8.1.4. Hactpouts KpyriocyTouHBIH MOHHTOPHHI JOCTYIHOCTH M HPOH3BOUTEIBHOCTH 6a3
IIpoxykTta,  CBOEBpeMEHHO — ONOBEIIATH  OTBETCTBEHHOTO  mMpefcTaBHTeNs  Cy6lmieHsuara
0 OOHAPYKEHHBIX HpOONEMax IO aj[pecy SIeKTPOHHON I0YTHL, yKasaHHOMY CyOnumeH3HaTOM
B 3asBKe Ha [IpojyKT.

2.1.5; CpoeBpemenno omnoBemars CyGiuneH3mata 0 HEOOXOIMMOCTH pacIIupeHus
IHCKOBOTO  HPOCTPaHCTBA. CTOMMOCTE JONONHUTENBHO IIPUOOPETAEMBIX PECYpPCOB  yKaszaHa
B [Ipunoxenun Ne 1 x Odepre u hukcupyerest B cuere 3a IpeIOCTABIEHHE [IpaBa HMCIOIB30BaAHUS
[Ipoxyxra.

8.1.6. OGecrieynts HamH9We ¥ YHCTOTY IONB30OBATENCKHX ¥ CCPBEPHBIX JIMIICH3HIL
Ha IIponykT u jipyroe mporpaMmmHoe obecrieuenue, Tpebyemple LIS IPeIOCTABICH S Cy6nunen3uary
paBa KCnob30Banus [Ipomyxra mo Hactosmemy Jloroeopy.

8.1.7. OGecrieynuTs  MEpH 110 OTPAHMYEHHIO  JOCTYNA K ONYOIHKOBAHHBEIM  Oasam
Cy0nunensuara co CTOPOHBI TPETHHX JIHII.

8.1.8. JInneHsuar B TedeHue BCEro cpoka meictsust JloroBopa ofs3aH HMETh TEHCTBYIOIIHE
NMHIEH3HOHHbIe cornamenus ¢ Jlunenzuapom (OO0 «1C Ounaiiny), ABISIONIMECSs OCHOBAHHEM I
upenocrasnenus CyOiuiensnary npapa Heonbs30Banus [Iporpammusix [Ipoxyxros 1C.
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8.1.9, Ipomseonute obuOBenus mnatdopmsl I[IpogykTa HOCTE BHIIYCKa IIyGIHIHOLO
penusa mnardopmel JIMIEH3MapoM B COOTBETCTBHM C PErTAMEHTOM TEXHHYECKOTO 00CITy KUBAHHSI
B Teyenue 60 (mecrunecsTn) paboyux THEH.

8.1.10. IIpousBomute 06HOBNEHUS THIIOBBIX KOHMHIYypaiuii [IpoxyktoB 1C B COOTBETCTBHE
C PETJIAMEHTOM TEXHHYECKOTO oOCHyxuBanusi B Tedenue 20 (nBammaté) paboumx mHEH mocie
BBITYCKa MyOJMYHBIX PENM30B MAaHHBIX KOH(HIypaimii Jiunenrsnapom. OGHOBICHHS KOH(pUTYpaIii
IlpomyxTa, sBISIOmMEECs pe3yabTATOM COOCTBEHHOM paspabotku JlureH3mara, BEIIOIHIIOTCS
JIunen3naTrom cornacHo BHyTpEeHHeMY IIany passuTus [Ipomykra.

Herumossie kondurypanuu, a rakxe kondurypanun [Tpogykra, B KOTOPEIE BHECEHEI H3MEHEHHS
Cybmuuensnarom, 0OHOBIAIOTCSA B paMKax 3aianuii Ha okasanme Yy,

AZIMUHHCTPHPOBaHKE (HACTpOiika HOBBIX poiieif, IpaB JOCTYIa, BBOJ HOBBIX IMOTB30BAaTesel,
OTKIIOYEHHE  CYINECTBYIOLUIMX — IIONB30BATesel), aTakKe [pHeM W pelieHne  obOpalleHuiH
TIIONb30BATE/IEH, BOSHUKAIOMMX B IPOIECCE HCNONB30BaHMS [IpOMyKTa, BBIIONHAETCS B paMKax
3ananuii Ha OKazaHue Y CIyT.

8.1.11. llpenocrapnars  maoOpMammoO B CBOGOAHOM JOCTYIIE Ha caiite www.rdv-it.ru
00 oOHOBNEHuAX TeKymel Bepcuu [Iporpammuoro Ilpoaykra JIneH3mara, BHIIEIAX B TCICHHC
Cpoka meicTBus Hacrosmei OdepTsl.

8.1.12. Coobmars 0 BO3MOKHEIX cO0sX B pa0oTe CTaHAApTHOH (He MOAMGbHIMPOBAHHOM
Cy6nuuensuarom) dyHKIHOHaTRHOCTH IIpofyKTa IO 3asBKE CyOimnen3nata © MPOM3BOIUTE
obHOB/IEHHE NOCTE BRIMycKa JIMIEH3HapoM peilu3a ¢ UCTIPABIEHHAMHU B COOTBETCTBHE C YCIIOBHSMH,
yKa3aHHBIMH B myHKTE 8.1.10

8.1.13. OxasbiBaTh YCimyry HaQIeKaIlero Ka4ecTsa B COOTBETCTBUM C IPABHIAMH 06paboTKH
sanpoco Ha m3MeHenuss (RFC) Permamenta SLA B 06beMe W B CpOKM, ONpeJeNeHHEIE B
YTBEPKIECHHOM 3alaHUH.

8.1.14. JInuensuar obs3an coobmars Cy6nunensnary cBefleHus 0 X0Je OKasaHHs YCIyr, B
JacTHOCTH, IyTeM O0ToOpakeHms depes TpexuHropyro crcreMy wim Hanpapnesus CyGIHIeH3Haty
IIOCPE/ICTBOM 3JICKTPOHHOH IOYTHI aKTYaIbHBIX CTATYCOB BEIIONHEHHS 3aJaHus.

8.1.15. C momeHTa yTBepKIeHus 3ananus JueHsuar o6s3an He3aMeIATeIbHO YBEIOMIISATh
CyOimnensuara 060 Beex ciydasx, KOraa mpegoctasienabx CyOIUIen3uaToM MaTepHaioB | (unn)
JIOKYMEHTOB ¥ (MiIM) MH(pOPMAIMH HEIOCTATOYHO Ui OKa3aHWs YCIyr, o 3anpanivBaTe y
Cy6nunen3naTa HeOOXOAMMEIE TOTIOHUTEIEHBIE CBEICHUA U MaTepHaJIEbL

8.2. J/lunen3uar Bupase:

8.2.1. [Ipuocranosuts Y naneHHsbiH Joctyn K [IpoaykTy, a Takke IPeKpPaTHTh HUCIOTHEHHE
00513aTe/IbCTB, yKa3aHHBIX B IyHKTaX 8.1Hacrosumeit Odeprsl B ciyyae mapymenus CyGIHieH3HaTOM
ycnoeu# paspena 7.2 Hactosuueit Odeprel, B wacTHOCTH, eciu CyGIMIEH3HAT He IPOM3BEN OILIATY
HOBOTO IICPHOJIa IPENOCTABICHHS NpaBa MCIOIb30BaHus [IpoayKTa M0 HaThl 3aBepIueHHs TEKYIIEro
IIepHO/Ia IIPe/IOCTaBIeH A IpaBa ucnonk3opanus [ [poaykra.

8.2.2. Orpanuants gocTyn CyGnumeHsnarta K HCXOAHOMY Komy IIpoayKTa W BO3MOMKHOCTE
ucrospsopanus CyOmuuensuatom QysknuoHanpHbIX dactedl [Iporpamvuoro Ilpomykra, He
CBSA33aHHBIX C THIIOBOH KoH(urypanue# IIporpammuoro Ilpomykra.

823. OcymecTBaaTh c60p TeXHHYECKHX JAHHBIX, CBA3aHHBIX C HCTIONE30BanreM [IponyKTa
(BKJIFOYAs, HO HE OrPAaHMYHBASCH, JAHHBIE O KOIHYECTBE JIOKYMEHTOB W 3allkCell B perucTpax,
KOJIMYECTBE 3allPOCOB Ha OOMEH IaHHEIMH, O TEXHHYECKHX OIMOKax), obpabaTbiBaeMbIX B Oaze
Cy6munensuata, W MX Tepegady TPETBHM JHIAM C [eTbl0  obecrmeueHus HaJJICKAIIETO
(yuxnuonuposanus IIporpaMmHbIX [IpOAYKTOB M yCTpaHEHHs OIIHOOK.
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8.2.4. Ilpu  HeoOxomumoctu s3ampocuts y CyGnuieH3HaTa DPETHCTPAIMOHHEI HOMEp
OCHOBHOTO nporpammuoro [Ipoaykra 1C.

8.2.5. llepuopuyecku  mpemocTaBisiTh  JIMIEH3WAPY W YIOJHOMOUYEHHBIM MM JIHIAM
uHpopmanmo o Cybiuiensuare 1 X0/e HCIONHEHHs HacTosmero Joropopa B 4acTH IPeI0CTaBICHMs
IpaBa UCIOIb30Banus [IpoayKToB.

8.2.6. Tpebosars or CyGmmiensuara npenocrapienuss HHGOPMANUH, HEOGXOMUMON s
Ka4eCTBEHHOTO H CBOEBPEMEHHOI'0 OKa3aHust Y CIIyT.

8.2.7. Ecnu uHoe He ykasaHO B 3amaHMM, CAMOCTOSTENLHO OMPEIETATh (POPMBI, METOLBI H
CIOCOOBI OKasaHHs YCIYTr, UCXOMS U3 TpeOOoBaHuil AEHCTBYIOMEr0 3aKOHOATENbCTBA, BHYTPEHHHX
crannapto Jluuensuara, ycnosuit 3amanust u Hactosmei OhepToI.

8.2.8. C cormacust CyOnuuensmara OKasbIBaTh YCIYTH, HCHONB3yS —IIPOrPaMMHO-
afmnapaTHBIC CPECTBA yIAICHHOrO AocTyna K obopynoranuto Cybnuiensuara.

8.2.9. Ilonmyuars y Cy6Gnuien3naTa KOHCYIBTALAN U TIOSICHEHUs, HeobxomuMsbIe JIHIeH3uary
JUIS OKazaHus Y CIIyT.

8.2.10. IIpuocraHoBuTh OKazaHue YCIyr, B TOM 9Hcae YCIyT, OKa3bIBAEMBIX B COOTBETCTBHY
¢ uHbIM 3ananueM, ecin CyONMIEH3HATOM HAPYIICHBI CPOKH TOANECAHHUS AKTOB CHAYH-IIPHEMKH
Yenyr uiaM CpoKH OIIaTE OKA3aHHBIX Y CIIyT.

8.2.11. llpuenexars s oxasamuss Ycmyr CyOmuieH3uwary TpeThHX JMII, Hecs IPH 5TOM
OTBETCTBEHHOCTH mepen CyOnuueH3sHaToM 3a JEWCTBHS TAKWX TPETHHX JIML, B TOM YHCIE 3a
COXpaHCHHE TaKHMMHU TPETHUMH JHIAMH KOH(QUIEHIHANLHOCTH monydeHHoOH or CybGnuneHsuara
HH(OpMALMH, B IIOPsIKE, TPELYCMOTPeHHOM paszenoM 15 nactosmeit OdepTsr.

8.2.12. B pexnaMHO-HH()OPMAIIMOHHEBIX MEJSIX pasMemarh Ha pecypcax JImmeHsuwata u B
CPEJICTBaX MacCOBOH HH(DOPMALNH, MCIONB30BATh B KOHKYPCAX, BBICTABKAX M MHBIX MEPONPHATHAX
TOBapHBIM 3HAK, JIOroTUI, o6o3HadeHHe, (HPMEHHOE HAHMEHOBaHHE, IyOIMYHOE OIHCAHHE
nesitenbHOCTH CyOnuiieH3naTa, OT3BIBE H peKOMeHIaTenbHEIe muchMa Cy6umnensuara o [Ipoayxrax
i Yeryrax, uaGopManumio o xoge okasanus Yeuyr CyGnumnensuary. TIpHCOSIHHSSICH K HACTOSIIEH
Odepre, CyOnuuensuar npenocrapmier Jlnnensuary nelicTByiomee GeccpodHO (B TOM UHCIE OCTE
HpeKparieHns neicreus Jloropopa) paspemienue Ha TaKoe pa3MEIleHHE.

9. HOPANOK MPETOCTABJIEHHUS ITPAB HA TIPOTPAMMHBIH ITPOJIYKT

9.1. Vpmamennpi#i  noctynm  x  IlporpammusiM  [IpofykTaM — IpemOCTABISCTCS Cy6nunensuaty
B TeUeHHE 2 (AByX) paGodux HeH ¢ 1aThl OIUIATHI CYETa 3a MPEJOCTABICHHE NPABA MCIIOTB30BAHMS
IIpomykra mocpenctsom mpenocrapienns CyGnuueHsuary J0rMHA ¥ Tapolis 10 IeKTPOHHOM MoUTe,
ykaszauno# Cybmunen3uaroM B 3aseke Ha [IpoayKT.

Hoctyn x ITporpammaemv IIpogykTam, HCIOIB30BaHHE KOTOPBIX OCYIIECTBISETCS Cybmunensuarom
IIOCPEIICTBOM  BOCIPOM3Be[eHus (3amucu B mamate OBM Cy6Giuilensuara) IIpefocTaRiIseTcs B
TedeHne 2 (AByx) paboumx OHEH ¢ JaThl OMIATHI CYETA 3a NPENOCTABIEHHE TPARa HCIIONB30BAHMS
IIponyxTa mocpeicTBOM HaIpPaBICHHUsI 110 3NEKTPOHHOH MoYTe, YKasaHHOH JIuneH3naToM B 3asBKe Ha
IIpomyxkr, nuebMa, comepikatero CChUIKH Ha YCTAHOBOYHBIE (Baitibl 1 HECTPYKIMH ¢ TPeOOBAHUAMH K
YCTaHOBKe, HeoOX0auMEIe s yeTanorku [Ipoaykra na ODBM Cy6Hiensnara.

9.2. Jluuensuar nocie nepenaun CyGiuiensuaty goctyna k IIpogyKry cocraBiusier AKT nepeaaydu Ipas Ha
IIponykT B 571eKTPOHHOM BHJIe U HanpaBisieT ero CyGNuIeH3NaTy TIOCPEICTBOM 3MEKTPOHHOM 0YTEL,
yKazaHHOH B 3asBke Ha [IpojyKT, WM dYepe3 IOPHAMYECKH 3HAUMMYIO CHCTEMY 3IEKTPOHHOTO
IoKyMeHToob0poTa (Jramee «DI0»).

9.3. CyOmuuensuar oGasyercsa mojmmcars AKT Iepegadd mpas Ha Ilpoxykr mocpexcteom DJI0 mwim
COOCTBEHHOPYYHOH MOAMHCHIO B TedeHue 10 (ZecaTH) KaneHIapHEIX JHEH ¢ JaThl MOMyYeHus AKTa
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9.4.

9.5.

9.6.

9.7

9.8.

10.1.

10.2.

nepenayn mnpas Ha Ilpomyxr. B ciywae mommmcanms CyOnmunensmatom AKTa repeiadyd IIpaB Ha
[IpomykT coOGCTBEHHOPYYHOM MOANUCHIO, JBA SK3EMIUIIPA MOANMCAHHBIX AKTa Iepeadd IpaR Ha
[pomykr CyOmmnenswar B TedeHMe BBIIIGYKa3aHHOIO CPOKA HANpABISET Ha IOYTOBBINA aspec
Jlunensuara, yxasamubif B pasgene 17 macrosmiel Odeprsi. OmuH M3 AByX MHOTy4eHHBIX
OK3eMILIPOB AKTa nepeniaud npaB Ha [Ipomykr JIunen3uat 3atem 00s3aH MOAMKCATH ¥ HANPABHTH
CyOnuiieH3uaty 1mo noyTroBoMy azpecy, ykasaHHoMy B 3aspke Ha [Ipomykt. Ecm B TedeHHe cpoka,
YKa3aHHOT'O B HAaCTOAIIEM ITyHKTE, B aapec JInneH3nara He nocTynsaT noanucannsie CyOauieH3snarom
Axtel meperiaun mpaB Ha [IpOAyKT WM MOTHBHMpOBaHHEIH oTKa3 CyGmnHIleH3MaTa OT IIONNHCAHHS
Takux AKTOB, JIMIleH3HaT jienaeT OTMETKy 06 3TOM M HOANUCHIBAET AKT nepefay 1mpas Ha [IpoyKkT B
O/IHOCTOpOHHEM mopsiike. IIpu stom obsasatenscta Jluiensuara mo nepexade mpas Ha IIpogaykT
CUMTAIOTCSA HCHONHEHHBIMH HAIJICKAmuM 00pa3oM u 0e3 Kakux-mHOO BO3PAKEHHH CO CTOPOHBI
Cybnunensuara.

[IpaBo ucnonb3osanus [Ipomykra BosHukaer y CyGnunensuara ¢ MoMenTa noamucanus CTOpOHAMH
Axta mepefaum npas Ha IIpoaykr, a B ciyuae HemcnonHenus CyGIMIEH3HATOM OOS3aHHOCTH 10
NOANHCAHUIO AKTa - B MOCNENHMH JIEHb CPOKA, YCTAHOBIEHHOTO IMyHKTOM 9.3 Hactosimeit Odeprsl.
bes moamucanns Akra nepejaun mpas Ha [IpofyKT npejiocTapiense npas Ha onb3oBaHue [IpojyKTa
SABILICTCSI HEACHCTBHTENBHBIM. B citydae otkasza CyOnunenzuara oT nognucanus AKTa nepeiady mpas
B TCUCHHC CPOKa, ykasanHoro B I. 9.3 macrosmed Odeprer, Cybrmmensuar o6s3aH NMpeKpaTuTh
ucnons3oBanue [Iponykra. BozepaT aBaHcOBOro rmiartexa IpH 3TOM OCYLIECTBISIETCHS 332 BBIYETOM
CTOMMOCTH II€pHO/Ia, B TedeHue KoToporo y Cybmumensuara 6611 qoctyn k [IpogyKry: mepro ¢ aaTel
npenocraBiaeHus poctyna Kk Ipopykry (kak sTo ompeneneno B m. 9.1 Hacrosimieit Odeprsr) 10 Aarhl
HCTEYCHHUSA CPOKA, YKa3aHHOro B 11. 9.3 nactosmeit Odeprsl.

Ob6beM mpaB Ha MCHONB30BAHHE B OTHONICHHH KOHKPETHBIX IIpOAYKTOB, IepeIaBacMBIX
Cy6iunensnaTy B paMkax Hactosmiero JIoroBopa, [uis KOTOPEIX OIyOITHKOBaHBI I10/IB30BaTEIbCKHE
JMICH3HOHHBIE COIVIAIEHHA Ha OQHUIMATEHOM caiiTe mpaBoobianarens 1o aapecy www.lc.ru, mubo
ua [lloprane wnopmanmonHO-TeXHONOrHUeCKOr0 conpoBokaenus 1C  (https:/portal.lc.ru/),
omnpejensercs JaHHbIME 11onb30BaTeIbCKUME JTHIIEH3HOHHBIMH COTIAIICHHASIMHE.

Hacrostmum CyOnuiensuar moATBep)KaaeT, 9TO BCE IEHCTBHSA, COBEpIIEHHEIE B JIMYHOM KaOHHETE
Ha OQuOMATEHOM caliTe npaBoo6IamaTeNsi I[OCHe BBEACHHS YYCTHBIX JAHHBIX, MPHCBOCHHEIX
CyOmueH3naTy, COBEPIIAIOTCA OT €0 HMEHH U B €ro HHTEPEcax COOTBETCTBYIOMHM 0OpasoM
YIOIHOMOYE€HHBIMH JTHIIAMH, M KaK CJI€JICTBHE MOTYT BbI3BaTh Juii CyOnmIleH3Hara BOSHHKHOBEHHE
JIOTIOITHUTENBHEIX MPaB M 00g3aHHOCTEH BHe pamok Hactosmero Jlorosopa nepen JIMIeH3HapoM Him
npaBooOIagaTesem.

HezmocToBepHOCTh KOHTAKTHBIX JAHHBIX, WM H3MEHEHME JAHHEIX O IOPHAMYECKOM WM MOYTOBOM
agpece CyOnmuiensuara, ampeca 371eKTPOHHOH IOYTHI OTBETCTBEHHOTO IHMIA, 0€3 YBEIOMICHHS
JImuensnara no agpecy support@rdv-it.ru, mu6o nocpencreom TPeKHHTOBON CHCTEMBI, He SBIACTCA
OCHOBaHHEM B OTKa3e MOANHUCaHus AKTOB Ieperady npas Ha IIpoaykT.

JIunensuar B nemax osnakomsienus CyGnuieHsnara ¢ BO3MOKHOCTSAMH IIpOrpaMMHOIO [Iponykra
MMEET mpaBo mpenoctarisTe CyOmumensuary noctynm x Ilporpammuomy IIpomyKTy Ha TeCTOBBIHA
nepuo Oe3 mpemocTaBiIeHHs paB Ha [Ipoaykr.

10. ITOPAIOK CAAYH-TIPUEMKH YCJIYT, IIEPEJJAYA ITPAB HA PE3YJIbTATBI

QakTHYecKas ~Clada-TpPUEMKa pe3ylhbTAaTOB OKa3aHWs YCIyr —ocymectBisgercs CTOpoHaMH
nocpecTBOM TPeKHHIOBOM CHCTEMEI HIIM IO JIEKTPOHHOM moyTe.

Ilo oxonuannn oxasamus Yciyr Jlunensuar nanpasaser CyOIHIIeH3HATY COTIACOBAHHBIE B 3aIaHuH
pe3yybTaTEl OKasaHHsl YCIyr HOCPEACTBOM TpEeKMHTOBOH CHCTEMBbl WM HAa KOHTaKTHBIC ajpeca
AEKTPOHHOM 1104TEl OTBETCTBEHHOTO npezcTasuTens Cybnuien3uara.
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10.3. B xadecTBe pesynpTaToB OKazaHWs YCIyr B COOTBETCTBHY C HACTOSIICH Odeptoit Croponsr MoryT
o0o3HauuTE mporpaMmbel maa DBM, cocraBHBIE YacTu nporpaMMm st OBM, 0asel paHuHBIX,
AOKYMEHTBI, MaTCphaibl, MNOATBEpiIatoNe okazanne CyGnuuensuary VYeuyr (CKpHHIIOTEL
TEKCTOBbIC OMUCAHWS JeHcTBHH JlMleH3wata, OCYImIECTBIGHHBIX B paMKax OKasaHHs YCIyT,
IUCHMEHHBIC KOHCYIBTAIMH, HHCTPYKIIUH U HHOE).

10.4. B teuenne 5 (narm) pabounx JiHeH ¢ AaThl HATpaBICHHS CybmuiieH3nary pe3yabTaToB OKa3aHHS
Yenyr, Cybnunensuar 06s3aH IpOBEPHTE IPEIOCTARICHHbIE €My JIHIEH3HATOM PE3YJIBTATEL, & TaKiKe,
€C/IH IPEMEHUMO, OCYMICCTBHTEL TECTUPOBAHUE MPEIOCTABICHHBIX eMy JIMIEH3HaTOM Pe3yIbTaToB 1
UpH OTCYTCTBHM 3aMEYAHMH IyTeM COBEPIIECHHS KOHKMIOACHTHBIX ACHCTBHH (IIpelryCMOTpEeHHBIX
aKTyanbHBIM HHTEphelicoM TPEeKHHTOBOM CHCTEMBI WM yKa3aHHA B SIEKTPOHHOM COOGIIEHHMH C
KOHTAKTHOTO ajpeca OTBeTcTBEHHOTO TpescTaButelns Cy6iuieHsnaTa), IOATBEPAUTS COOTBETCTRHC
NpeaocTapieHHbx  JIunensuatoM pesysibTaToB  YCIOBHSM, —COTJIACOBAHHBIM Croponamu B
YTBEPKICHHOM 3a1aHun.

10.5. C momenTta mnoxrBepkueHHs OTBETCTBEHHBIM npencrasureneM CyOiuileH3MaTa COOTBETCTBHSA
Pe3yNbTATOB yCIOBHAM OKa3aHHs YCIYT, COAEPXKAIIMMCs B yTBEPIKACHHOM 3amaHud, YCIyrH
CUMTAOTCS OKa3aHHEIME JIMIIEH3MATOM B HaIeKaIeM OpAIKE | NpUHATEIME Cy6IIHICH3HaTOM.

10.6. B cmyuae, ecnu nocne nostydenust ot JIMIEH3HaTa pe3ybTATOB OKA3AHHS Veryr u ocyiecTBiaeHHs
ux tectupoBanusd, CyGmuneH3nar OOHAPYKHT HEJOCTATKM WM HECOOTBETCTRHE pe3yIbTaToOB
ycnoBusM, yKasaHHBIM B 3amanuu, CyGmmunensuar (opMHpPYeT TIONHEIH, HENPOTHBOPEUYUBEIA H
HCYEPIBIBAIONIMHI CITUCOK 3aMeYaHui.

Jlunensuar o6sa3an ycrpanuTs 3amMedanus CyGIUIeH3HATa B COrIACOBAHHBIH CTopoHamu cpoK.

Ilocne ycrpanenus JInnensuatoM 3amedannit CyGnunensuara (axrudeckas crada-pueMKa yeiyT
OCYMIECTBIIACTCA B OPSJIKE, IPEIyCMOTpeHHOM passierniom 10 Hactosmieit Odepror.

10.7. B ciyuae, ecnu B ycranoBlieHHBIH myHKTOM 10.4 HacTosmekH Odeprs! cpok Jlunensnarom He 6yaeT
noTyIeHo ot OTBETCTBEHHOrO mnpezcTaButenss CyONHMUEH3MaTa HE TOATBEPIKICHHS COOTBETCTBHS
IPeOCTaBNeHHbIX  JluneHsnaToM pesyNbTaToB — yCIOBHSM, COTTACOBAHHEIM CTOpOHAMH B
YTBEPHK/ICHHOM 3allaHnd, HU 3aMEYaHHMH OTHOCHTENHHO OKA3aHHBIX YCIyr, VCIyIH CUMTAIOTCH
OKa3aHHBIMH JIMIICH3MATOM B HAINIEKAIEM OPSAKe U NpUHATEIME Cy6IHIeH3HaTOM.

10.8. [Mocne mpuemkn CyGiHIEH3HATOM Pe3yIbTaTOB OKa3aHHS Yemyr B nopsiike, TIpexyCcMOTPEHHOM
Hactogmmm Pasnenom, Jlunensnar GopMHpPYeT B IEKTPOHHOM BHIe AKT CHATH-IIPHEMKH Yemyr u
CUeT Ha omIary Yciuyr, u Hanpasyger ux Cybimuensnary nocpencTsoM TpPeKHHIOBON CHCTEMBI HITH
HAa KOHTAaKTHBIH aJpec SICKTPOHHOH mouthl OTBeTcTBeHHOro mpescTasutens CyGIIMIeH3naTa, Wi
nocpezacteom DJ0.

10.9. Cy6Gmunensuar B Tedenue 5 (msth) paboumx el ¢ MOMeHTa nony4YeHus AKTa cIadu-IIpHEeMKH
Yenyr u cyera Ha omiary YCIyr DOAIMMCEIBAET AKT Cllayu-TnpHEMKH Yelyr nocpeactsoM DJI0 uin
HaNpaBIIIeT Ha MOYTOBBIA anpec Jlunenswara, ykasauusli B pasuene 17 mactosmed Odeprs! zBa
SK3EMILIIPA IOAIHCAHHOTO COOCTBEHHOPYIHO AKTa CAAYH-TTPHEMKH Y CIIyT.

10.10. OpuruHaner  AKTOB  CHAUH-IPHEMKH YCIOyr JIODKHEL  OBITH CKpEIIEHBl  [I€9aThi0
JOPUIHIECKOTO JIMIA WM HHMBHTYATIBHOIO NPEANPAHAMATENS (TIPH HAJIMYKH), a TAKKE TTOTHCAHBI
OTBeTCTBEHHBIM JIHLOM. B cilydae mommucaHust AKTOB CHaYu-TIPUEMKH YCIIyT IpeICTaBUTENEM
CyGnuuensuara, NeHCTBYIOIMM Ha OCHOBAHHH JOBEPEHHOCTH, K AKTaM ClaYu-TIPHEMKH Y CITyT
noipkHAa OBITE NPUIIOKEHA Takas IOBEPEHHOCTh. Omuu 9K3eMIULIp AKTa C/a4U-TIPHEMKH Y CIIyr
Jlnensuar obs3an mofnucath U HampasuTh Cy6IHIEH3HATY 110 NOYTOBOMY a/Ipecy, yKa3aHHOMY B
3anpoce Ha YCIyry.

10.11. B cnyuae, ecm npu oxazamum Cy6mumensmary Yemyr JImmeHsmatom Oyzer co3maHo
TIPOM3BE/ICHNE WM HHOH pe3ynbTar (YHHKaIbHAs (yHKIHOHAIBHOCT, (parMeHT IIPOrPaMMHOTO
KOZa), SIBJLIOIMMECS pPe3yTbTATOM WHTEIUIEKTYaTbHOR IeSTeNBHOCTH, TO JIMIeH3MAT obs3yercs
nepenars CyOmuuen3uaTy HCKIIOUATENbHBIE IpaBa Ha  TAKOW pPe3yJIbTaT HHTEIIEKTYaIbHOM
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OEATEbHOCTH B IIOTHOM 00heMe ¢ JaThl NOAIHCAHHS AKTOB CHAYH-IIPHEMKH YCIyT ®W TIOJHOM
orarel Cy6IuIeH3HaToM COOTBETCTBYIOIINX Yenyr B mopsinke, IpeayCMOTPEHHOM IIyHKTOM 11.2
Hacrosieid OdepT.

CTOpOHBI ~HACTOSIIMM  yCTAHABNHMBAIOT, 4YTO BO3HAarpaxieHwe Jlumensmata 3a uepenady
Cybrmuiensuary HCKITIOUHTENBHEIX IIPaB Ha YKa3aHHBIH Pe3yJbTaT MHTEIUICKTYaIbHON JIeSTeNbHOCTH
B IIOJIHOM 00beMe (OTUYIKIEHHe HCKITIOYHTENBHBIX [PaB) BKIOYEHO B CTOMMOCT YeiyT JIniensuara
u cocrapisieT 1 % 0T crouMocTH YeIyT, B paMKax OKasaHusi KOTOPBIX GbLT CO3aH COOTBETCTBY LM
PE3yNIBTAT UHTEIUICKTYAILHOMN J€ATENBHOCTH, U IONOIHATEIEHO HE YIIIa9HBACTCAL.

10.12. CyOnvuensuar He HMeeT IpaBa IepeiaBarh TPETHHM JIHIAM IPOMEXKYTOUHBIE WM
OKOHYATC/IbHBIC PE3YIIBTATEl OKA3aHHUs Y CIIYT, ECIU HE MONMCAHBI AKTEI CAAYH-TIPHEMKH Y CIIYT U He
IIPOBEJIEH OKOHYATEIbHBIH pacueT o 3a1aHusM.

11. BO3HATPAYKJIEHHUE JIUIIEH3UATA, IIOPSITOK U CPOKU PACUETOB
11.1. Boznarpazienne 3a npejocrapjieHHe IpaBa ucnouabiosanns [iporpammuoro Hpoxykra:

11.1.1. CymMa BO3HarpakIeHUs 3a IPeOCTaBICHHOE [IPABO HCIIONB30BaHus [IporpaMmMHOro
IIponykta ycranasnupaercs B IIpmmoxenun Ne 1 k OdepTe B KOHKPETH3MPYIOTCS BEICTABISIEMBIM
JluensuaToM cueToM Ha OIJIATY IpaBa HCIONB30BaHus [IpoayKTa.

|1 [P Jlunensuar uMeeT mHpaBO B OMHOCTOPOHHEM MOpsake 6e3 IIPEABAPUTEIILHOTO
yBegomienust CyOiuilen3nara Ha IIPOU3BONBHBIA CPOK MPHUMEHSATH CKHIKH M aKIHH, CHEKAKOIIHE
CyMMy BO3HArpaXaeHus, ompenensieMyio cornmacHo m. 11.1 Odeprel. JlaHHBIE M3MEHEHHS CYyMMBI
BOSHarp&XICHUA HE BIHAIOT HAa pacyeThl IO BO3HArP@KICHHSIM IO paHee OIUIAYeHHEIM
CyGmunensuarom cueTaM Ha OIIATY PaBa HCIONb30BaHusA [IpoIyKTa.

11.1.3. Ommara ocymecteuserca B nopsiake 100% omnarer Cy6nuIEH3HATOM CyMMBI,
YKa3aHHOM B CUETE Ha OIUIaTy npaBa HCIoik3oBaHus [Ipoxykra. Cpok onmartel (CpoK JeHCTBHs cyera
Ha OIUIATy NpaBa Henons3oBanus [Ipomykra) yxaseipaeres JIumen3uarom HEMOCPEICTBEHHO B CUETE.

11.1.4. Ecmu  nonyuennsri CyGnuneHswatoM cueT Ha OIIAaTy IIpaBa  HCIONB30BAHHS
IIponyxra He byxer onaveH B yKasaHHBIA B HEM CPOK, a CTOMMOCTh, ykasaHHas B [IpHIIOKeHHE
Ne1x Odepre, usmenutcs, JlumeHsuar OGHOBIAET CYET C YYETOM H3MEHCHMH, BHECEHHBIX B
Hpunoxenne Ne 1 x Opepre. B sTom ciyuae aknentom mactosmeir OdepTsl 6yaeT CYUTATECS OIUIaTa
Cy6nuuensuatom 06HOBNEHHOTO JIMIIEH3HATOM CUeTa Ha OIUIATy TIpaBa Herobp3osanmst [poaykra.

Il Py T8 Cymma BosHarpakaeHus JIMIEH3MaTy 3a IPaBO MCHOIB30BAHHS IIporpamMmmuOro
IIponykra me obnaraercs HJIC, BcooterctBum cmm. 26 m. 2 cr. 149  Hanorosoro komekca
Poccuiickoit @enepanmu.

11.1.6. Cymma BosHarpaxkzenus JIMIeH3Hara He 3aBHCHT OT (haKTHYCCKOTO HMCHONB30BAHMS
[Iponykra CybnuueH3uaToMm.

11.2. Croumocts Yeayr:
11.2.1. Croumocts TuIOBEIX Yenyr onpenernsercs [Ipunoxeruem 1 x Odepre.

11.2.2. Croumocts Yenyr onpeneisercst JIMIEH3HATOM B Pe3y/IbTaTe OLEHKH TeXHHYECKOTO
3amanua u pukcupyercs Croponamu B 3aIaHusiX.

11.2.3. Ecim wHOH TOpANOK pacyeroB He MpelycMoTpeH B 3Samanuu, CyOiureHsuar
ommaduBaeT Ycuyrd JluneHswaTa IyTeM NEpedYHCIeHHs IEHEXHBIX CPEICTB HA PACYETHBIN CUeT
JIunenzuara, yxasanuwiii B pasnene 17 mactosmeit Odeprel, B Tedenne 5 (wstu) paGoumx mHeH ¢
MomenTa Hanpapienus CyOnuuensuaty AKTa cHauM-IPHEMKH YCIYT W CYeTa Ha OIIaTy YCIyT B
COOTBETCTBUHM ¢ paznenoM 10 nacrosmeit OdepTs.
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11.3. Jlatoii ormarsl moObIx maaTexcii mo JOroBopy sSBISETCS JaTa NMOCTYIUICHHS! IEHEKHBIX CPENICTB
Ha KoppecHoHueHTCkuil cuer Oanka Jlumensuata. Bee pacuerst mexny Cropomamu mo Jlorosopy
IPOHU3BOAATCS B O€3HANMIHOM nopsiake B py6msix Poccuiickoit ®enepanuy.

12. OTBETCTBEHHOCTH CTOPOH

12.1. 3a HeucroMHEHHE WM HEHAJUIEHKAIICE HMCIONHEHHE 00s3aTenseTs mo Jloroopy CTOpOHBI HECYT
OTBETCTBEHHOCTDL B COOTBETCTBUH C AEHCTBYIOIIHMM 3aKOHOJATEIHCTBOM PD.

12.2. Bee cmopsl W pasHOTIacHs, KOTOPBIE MOTYT BO3HHKHYTH MEJKLY Croponamu 10 Bompocam,
HE HAIICIIIUM CBOET'0 paspemenns B Tekcre OdepTs, OymyT paspemarses MyTeM neperosopos. [Ipu
HCYPCTYJIMPOBAHMH B IIPOIIECCE  [IEPErOBOPOB  CNIOPHBIX  BONPOCOB,  CHOPBI  pa3peliaioTcs
B apOUTPaKHOM Cy e I. MOCKBHIL.

12.3. CyGnuien3naT MCIONB3yeT NPeOCTABICHHBIE IIPABa HCIIOIb30BAHMUS ITporpammuoro Ilpoxykra
Ha COOCTBCHHEBIH pHcK. JIMIEH3HWAT He NPUHUMAET Ha cebs OTBETCTBEHHOCTH 34 HECOOTBETCTBHE
Pe3yIBTaTOB HCIONB30BaHMs [IpoaykTa oxumanisam u norpedbHocTaM JInneH3nara.

12.4. Cy6nuieHsyHar Ccorlamaercs CTeM, YTO HHKAKOoe IporpaMMHoe obOecredenre He cBOOOIHO
OT ONTHOOK.

12.5. JIuneH3uar He HECET OTRETCTREHHOCTH:

12.5.1. 3a mobsie jekicteus CyOnuiensuara, CBS3aHHBIE ¢ HCHOMb30BaHHEM |IpOrpamMMHBIX
IIpomyxToB;

12.5.2. saymepb moboro poma, moHecenHbii CyONMIEH3MATOM H3-3a YTEpH W/HIH
pasTialleHus CBOUX JaHHBIX, HEOOXOMUMBIX [t JocTyna K [Iporpammuomy Tpoaykry;

12:5.3: 32 Ka4eCTBO CEPBUCOB (B YaCTHOCTH CEPBUCOB Iepe/laul JaHHEIX) HEOOXOMUMBIX JUIS
pabotsr ¢ Ilporpammueiv  IIpofyKTOM, €CM WX OpPraHM3yIOT TPETBH JIHIE, HE [IPHBIEKAEMEIE
JInneH3naToM.

12.6. Cybnuuensuar cormnamaercs ¢ TeM, 910 uis paboTsl ¢ IIporpammusiv TIpoxykTom CyG6nunensuary
HEOOXOMMO HCIIONB30BaTh MPOTPaMMHOE obecredenue (BeG-6pay3eprl, ONEpPALHOHHbIE CHCTEMBI
u npodee [10) u obopynoeanue (nmepcoHanbHBIE KOMIBIOTEPEI, CETeBOE OOOPYMOBAHHE H IPOYEe
obopynoBanue) TPOHM3BENEHHOE H IIPEAOCTABIEHHOE TPETHHMH IHIAMH, W JIMIEH3HAT He MOMKET
HECTH OTBETCTBEHHOCTH 33 KAYECTBO X pabOTHI.

12.7. JlaneHsnaT CcaMOCTOSITENBHO WIIM  C IPHBICYEHHEM HapTHEpOB  obecnednBaeT  Ha30ByIO
uH(popMannonHyto GesomacHocTs JanHEIX CyGnuuensmata B IpefeNax, OIPe/IessieMBIX B IIOpAIKE,
IIPETYCMOTPEHHBIX JEHCTBYIOMHUM 3aKOHOAaTENLCTBOM PD.

12.8. Jlunensnar ofecmednBaeT pe3epBHOE KONMPOBAHHE JAHHBIX U apXMBHOE XpaHEHHE JaHHEIX
CyOnuuensnara B TeueHHe BCEro cpoka jeiicteus J[oroBOpa B COOTBETCTBHH C YCIOBMSIMH T. 5
[Tpunoxenus Neo 1.

B ciny4dae, €CJIH IIOTEPA JaHHBIX IIPOH30IIIa 10 BHHE HHH@HSK&T&, OH IIPHHHUMAET BCE H606X0,ZII/IMI>IC
MEPEI AJisd BOCCTAaHOBIIEHHSA TaHHBIX B KpaT‘:Iaﬁl]IHe CPOKH.

B cnyuae ecim notepst nanusIx Gbiia Bei3BaHa AeticTBusaME Cy6GIHIeH3HaTa, BOCCTAHORICHHE JIAHHEIX
[IPOM3BOMUTCA IO 3alpoCy — HanpaesieMoMy Jlunenswaty mo ajpecy: support@rdv-it.ru — mm
nocpencToM TpekuHroBoi cuctemsl. BoccraHoBieHre fanHbIX JIMITEH3HATOM IPOH3BOATCS TOIBKO
TIpH yCIIOBHH HAJHYMA TEXHUYECKOH BO3MOXKHOCTH B COOTBETCTBUH C YCIOBHAMH II. 5 TIpHiokeHus
Ne 1.

12.9. Jluuensuar He HECET OTBETCTBEHHOCTH 3a Pa3MEIEHHE HA TEXHUYECKHX pecypcax Jluneusuara
unopmanyuy, mporpamm Uit OBM, 6a3  maHsbIX, IpYTHX OOBEKTOB HHTEILIEKTYaIbHOM
COOCTBEHHOCTH, CPEeNCTB MHGPOBAHMS M IPOYAX MONOOHBIX YKA3aHHEIM JAHHEIX (COMEPIKAHHME,

Otpepra Ha npejoCcTaBIEHHE IPABA HCMONB30BAHUA TIPOIPAMMHOTO npoaykra, eepcus Ne 01062023 % f‘?? Crp.14 u3 26



' R Dv www.rdv-it.ru

KOHTEHT), nepefanHbx CyOIMIeH3HaToM H MONAJarouiuX 0] YCTAHOBJIEHHBIE 3aKOHOATEIbCTBOM
Poccniickoii Qernepaliiii M 3aKOHOJATEIECTBOM IPYTHX CTPAH 3alpeThl WM OTPAHHYEHHSI, B TOM
4MCle, ©CIH UL 9TOro TpebyeTcss NHMIEH3HS, HHOE pAa3pelIeHHe TOCYAAPCTBEHHBIX OpPraHOB,
npaBooGnanaresnei, Ipyrux JUIl U TaKue NEHCTBUTEIbHbIE IHIEH3HA WIH Pa3perieHHe OTCYTCTBYIOT
y CyGnunensuara.

12.10. Cy0munensmar He HeCeT OTBETCTBEHHOCTH 3a HECOOMIONEHHE YCIOBHH JIHIEH3HOHHBIX
cornameHui Mexay JInnensuarom u Jlunensuapom.

12.11. C wmomenra nepemaun JIuieH3waTtoM IpaB mons3oBaHus IIpomyktoMm, CyGmmieHsuar
CaMOCTOATEIbHO HECET OTBETCTBEHHOCTh IE€ped NpaBooOiazareneM 3a COONIOJEHHE IIPaBHIL,
yCTaHOBIEHHBIX «llonp30BaTeNIbcKiM MMIIEH3MOHHBIM coriaieHneM» K [Ipoaykram.

12.12. JlnueHsuar HeceT OTBETCTBEHHOCTH 3a CPOKH M Ka4eCTBO OKA3LIBAEMBIX YCIYT B paMKax
YTBEP)KICHHBIX 3aaHuid.

12.13. Jlunensnar He HeCeT OTBETCTBEHHOCTh 38 HApPYIICHWE YCTAHOBIEHHBIX B 3alAHHH CPOKOB
OKa3aHHsl YCIyr, €C/ld Takoe HapylIeHHE CBSA3aHO ¢ HENMPENOCTABICHHEM HJIM HECBOEBPEMEHHEBIM
npenocraBinenueM Cybmunensuatom neobxomumeix JInnensnaty st okazaHus YCiIyr MaTepHalIoB W
CBEIICHUH,

12.14. B ciyuae cOos B HacTpoiikax mporpaMMsl it 9BM, sBisromeiics pe3yIbTaToM OKa3aHHBIX
Jlunensuarom Yenyr, npousomesmero mo BuHe CyGnuneHsmara, Bce paboTHl 1O IHATHOCTHKE H
BOCCTAHOBIICHUIO PaboTOCHOCOOHOCTH HAcTPOHWKH mporpaMmbl mis DBM BBIMTONHSIOTCH 3a CUET
Cy6nmunen3uara.

1215 Jlunensuar He HECET OTBETCTBEHHOCTh 3a HEJOCTATKH BHEIPEHHS M HEKOPPEKTHYIO paboTy
nporpammsl Uit IBM, sensomeiica pesyisraroM okasaHHBIX JIunensuarom YeIyT B cIydasx, eclid
STO BBI3BAHO HEY/IOBJICTBOPUTENBHOM paboTod ucmomedyeMeix CyOnuieH3MaToM —anmaparHbIX
CpencTB, COOSIMH BBIYHCIIHTENRHON TeXHAKH, onmbkamu CyGiunensuara npu paboTe ¢ CHCTEMO, a
TaKke B pabore HACTpoeK mporpammel i DBM, BeimonHeHHBIX JIMIEH3WATOM H MO3JHEE
momuuuupoBanHbX CyOIHIEH3HATOM MITH TPETBUMHE THIAME 6e3 cormacoBauus ¢ JIuieH3naTom.

12.16. Jlunensuar He HeceT OTBETCTBEHHOCTh 3a HECOOTBETCTBHE Pe3YJIBTATOB OKA3aHHEIX
Cy6nunensuaty Ycmoyr eHCTBYIOMIEMY 3aKOHOJATENBCTBY, BO3HHKINEE BCIIEACTBHE H3MEHEHHUS
IOJIOJKEHHH EHCTBYIOIIEr0 3aKOHO/IATENbCTRA, €CIIM YCIYrH MO OOHOBIEHHIO H IIOJJIEPKKE TAKOTO
pesyibTara He yKa3zaHbl B 3a/laHHH.

12.17. Jluniensnar He HeceT OTBETCTBEHHOCTH 3a paboTOCHOCOGHOCTh HETHIEH3MOHHOTO
IPOrPaMMHOTO O0ecleueHts, B Cllydae €ro HCnonb3oBaHus CyONHIEH2MAaTOM, B OTHOIICHHH
KOTOpOoro JIuien3naToM OBITH OKa3aHBI YCIIYTH 110 BHEPEHUIO M COIPOBOMKICHHIO.

12.18. JInnensunar He HeceT oTpeTcTBeHHOCTH Nepex CyGnuueHsuatoM mo HacTosmeMy JlOroBopy
3a KaKue-I1uoo KOCBEHHBIE yOBITKH. [ousite «KOCBEHHBIE  YOBITKHY BKJIIOYAET,
HO HE OTpaHM4YMBACTCS, IIOTEPIO JOXO0/a, IPUOBLITH, OKHAAEMOM SKOHOMHH, IEIOBOH aKTHBHOCTH HITH
pemyramun.  JIMNeH3HAaT ~— HeceT  OTBETCTBEHHOCTh  HMCKIIOUHTENHHO 32 JOKYMEHTaJIBHO
TONTBEPIKICHHBIN pealbHbIH yIep0d, sBHBIIMHCS CICICTBMEM BHHOBHBIX JCHCTBHH HIIH Ge3/ielCTBHS
JInnenzuara.

12.19. Jlunensuar B paMKax HCIOTHEHHs paboT 1O JOTOBOPY BHINIONHSAET BCE IEHCTBHS IO
BHCCCHHIO WJIH H3MEHCHHMIO IIOJb30BATEIbCKUX JaHHRIX B [IpOAyKTe HIM HMHBIX CHCTEMAax
CyGmurensuara, BKmodas IuuHble KabuuHersl CyOnuieH3maTa Ha MapkeTIuieiicax, TONBKO II0
nopydenuto CyOmwiien3nara ¥ He HECET OTBETCTBEHHOCTH 3a PEalbHO NMOHECEHHBIH M KOCBEHHBIH
yiiepO, NPUYMHEHHBIH B PEe3yJIbTAaTe BBIIONHEHHs NAHHBIX ACHCTBHMH M HEKOPPEKTHBIX JAHHBIX,
nonydeHHIX 0T CyGnunensnara.
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13. ®OPC-MAKOP

13.1. CtopoHsl  OCBOGOXKIAIOTCS OT OTBETCTBEHHOCTH 34 YACTHYHOE MM [OJHOE HEHCIIONHEHHE
o0si3aTenbCTB 1O JIOrOBOpY, €CIIH  OHO  SIBMJIOCH  CIEACTBHEM  JIEHCTBHS — OOCTOSTENhCTR
HEMPEOJONUMOH  CHJIbL, ONPENENIEMbIX B COOTBETCTBHH  C 3aKOHONATETLCTBOM  POCCHIICKOH
Deneparium.

13.2. Ecnn mo6oe U3 TaKHX 0OCTOSITENBCTE HENOCPEICTBEHHO MOBIHSIO Ha HCIONHEHHE O6S3aTeTbCTB
B CPOK, YCTaHOBJICHHBINA B JIOroBOpe, TO 3TOT CPOK COPa3MEPHO OTOIBHIAETCS HA BpeMs JEHCTBUS
COOTBETCTBYIOMIETO OOCTOSITEIBCTRA.

13.3. Cropona, KOTOpast B pe3yibTaTe HACTYIUIEHMS YKa3aHHBIX BBIIE OGCTOSTENBCTB HE MOMKET
HCHOTHUTE B3AThIE Ha ceOs 00s3arenbeTBa, 00s3aHA IHMCBMEHHO YBENOMHTH Apyryio CTOpOHY
O HACTYIVICHHHM JIaHHBIX OOCTOATENLCTB B TeUeHWE 5 (IsITH) IHEH C MOMEHTA MX HACTYIIICHHS,
ATAKKE O IPEKPAIIEHUH  JaHHBIX OOCTOATENBCTB B TedeHwe 5 (maTH) JHEH © MOMeHTa
HX IPEKpameHust. B ciydae, ecim yBeIOMICHHS O HACTYIUIEHMH W/WIH IPEKPAICHHH JAHHBIX
obcrosiTenbCTB  He ObUIM  HANPABIEHLl B YKa3aHHBIE  cpok, CTOpOHA IMIIaercs paBa
Ha OCBOOOIKIEHHE OT OTBETCTBEHHOCTH TI0 JIAHHBIM OOCTOATENIBCTRBAM.

13.4. Ecnii  0OCTOATENBCTBA HENPEOMONHMON CHIIBI JEHCTBYIOT IIOCIEIOBATENBHO Ha IIPOTSIKEHHH 2
(1BYX) MECSUEB W He IPOCIEKHBAIOTCA TPH3HAKA HX Ipekpamenus, JIOTOBOP MOMKET GbITh
pacroprayT 060 CTOPOHOH B OJHOCTOPOHHEM MOPSJKE IIyTeM HAMPABICHUS [THCHMEHHOTO
yBefomieHus Apyroi CTOpOHE 10 3MeKTPOHHOM moYTe.

14. CPOK JEHCTBUSA U IOPSTOK PACTOPKEHHUS HJOI'OBOPA

14.1. Jloroop Berymaer Bcmmy cmomenta Axmenta Odeprer Cy6GmmueHsaarom H IEWCTBYET 10O
HaCTYIUICHHA HauOoJlee MO3/JHET0 U3 HIKEYKA3aHHEIX COOBITHIA:

- J0 MOMEHTa OKOHYaHHA oIladeHHoro Cy6nuMueHsHaToM IepHoJa IIPeJOCTaBIEHUs IIpaBa
ucnonb3oBanus [Iporpammuoro [Ipoaykra; wmm

- A0 JaThl MOTHOTO MCIONHEeHHs 00sa3aTenbeTs CTOPOH B CBsi3M ¢ okasanueM CyOmunensuaty Yciyr
1o Jlororopy.

142. B cnywae mpexpamenuss Jloropopa CyGnuieH3mar He BIpase IIPOJOJDKATh UCIIONIBE30BAHUE
Ilponykra m o6a3yeTcs He3aMeUIUTENBHO HPEKPaTHTh HCIIONB30BAHHE IIpomykra u, ecmm
IIPEMEHUMO, yaamuTh Konud [Ipogykra ¢ 9BM CyOnuiensuara.

14.3. Jliobast u3 CTopoH BIpape B OXHOCTOPOHHEM IOPSKE B JIHOGOE BPEMsl OTKA3aThCa OT HCIOIHEHHUS
Jloroeopa MONHOCTBIO HIIM B YACTH, HANPABMB O(GHIHAIEHOE MHCHMO (c HOMIHUCHIO W TIEYATEIO
opranu3auui) B anpec apyro# Cropows! 3a 30 (TpHANATh) KaleHIApHBIX AHEH 10 IIpeAroaaraeMon
ZAATEL OJHOCTOPOHHETO OTKasa. B ciydae oxnoctopornero orkasa ot ueronHenns Jlorosopa CTOpoHEI
OCYIIECTBIISIFOT PaCYeThl CIEAYIONHM 00Pa3oM:

14.3.1. B ciyuae otkasa Cy6Gnunensuara ot ucmonaeHus JoroBopa B 4acTy [IPENOCTABICHHS
IpaBa HCHONb30BaHus [IpogykTa aBaHCOBEIN IUIaTex 3a NPaBO HCIONB30BAHHS [Tponykra
Cy0OnuieH3uaTy He BO3BpALIAETCS;

14.3.2. B cmyuae orkaza Cy6nuiiens3uara oT HCIIOTHEHHASI Joroeopa B yacTu okazanusi Yeiyr
Cybmuuensuar obs3yercst omnaruts Jlunensnary (GakTHIECKH IOHECEHHBIE JIMIIEH3HATOM pacxo/ et
Ha OKa3aHHe YCIyT B paMKax yTep:acHHoro CTopoHaMu 3aqaHus;

14.3.3. B ciy4ae otkasza Jlunensuara ot mcmonHenus JIoroBopa B YacTH OKa3aHWS Yemyr
Jlnnersuar ocymectensier Bo3Bpar CyGNHIEH3MATY NPOM3BENEHHBIX MOCTCIHMM ABAHCOBBIX
IIATeReH 3a HEOKasaHHble YCITyrd (eCHH TAakoH MNOPSIOK OMIaTsl YCiIyr OBLI IPeyCMOTPEH
yTBepxieHHbIM CTOpoHaMH 3amanuem).
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14.4. B ciywae npexpamenus Jlorosopa, apxusrsie komun ITporpaMMHBIX IIponykros CyOnuiensuara,
IIPEIOCTABIICHHBIE Cy6munensuarom, MaTepHakl " LIepCOHATbHEIE JTaHHEBIE
Cy6munensuara/npencrasurerneii  Cybmmmensuara XpaHsarcs B TedeHHe | (omHOrO) Mecsia
H II0 HCTEYCHHIO JaHHOrO CpOKa YHHYTOXKAIOTCS ¢ HocHTened Jluiensuara 6e3 BO3IMONKHOCTH
BOCCTaHOBJICHHSL.

14.5. B Teuenue nepuosa, ykasauroro B 1. 14.4 nacrosmeit Odeprsi, CyGIumensuar Moxer 3alpOCHUTh
ZOCTyIl K apxwBHOM Komuu Ilpomykra, HampaBMB 3ampoc 10 appecy support@rdv-it.ru wim
nocpeacTBoM TpekuHroBoi cucremsl. Apxuprble Komuu [Ipogykra mpeocTarisiores B hopmare:

14.5.1. HAna IIpoxykros 1C, 3a uckmogennem [Ipogyxra RDV Mapker, npexocragmsiercs
apxWBHad Kous 6a3sl NaHHbIX [IpomgykTa;

14.5.2. Jna  Ilpomyxra RDV  Mapker mnpemocTaBisieTcs BO3MOKHOCT BEITPY3KH
TIOJIb30BATEIIECKMX TAHHBIX B CTPYKTYPHPOBAHHOM (pOpMAaTe INTATHBIMH CPEICTBAMH KOH(HIYpALHU
«1C KomIuiekcHas aBTOMATH3anus 2», WM aApXHBHAS KOIHS 0a3bl JAHHEIX KOH(HUTYparuu
«1C Kommekcnas aBroMaTH3amus 2», 3a HCKIIOYEHHEM JAaHHBIX B OOBEKTHOH MOIEIH ITpoxykra
RDV Mapxer.

14.5.3. Ilo meppomy TpeGoBanuio CyGmuneHsuara B TedeHHme 3 (Tpex) paboumx nHewH
IIPE/TOCTABTISIETCA JOCTYIl K apXWBHOM Kommuu 6a3 maHHGBIX [IpomykTa (3a MCKIIOUEHHEM JTHHEHKH
mponykros RDV  Mapker), chopMUpOBaHHBIE IO COCTOSHHIO HA MOMEHT IOJYYeHHsS JAHHOTO
TpeOoBaHus.

15. KOHOUAEHIIUAJIBHASI HHOOPMAIIUSA

15.1. JTns neneit Hactosmero pasmena Odeprsl B magbHEHIIEM MO «PackperBarome#t Ctopomoit» 6ymer
nonumatbes CTOpoHa, pacKphIBaromas/mpenocTapisiomas uadopManuio apyroii CTOpoHe, a mox
«IIpunumatomie#t  Cropomoit» Oymer mnommmatscs CTOpoHa, KOTOpPOH IIepearoT/pacKphIBaiOT
KOH(DHICHIHAIBHYIO0 HHPOPMALIHIO.

15.2. ins neneit macrosimero paszena Odeprsr CTOPOHBI MPH3HAIOT U CIATAIOT, YTO KOH(HICHIMATbHAS
uHbopManus — 3T0 MH(pOPMAIHMS, IpeaocTaBisieMast PackpeBaromieit Croponoit [lomywaromieit
Cropore B moboit popme (B yCTHOH, nHchbMeHHOH GopMe, B TOM YHCIE, HO He OrpaHU4MBasiCh, HA
OYM@KHBIX HOCHTEIAX, a4 TAKXKe Ha JOOBIX JJIeKTPOHHEIX W/HIH NHU(QPOBEIX HOCHTENSX, HIIH
nepeasaemas IocpeacTBOM ceTH MHTepHeT), BKIIOYas, HO He OrpaHMYHBAsCh, JAHHEIE, CBEICHWS,
AOKYMEHTBI, 3aKIIFOUCHUS, Pa3bACHEHHS, IIPOTHO3bI, CXEMBI, KOTOPask HOCHT YacTHBIH, HellyOMuIHELH 1
KOH(HICHIMATBHEIE XapakTep (SBJIETCS KOMMEPUECKO TAWHOMH), NpuHaIeKamas PackpeiBaromeii
Cropone u/unu ee abGUIHPOBAHHEIM JTHIAM, CIeIYIOMEe:

152.1. Cpenenmst 0 npuMeHSEMBIX CXeMax, BHAX, (GOpPMax U METOHAX KOPIIOPaTHBHOTO,
ONEPAHOHHOIO,  NPOEKTHOTO,  (MHAHCOBOTO M  HMHOTO  YOPABIEHHS, CBEICHHS O
[IPOM3BOACTBCHHBIX, =~ TCXHHUYECKHX,  OKOHOMMYECKHX,  OPraHH3alHOHHBEIX M  JIPYTHX
yHIPaBIeHYECKHX PEINeHHIX,

1522. Csemenusi 0 TOATOTOBKE, NPHHATHM M HCHONHEHHH pELICHHH IO CTpaTETHYECKUM,
KOMMEPHECKHM, OPraHM3allHOHHBIM, IOPHINYECKIM, QHHAHCOBBIM M HHBIM BOIIPOCAM;

15.2.3. Ceenenust o pesynsratax (9(Q(eKTHBHOCTH) KOMMEPUYECKOH JesTeNTbHOCTH (oTHenBHBIX
KOMMEPYECKHX ONEPAlHi, KOMMEPYECKUX IIPOEKTOB, CTPYKTYPHBIX MOAPa3IeIeHHi);

15.2.4. Ceezenust 0 miaHax 3aKyIoK, IPOJAX, PACXOIOE, H3JIePIKEK, CBEACHHSA 00 OneparmoHHOM
(X03sicTBEHHAs NEATENBHOCTE) ¥ HHBECTHLIHOHHOM (paszBuTHE) OIODKETE, O €r0 M3MEHEHHH H
HCIIOJIHEHUH;

15.2.5. Caenenus, colepxkamue 5KOHOMUYECKHE, (buHaHCOBBIE W WHBIE AHAJOTHYHBIE [IJIAHLI
3aKyIOK ¥ NpPONaX TOBApOB, paboT, yCJIyr, BKIIOYAs OT/IENbHBIE KATCTOPHH TOBapoB, pador,
yciyr; o60CHOBaHHS LENecOOOPasHOCTH ILTAHOB 3aKYNKH OTAEIBbHBIX TOBapoB, paboT, YCIyT;
IJIaHBL CO3MAHMA CTPYKTYPHEIX MOJpasfeleHHd, NpuobpeTeHHsS OOBEKTOB HEABHKHMOCTH H
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MHBIX WHBECTHLMH; CBEJCHHA O (UHAHCOBBIX IUIAHAX M IUIAHUPYEMBIX (DHHAHCOBO-
SKOHOMHYECKHX 110KA3aTeNIX AeITeNbHOCTH,

15.2.6. ®unancopas wmHpOpManus, BKMOYAas, HO HE OIPAHHYMBASNCH, JAHHBIE Oyxrairepckoro,
YIIPaBIEHYECKOTO ¥ HHOI'O y4eTa H OTYETHOCTH;

15.2.7. Tlepeuens cucrem PackprBaromeit CTOPOHBI, CIOCOGHI aBTOpU3AIMH, JIOTUH W MapoiH,
CIIOCOOBI 3AIIUTEI CEPBEPOB, CHCTEMEI 3aIUTEL, JAHHBIC H3 633 JAHHBIX, CTPYKTypa 0a3 JaHHEIX;

15.2.8. JIrobble mepcoHabHbIE JaHHEIE, OMABLIINE B pacnopsukenue [Tomygatomeit CTopoHsr;

152.9. Vnas unpopmaims, KOTOpas SBISETCS H PACHCHHBAETCS PackpriBatomeit Ctoponoii kax
KOMMepuecKas TaifHa H 0003HayeHa KaK TaKOBas B MpPONECCE PACKPBITHS, HMEET Ui
Packpeisatormeit CTOPOHE! TeHCTBUTENEHY IO HIH TTOTEHIHAILHYIO IEHHOCTE B CHIIy TOT'0, 9TO OHA
HEM3BECTHA TPETRMM JIHMIAM, JOCTYIHA OrpaHWYEHHOMY Kpyry IHI[, CO Bceli BO3MOIXKHOM
TIMATETPHOCTBIO M PasyMHOCTBIO  3amumaercs  PackpeBaromed  CTOpoHOH  OT
HECAHKIIMOHMPOBAHHOTO PaCHpOCTPAHEHHUS.

15.3. Hactogmum CTOPOHBI INPH3HAKOT, 9TO KOHDHACHIHATbHAS HHPOpMAIHsT HOCHT XapakTep
MHCAHZICPCKOH, TAK KaK €¢ pacnpOCTPaHCHHE MOJKET OKa3aTh CYIIECTBEHHOE BIMSHUE HA LCHY aKIHuH
MaTePHHCKOH KoMIanuu PackpeiBarommeit CTOpOHEL.

15.4. Vindopmanus He GyJer cunTaThes KOH(DHICHIHAIBHOMN, | Iomy4aronas Cropona ne 6yaeT UMeTh
HUKAKMX 00S3aTCNbCTE B OTHOIIEHHH NAHHOW HH(GOPMAIMH, €CIIH OHA PaspelieHa K pasriameHno
IMHCBMEHHBIM paspenienueM PackpeiBatomieit CTOpoHbI.

15.5. Tlonyuaromas Ctopona oGs3yercs:

15:5.1, codmoark KOHQHICHIHATBHOCT U OCYIIECTBIATH 3allHTy KOH(UAEHITHAIBHOM
HHPOpMALMH, He OmyONHMKOBHIBATH, HE IEpeiaBaTh TPETBUM JMIAM H  He pasriamars
KOH(QUIEHIHATPHYI0 HHQOPMAIMIO MOOEIM HHBIM CIIOCO60M, 32 HCKITIOUSHHEM CIy4aeB, IpPsIMO
YCTaHOBJIEHHBIX HACTOAUM pazzeiiom Odeprsr;

1535.2. obecrneunTs COOMIOICHHE YCIIOBHH, TEPETHCIICHHBIX B HACTOSIIIEM pasnene Odeptsl,
CBOMMH pa0OTHMKAMH, KOHCYJbTAHTAMH, AI€HTAMH M HMHBIMH IIPSJACTABHTENSMH JEOGBIME
BO3MOXKHBIMU CIIOCOOAMH, B TOM YHCIIC, 3aKJIOYHTH CO BCEMH JIMIIAMHE, JONYIIEHHEIME K paboTe ¢
KoH(QuIeHIMaNpHOH — HHpOpMalel,  COOTBETCTBYIONHE  COIVIAIIGHHS O HepasTIaleHu
KOH(HISHIHATBEHON HHbOPMAIIHY;

15.5.3, [PE/IBAPHTENIPHO MUCHEMEHHO cOorTacoBarh ¢ Packpeiraromelt CTOpoHOM cozepkanue,
BpEMsl © HHBIC YCIOBHS JIEOO0r0 pasriamenus KOH(HICHIHATEHOH HHGOPMAIHT TPETEUM JIHLAM, 34
MCKIIOUCHUEM  CITy4aeB, KOIja pasrjlallicHHe KOH(QUACHIMAIBHOK WHOOPMAMM IOMycKacTCs
CornacHo HacrodmeMy paszaeiny OdeprTel, B TOM 4Hcie B CIydasx, yKasaHHBIX B 1. 8.2.3 u 8.2.12
Hactostmeit Odeprsr;

15.5.4. ITo muceMenHOMy TpeboBaHHIO Packpeiparomesi Ctoponsl B Teuenue 10 (necsitm)
pabouux jmeit mo BEIGOpY Packpeiatomieit CTOPOHEL BO3BPATHTH (TiepeiaTh Ha PYKH O] PACIIHCKY)
WK YHUYTOXHTE KOH(pUIeHIMANbHYI0 HHGOPMALMIO B OYMaXHOH W\WIH DIIEKTPOHHOR dopme,
BKILIOYasi BCE KOIMH Ha OyMayKHBIX M 9NMEKTPOHHBIX/IH(POBEIX HOCHTENSX. JUIsl Ieiel HACTOSIIEro
pazgena OQepThl TepMHH “YHHYTOXHTH”, HCIIONB30BAHHBIA B OTHOINCHHH KOH(UISHITHATLHOM
MHQOPMALMK, KOTOpas XPaHATCS B  3IEKTPOHHOM dopme, o3Hawaer yjanenwme TaKoiH
KOHQHACHIMATBHOH HHPOPMALAA €O BCEX BNEKTPOHHBIX BHMHCITHTEHHBIX MalllHH, [IPOIECCOpPOB,
JIACKOB, MATHUTHBIX JIGHT ¥ MHEIX HOCHTENEH,

15.6. llonyyaromass CrtopoHa HMeeT mTpaBO coobmATH KOHQHUIGHIHATEHYI0 HHPOPMAIIHIO  CBOHM
paboTHHKAM, KOHCYIbTaHTaM, a((HIMPOBAHHEIM JTHIIAM U HHEIM TIPEACTABHTENM, IIPH YCIOBHH, YTO
C JUIOM, KOTOPOMY coo0ImaeTcs KoHbHASHIHAIBHAS HHOPMAIIMS, 3aKITFOYEHO COOTBETCTBYIOIIIEE
COIJIAIIEHHE O HEPACIIPOCTPAHEHHH KOH(PUICHITHATBHON HHPOpMALIHH.
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15.7. Ilpu srom Iomysaromas CTOpoHa HECET OTBETCTBEHHOCTH 3a JIFOOBIC CBSI3AHHBIE ¢ MCIOJIB30BAHHEM
KoHGUICHIMATEHON MHQOPMAINK JEUCTBAS CBOMX PAaGOTHHKOB, KOHCYIBTAHTOB, Ar€HTOB M MHBIX
npezcraputened, xoropev Ilomydaromas Cropona coobmunia KOHGUIECHIMATBHYO HH(BOPMALIHIO,
KaK 3a CBOM COOCTBEHHBIE JEHCTBHSI.

15.8. Iomy4atomas CTopoHa HMEET IMpaBO pasriamiarth KOH(GUIEHIHATEHYIO HHPOPMAITHIO HITH JIeNarh
3a4BJIE€HMs, €CIM IIPOM3BECTH TaKOe pasriallleHde oHa 00s3aHa (ee 00s3a1H) B COOTBETCTBHH C
NEHCTBYIOIIEM 3aKOHO/ATeIbCTBOM, HOPMATHBHBIME AKTAMH HIIM DACTIOPSAKEHHAMHU CyAeOHBIX I
PETYJIMPYIONIMX OPraHoB, JUOO B COOTBETCTBHH C NEHCTBMSMH NPABHTENHCTBEHHBIX OPTaHOB,
TpeOOBAHMAMY M 3aIPOCAMH PETYJIHPYIOIIMX OPTaHoB, IpH 3ToM Ilonyyaromas Cropona 00si3aHa B
TeyeHue 3 (Tpex) pabounx JHel mpouH(GOPMUPOBATE PackpEIBAIONLYIO CTOPOHY O HACTYIUIEHHH TaKHX
0053aTeNBCTE O PACKPHITHH KOH(bHICHIMATBHON HHOPMALIHH.

15.9. B ciygae HeWCHOJHEHHS W/HIHM HEHAIJISKANIETO MCIIOIHEHHS Iomyyaromeiit CtopoHO# cBOHX
00513aHHOCTEH, YCTAHOBIEHHBIX HAcTOsMMM pasmenom Odeptsr, [lomygaromast Cropona ob6s3ana
KOMIeHCHPOBaTh PackpbiBaromeii CTOpoHEe peasibHEIA JOKYMEHTATBHO TOATBEPIICHHBIN yiepd,
IPUYMHCHHBIA B PE3yJIbTaTe TAKOTO HEUCTIONHEHUS H/HITH HEeHAa UIEKAIIEr0 HCIIOTHEHH .

15.10. B crnygae Hapymenns o6s3aTenbCTB, yCTAHOBIEHHBIX HACTOAIIMM COTVAMIEHHEM TPETHUM
JIATIOM, TIPHBIIEYCHHBIM K HCIIONHEHHIO J[oroBopa o unuimaTuse [lomygatomieit CToponsl, 0Ha HeceT
OTBETCTBCHHOCTD, yCTAHOBICHHYO yHKTOM 15.9 Hacrosimero pasaena Odeprsl.

16. HEPCOHAJIbHBIE JIAHHBIE

16.1. JIunensuar cobupaer u obpabartbiBaeT IepcoHaTbHBIE AaHHble CyOimmmensuara, OTBETCTBEHHOTO
[IPEACTABUTEIA, HHBIX IpencTaButenei, [lomp3oBateneit, corpyauukos Cybnuiensnara (a MIMEHHO:
(hammusus, MMsI, OTIECTBO, HOMEpP KOHTAKTHOTO TeledoHa, anpec SIeKTPOHHOMN IIOYTHI) B HENSIX:

16.1.1. BBINTOJIHEHHS yCIIOBHM HacTosimei OgepTsr;

16.1:2. codbmonenus Tpeboranus DenepanbHoro 3akoHa ot 27 mions 2006 roma Nel52-®3
«O nepcoHATBHBIX AaHHBIX)» (1anee — «P3 «O MepcoHANbHBIX JAHHBIXY).

[lox 0BpaboTkoi B IEMSIX HACTOSIIErO MYHKTA MOAPAa3yMeBACTCA: cOOp, 3alliCh, CHCTEMATH3ALIH,
HAKOIUICHHUE, XpaHEHHE, yTOYHEHHWe (OOHOBIEHME, M3MEHEHHE), W3BIECUYEHHE, MCIIONB30BAHHE,
nepefady (pacmpocTpaHeHWe, IPeNOCTaBICHHE, [OCTYI), OOE3TMYMBAHHE, GIOKHPOBAHHE,
yHaieHue, YHUITOKEHHE IIePCOHANBHBIX JaHHBIX. CriocoOkl 06paboTKH MepcoHaNbHbIX NaHHBIX:
CMEIITAHHBIA (Ha OyMaKHBIX HOCHTENSX; B HHQOPMALHOHHBIX CHCTEMAX T1epPCOHAIBHBIX JAHHEIX).

16.2. Bemonuss neticteue mo Akuenty Odeptel, CyONHIEH3HAT HaeT cOriiache Jlnnensuary Ha cbop
1 00paboTKy mnepcoHambHbIX gaHHBIX CyGnunensuara, OTBETCTBEHHOTO NPEICTABHTENS, HHBIX
npencrapurenei, Ilonpsosatenedi, corpymuuxoB CyGimuensmara B IensX HCIIONHEHHS YCIOBHI
Morosopa, artaike wuHbOpMupoBanms CyGIuUIEH3MAaTa O HPOXOAAIIAX PEKIAMHEIX  AKIHSX
U CHCIHATBHEIX MIPEIOKEHUSIX Ha IPOTSHKEHHH BCETO CpoKa JeiicTsus Jloropopa.

16.3. IIpu cGope u 06paboTke MEPCOHATBHBIX JaHHBIX JIAIEH3MAT He IpecienyeT HHBIX Lelel, KpoMe
YCTaHOBIIEHHBIX B II. 16.1 HacTosme# Odeprol.

16.4. Jlunensuar o6s3yercst obecneunth (TEXHHYECKH M OPTaHHM3AIIHOHHO) COGMIONEHHE 06s3aTeTbHBIX
TpeboBannii @3 «O nepcoHANBHEIX JaHHBIX» B OTHONICHHH MIEPCOHANBHEIX IAHHBIX OTBETCTBEHHOIO
npencraputens — CyOminensuara, WHBIX — TIpejicraButenelf, I[lonb3oBaTenedf,  COTPYIHHKOB
CyO6nunen3uara.

16.5. JlocTyn K nepcoHaNbHBIM JaHHBIM HMEROT JHIA, HEOCPEHCTBEHHO ocyIecTBinomue o6paboTky
HEPCOHAJIBHBIX MAHHBIX, BBINOTHAIONIHE JCHCTBHS IIO BHICTABICHHIO CYETOB, COTPYIHHKH CIYKO
TEXHUYECKOH Tomuepkku JluleHsnarta u ero maprHepoB, WHBEIE COTPYAHWKH JIMIGH3MATA M €ro
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TapTHEPOB, BEITOIHAIONHE (QaKTHYCCKue NEHCTBHS, CBI3aHHBIE C HCIIONHEHHEM 003aTeNNbCTB Mepes
Cy6munensuarom 1o Jorosopy.

16.6. Jluuensnar He ocyluecTBiser 06paboTKy [EPCOHANBHEIX JaHHBIX, KOTOpele CyOimiensuar
obpalarbiBaeT C Hemonb3oBaHHeM [Iporpamvuoro IlpomykTa, amoToMy B JaHHOH —06MacTH
orHoureHust CTOPOH He nonanaroT oy gekicreie @3 «O nepcoHaTbHIX TaHHBIX». XpaHeHHE JaHHEIX,
obpabarpiBaeMbx  CyOIHMIEH3HATOM — C HCIONB30BaHHEM  IIporpaMMHOro IIpomyxTa, MoKeT
OCYIIECTBIATECA HA HE HpHHA/UIexaimx Jlumensmarty ceppepax, HaxOASIMXCS HA TEPPUTOPUH
Poccmiickolt @enepamuu. B fanHOM ciiydae cobmonenne TpeGOBaHMI 10 3aIuTe IIePCOHAaIbHBIX
J@HHBIX OCYIIECTBILIET TPETHE JIAIO, OOECIIEYHBAIOIIEE XPAHEHHE TAHHBIX.

17. PEKBU3UTBI IMITEH3UATA

Haumenoranue: OO0 «PJIB CODTy»

[Opunuueckwuit anpec: 105066, r. Mocksa, yi1.
Kpacnocensckas Hixwasst, 1.35, crp. 64, stax
2, oM 1/9acte koM 16

WHH: 7725456467

KIIIT: 770101001

Pacyernerii caet: 40702810302680002862
Koppecmonzaenrekuii caer: 30101810200000000593
BUK: 044525593

Haumenopauwue 6anka: AO "AJIb®A-BAHK"
Tenedon: +7 (495) 127-03-47
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INPUJITOXKEHHUE Ne 1 k Odpepre

1. Ilepeuyens IIpoagykros

Cpox Croumocth
Ne HaumenoBanue HCIOJIb30BAHHA npasa
IIpoaykra HCIOJIL30BAHAA™

1 [10 RDV Mapxket: Moyis Toprosiu 1 neHn 100 py®6.
na CéepMeraMapxkert (FBS)

2 [10 RDV Mapxket: Moy s TOProsiu 1 neus 150 py®.
Ha Ozon (FBS)

3 I10 RDV Mapxket: MojyJsib TOprosiu 1 menp 150 py®.
Ha Wildberries (FBS)

4 ITO RDV Mapxket: Moy s TOprosiu 1 neHp 100 py®6.
Ha Slanexc Mapker (FBS)

5 1O RDV Mapxket: Moysb Toprosiu 1 nenp 100 py®6.
Ha Aliexpress (FBS)

6 ITO RDV Mapxker: Moy s Toprosiu 1 nenn 25 py6.
Ha Ozon (FBO)

7 [10 RDV Mapxker: Moyis Toprosiam 1 menn 100 py®6.
Ha Wildberries (FBM)

8 ITO RDV Mapker: ITons3oBarensckas 1 nenp 50 py6.
JMLeHs3us 3a 1 pabouee Mmecto

9 ITO RDV Mapker: Coznanue kapTouek 1 meus 100 py6.
Toeapos Ha Wildberries u Ozon '

10 Kiment-ceprepnas Bepcus 1 nenn 70 py®.

mponykros 1C: [onpzoBarensekas
munensus SAAS 3a 1 paGodee Mecto
(Y manennsnit qocrym)

11 Knunent-cepeepnas sepcus 1 nenn 90 py6.
poaykToB 1C: ITons3oBarensckas
marensus RDP 3a 1 pabouee mecto
(Y manennerit joctym)

12 Cpena pazpaboTku B 061a9HOM 1 nens 160 py®.
cepsrce RDV, Ha 1 mpoaykt
(VY nanenHsit focTym)

Odepta Ha npeocTaBNeHNE PaBa HCMOMB30BAHMS TPOrPAMMHOLO npoaykra, Bepcus Ne 01062023 @09 Ctp.21 u3 26
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13 10 RDV Mapxker: Konnexrop k RDV 1 nesp 400 py6.
Mapxket st pabOTHI 10 MOJIENH IIHHA
NanHelx (Bocnpousseenue -3amucs B
namsats OBM)

14 ITO RDV Mapxket: BHennue octatku u 1 neun 100 py6.
LIEHBI TIOCTABIHKOR

15 ITO RDV Mapker 3.0: API (3 JIK 1 nens 500 py®.
mapkerieiicos, 30 000 3akazor)

16 1C:Kommunext noanepxku [IPOD Ha 1 1 mec. 6 278 pyb.
Mec.

17 1C: Kommnexr noanepxku ITPOD ua 3 3 Mmec. 13 569 py®.
Mec.

18 1C: Kommnext nogmepyxxu [TPO® Ha 6 6 mec. 24 506 py®.
Mec.

19 1C: Kommuiext mogmepskku ITPO® Ha 12 mec. 46 368 pyo6.
12 mec.

20 1C: Kommnexr nonaepxku ITPOD Ha 1 1 mec. 5232 pyb6.
MEC. IIPH HENPEPLIBHOM IIPOIIEHHH

21 1C: Kommnekr nmomnepxku [TIPOD Ha 3 3 mec. 11 309 py6.
MEC. IIPH HETIPEPEIBHOM IIPOIJIEHHH

22 1C: Kommext nomiepxku [TPO® na 6 6 Mec. 20 424 py6.
MEC. TIPH HEIPePHIBHOM PO UICHHH

23 1C: Kommnext nognepyxku [TPO® Ha 12 mec. 38 652 py6.
12 Mec. Ipu HeNPepHIBHOM IPOJUIEHHH

24 1C: KommnexT noxnepsxkku [IPO® na 24 mec. 69 574 py6.
24 mec. IpH HENPEPHIBHOM TIPOUIEHHH

25 1C: Kommiext mogmepsxku TexHo Ha 6 6 Mmec. 10 350 py®6.
MEeC.

26 1C: Kommnext nognepxku Texno Ha 12 mec. 19 584 py6.
12 mec.

27 1C: Kommnext mouiepxku TexHo Ha 6 6 mec. 8 626 pyb.
MEC. IIPH HENPEPHIBHOM IIPOJIJIEHHH

28 1C: Kommiext mognepixku Texso Ha 12 mec. 16 322 py6.
12 Mec. Ipu HENPEPLIBHOM IIPOATCHUH

29 ITO RDV Mapxker 3.0: FBS 1 nenn 100 py6.

30 ITO RDV Mapker 3.0: FBM 1 nens 100 py6.

Odepra Ha npenocraBnexye npasa HCHOJb30BaHHA IPOrPAMMHOTO MPOAYKTA, Bepcus Ne 01062023 =
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31 ITO RDV Mapker 3.0: Moxyib 1 nenp 66 pyo.
«DuHAHCOBAT aHAIHTHKAY

32 I10 RDV Mapxer 3.0: Mmoaymns 1 neHp 66 pyo.
«YIaKoBKa 3aKa30B

33 11O RDV Mapker 3.0: mony s 1 nenn 66 py0.
« IO IITIHAT»

34 [1O RDV Mapker 3.0: Mmoxymis 1 menn 66 pyo.
«VTIpaBleHHe KOHTEHTOM

Jns manensuii Ha mpoaykTsl maHeHKkn RDV MapkeT MOTyT eiiCTBOBATE CKU/IKM B 3aBHCHMOCTH OT
CpoKa IPHOOPETEHHSI MAaHHBIX JIMIEH3HIA.

IIJIS[ MOJIL30BATENbCKUX JIMLEH3HH Ha pa60tme MCCTa C yJaJICHHBIM QOCTYIIOM MOTYT JIeHCTBOBATE
CKHIKHW B 3aBHCHMOCTH OT KOITHUECTRa IIpHOGpCTaeMBIX JIHLEH3UH. ﬂaHHBIe CKUJIKH CYMMHPYIOTCS CO

CKHM/KaMK Ha CPOK NPHOOPETEHMUs! JIMIIEH3MH Ha IOy KThI Heiikn RDV Mapker.
* - 6e3 HJIC cormacHo .. 26 1. 2 cr. 149 HK P®, ¢ yuerom 1. 5 cr. 1238 'K P®

2. Ilepeyens TumoBnix Yeayr

Cpok u ycioBus 0Ka3anus Cronmocth
Ne HaumenoBanmne N
yeIaIyru YCIyrH

| IlogxmoyeHue 1 TEXHOIOTHYECKOE beccpoumo** 1 pyO©.
compoBoxieHne Sanexc Mapker

2 busnec-compoBokaeHue Ha Ha 1 mapkermneiic, [To 5 5 200 py6.
MapKeTIiecax: AyauT JIHIHOIO 000 xaprouek B JIK
xabuHera

3 buznec-composoxieane na Ha 1 mapxermeiic, ot 5 000 10 500 py6.
MapKeTIeicax: AyIHT JTHYHOTO 1o 15 000 xaprouek B JIK
xabunera

4 busnec-conpoBoxieHre Ha Ha 1 mapxkeriuieiic 10 500 py6.
MapkeTiuleiicax: bazosoe
COIIPOBOXKICHHE

5 busnec-conpoBoxienne Ha Ha 1 mapkermeiic, 7 000 pyb.
MapkeTIuieiicax: OnTuMusanus OKa3bIBAETCS TONBKO
PasMeIeHus TOBapOB COBMECTHO ¢ 6a30BEIM

COTPOBOKICHHEM

6 buznec-conpopokaeHue Ha Ha 1 mapkermuetic, 21 000 py6.
Mmapkermieicax: [Ipoapukenne Ha OKa3bIBaE€TCsI TOJNIBKO
MapKeTiuieice COBMECTHO ¢ 0a30BEIM

COINPOBOKICHHEM

7 buznec-conpoBoxkienue Ha Ha 1 mapketiuetic, 5000 py6.

Mapkermieicax: Pacimupernnsie OKa3bIBAETCSI TOJMBKO
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KOHCYJTbTAIlHA COBMECTHO ¢ 0a30BEIM
COIIPOBOK/ICHHEM
8 buznec-conpoBokaenue Ha Ha 1 mapkermueiic, 7 000 py6.

Mapketruieiicax: Kourpons puHaHCOBEIX
U OIlepanrOHHEIX [TI0Ka3aTeei

OKa3BIBaAC€TCsI TOJIBKO
COBMECTHO ¢ 0a30BBEIM
COIIPOBOXKICHHEM

* - 6e3 HIC B cBsA3H ¢ IpUMEHEHHMEM YIPOIIECHHOH CHCTEMEL HAIOr006TOKEHIS.

** - B CPOKH 1 Ha yCJIOBUAX MAPTHEPCKOTO COTTANIEH S - O(epTh JAHHOr0 MapKeTIUIeHca Juts
TTapTHEPOB

3. Orpannyenusi cepBHCOB B pPaMKaX MNpeJOCTABJIECHHS NPABA HCIOIb30OBAHHS Ipoaykra
nocpeacTBoM Y aajenHoro gocryna k Ipoaykry:

Ne Hazsanmne IMapamerp

1 Komuuecrpo 6a3 manubx mist oxsoro IIpomykTa, pazMeneHHEIX 2 mr.*
Ha undpacrpykrype Jlnnensnara no Joroeopy

2 MaxcuMalbHEIH 00beM XpaHeHHUs JJaHHBIX Ha OHO Pabouee 1I'b
MECTO

3 Komugectpo 6a3 manmeix [Tpoaykra, moexammx 2 mr.
HENPEPHIBHOMY PE3EPBHOMY KOIMMPOBAHHIO

- O6mas npomyckHas ciocoOHOCTE HHTEPHET-KaHAIA K 00/ Ia9HOM 100 M6ut/c
HH(ppacTPyKType

5 KomgecTBo ceancor i omgnoro PaGouero mecra 1
(OITHOBPEMEHHO OTKPHITHIX OKOH Gpay3epa HIIH TOHKOTO
KITHEHTA)

6 KomndecTso xKapTouek ToBapoB, 3arpyKaeMbiX B CHCTEMY B 15 000
pamkax pabot o 3anycky [Ipomykra

7 KonmuecTBo 3aka3os, o6pabareiBaemsix B Momyie RDV Mapker 30 000 zakazon
3.0 FBS B MECSII]

* onma Gasa mammpix ITpoxykra seiusetcs pabouelf, Bropas 6asa JAHHBIX ITpomykTa sBiIsSETCS
PE3€PBHOH U TIpeHa3HAYCHA UL IPOBE/ICHIS PEITaMEHTHBIX M TEXHAYECKHX paGoT Ha Beb-cepBepe.

4. CromMocCTh pacIIHPEHHN CEPBHCOB:

Ne

Haszsanue

Ilena B xeHb, Oe3
HIC*

Pacumpenue KommdecTsa 6a3 JlaHHEIX (BKIIOYAs pe3epBHOE
KOIIHPOBaHHUE)

12 py6./mT.
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2 Pacimpenue TUCKOBOro IpocTpancTsa jyis GpaiaoBoro 50 py6./I'b
XPpaHUIHIA (BKIXOYAst MECTO IS PE3EPBHOTO
KOITUPOBAHHMS )

3 [Tonxmovenune nononautensHoro JIK mapkermeitca st 50 py6.

RDV Mapker 3.0

4 Hoaxmouenye JONOMHATENLHOTO NIAKeTa 06paboTKu 66 pyo.
3aka3oB (10 000 teic. 3akazoB) juist RDV Mapker 3.0: API

5 Brienennbit cepsep st pasmerienus 6a3 RDV Mapker 150 py®.
3.0

* - 6e3 HJIC B cBSI3H ¢ IpHMEHEHHEM YIIPOIIEHHON CHCTEMBI HAOTO0OTOKEHEL.

S. Cnucok goctynHbIx kondurypauuii lipogyxra

No Hazpanue

1 1C byxranrepus npeanpustus 8§ [TPOD

2 1C Byxranrepus npennpusitus 8§ KOPIT

3 1C Byxranrepus HekoMMepueckux oprarusammit 8 [IPO® 3.0
- 1C 3apnnara u ynpasienue nepcosnaiom 8 [IPO®

5 1C ToxkymenToobopot 8 ITPO®

6 1C KoMiutekcHas aBTOMAaTH3aIHs 2

7 1C Yupasnenue Toprosieii 11

8 1C Vmpapnenue naueit pupmoit

9 RDV Mapxker mns 1C KoMiuiekcnas apromaTu3arms 2

6. JlocTynHOCTD M TeXHH'ECKHE YCI0BHS NPeXOCTaBIeHus Y aaaeHnoro xocryna k Ipoxykram:

Hanmenosanue
Ne XapakTepucraka
mapaMerpa
1 | JJoeTymHOCTE CHCTEMBI Pasmemenne B nata-nientpe xnacca TIER 11 ¢ ypoHeM

JOCTYNHOCTH cepBuca 99,85% (uemocrynHocts He Golee
1 gaca B mecs)

2 | OTBeTCTBEHHOCTE 1% ot mMecsunOl cTOMMOCTH mpaBa Y AATEeHHOT0 JOCTYIA K
pabovemy MecTy 3a 1 yac BHEIIAHOBOIO OTCYTCTBHS

7
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JInnenznara nocryna k Cucreme no Bune Jlniensuara,

HO He Oonee 25% ot obuielt croumocTH npara Y ianeHHOro
AOCTyIa B Mecsll. Bosmemenue oCyIecTBIsIETCs B ClIydae
HOTy49eHHS MUChbMEHHOH npeTensun ot Cybnuiensuara.

3 | llpodunakTudeckue He Gonee 8 gacos (mpoBostest B HepaGodee BpeMs,
paboTHl (B TeucHHE C IIpeABAPUTEIILHEIM YBEIOMICHHUEM I10JIb30BaTENCH
1 mecsa) CepBHCa)

4 | Cooco6 mocryma k Gazam SaaS: Tonxwmit ximuenT 1C, BeG-6paysep

RDP: Tonkuii ximuent 1C, Be6-6payzep, RDP

5 | Pexwum pasmemenus 6a3 Knuenr-ceprepusiii
6 | 3amuTa nepegaBaeMeIX 3anTa IepeaBaeMbIX JaHHEIX C UCIIOTb30BAHHEM
JAaHHBIX KpPHUIITOrpauuecKoro npotokona SSL
7 | Cxema pesepBHpOBaHMs ApXHBHPOBaHHE TPAH3AKI[IH — KaXk/ble 15 MHHYT
AHHBIX
A ITonHoE apxuBHpoBanue 6a3 — exkeHEBHO, Tocte 24-00
8 | Cpok xpaneHus 3 IHS - TpaH3aKIHH
€3CPBHBIX KOMHi Ha
peaep 2 HEJIENH - €XKEIHEBHBIE ApXUBEI
YIaJIeHHOM
BLICOKOHATEKHOM 1 MecsI1 - HeleTbHbIE APXHUBBI
Xpatine 6 MECSIIIEB - MECAYHBIE APXUBEI
1 rox - romoBo apxuB
9 | Cnoco6 BOCCTaHOBIICHHS OtsercrBennsli [IpencraBurens co CTOPOHEI
JAHHBIX U3 PE3EPBHEIX Cy6ruuensnaTa HallpapisieT 3apoc IOCPeICTBOM
KOTIH#H AMEKTPOHHOIO COODOMIEHHS Ha afpec support@rdv-it.ru umm

B Tpexunropoit cucteme. Pesepsras komms ITpogykra
BOCCTaHaBJIHBaETCS B paboyee BpeMs B TedeHue 4
(4eThIpex) 9acoB ¢ MOMEHTA MOITyYEHH s 3a1Ipoca

ot CyOnunensuara.

/po6nenko I1.C. /

KTOp)

«
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