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O®EPTA HA ITIPEJOCTABJIEHUE IPABA HCIIOJIB30BAHMSL IMPOT'PAMMHBIX
MPOAYKTOB, UX AJAIITATIINIO, MOJAUDHUKAIIUIO, BHEAPEHUE U
COIIPOBOXK/JIEHHUE

r. Mockea

Hacrosmas Odepra — aIpecoOBaHHOE HHAMBUAYAIbHBIM [IPEATIPHHUMATENIAM U IOPHIMUECKUM JIMLIaM
npegnokenne OOLiecTBa € OrpaHHYEHHON OTBETCTBCHHOCTBIO «PIIB Codt» (manee TtaKkke —
JIMIEH3MAT) 3aKJIIOYHTh J0TOBOP O IPEIOCTABNEHUH TIPaBa HCTIONB30BAHHSA TPOTPAMMHBLIX MPOIYKTOB,
a TaKke 06 MX ajanTauuH, MoaudUKauuy, BHEJPEHHH H CONPOBOXKASHUH (laee TaKKe — Jlorosop)
MyTeM [PUCOETMHEHHS K YCTIOBHAM HACTOSILISH O¢epTbl B COOTBETCTBUM €O CT. 428 I'pa1aHCKOTO
komekca Poccuiickoii ®ezepaimi. [loropop cuMTaeTCs 3aKIIOYCHHBIM HA YCJIOBHSAX, YKa3aHHBIX B
Hacrosimieit Odepre, ¢ MOMEHTAa COBEPIUEHMS FOPUIMYECKHM JIMLOM WM HHAMBHAYaTLHEIM
npeanpuHnmarenem (nanee Tawke — CyOnuuensuar) JCHCTBHE MO Axuenty OdgepTsl,
npeaycMOTpeHHBIX B HacToswwei Odepre.

AxryansHas seperst OdepTsbl pasmenieHa 1 0OHOBIIETCS Ha HUHTEpPHET-CaiTe M0 SJICKTPOHHOMY aipecy:
https://rdv-it.ru/legal/oferta/.

1. TEPMUHBI 1 ONTIPEJAEJEHUA

1.1. «AKLENT» — 1ojHoe 1 Gezoropopounoe npunstie Cyonunenzuatom OGepThI, BBIPAKEHHOE
B Hanpapiaennn CyOnuieH3uatoM B ajpec JIMUECH3WaTa MOATBEPIKACHMS COrACHs Ha 3aKTIOUCHHUC
Jloropopa Ha ycioBusx nactosmieil OdepTbl B MOpsjke, YCTAHOBIEHHOM ITYHKTOM 4.4 (c ydyeroM
uzsoskeHHoro B nyHkre 10.1.3.) nactoswe# OpepTsi.

1.2 «3asBka Ha Ilpomykr» - HampaBneHHbld CyOnMIEH3MATOM B MOPAIKE, TMPEAYCMOTPECHHOM
pasmenom 4 wacrosmeit OdepThl 3ampoc  Ha MPEAOCTABNEHME €My MpaBa  MCIOMB30BAHM
[Tporpammuoro Ilpoaykra.

1.3. «3anpoc Ha Yciuyru» - Hampaeiennpie CyOnuueH3uaToM B anpec JIuueH3uaTa B MOpsIKe,
NpeyCMOTPEHHOM pasaenom 5 Hactosmed OgeprTsl CBEeACHMA O 3aNpalllMBAaEMBIX Y JInueHsuarta
Venyrax 1 YionHoMoueHHOM npencrauterie CyOnuiensuara.

1.4. «3amanue» - Hanpasnennoe Jlumensuatom B anpec CyGnuieHsuata B MOPAJKE,
TpelyCMOTPEHHOM pasjenoM 5 Hactosmeit OdepTsl, COOOLIECHHE, CONEPIHALIEE KOHKPETHBIC,
YTOUHSIOIIME YCIOBHS OKasaHua Ycryr Bo uenonuenue Jloroeopa.

1.5. «[porpammuslit pofyK™», «lIpoaykrT» — nporpamMmel Juid OBM wu 6a3bl AaHHBIX WM
[IporpamMmMHblif MOAYJb, WiM PacimpeHHe CcepBHca B OJEKTPOHHON (JOpME, KOTOPBIC ABJIAIOTCS
00BEKTOM aBTOPCKOrO NpaBa i OXPaHsOTCs 3aKOHOM.

1.6. «[porpammubiit MOIynp» (Hanee «Mojynby») — HezaBHCHMAs (hyHKUIHOHANEHAS YacTh
nporpammsl s DBM, HanpasieHHas Ha PElICHHE ONPE/IEIEHHOTO Kpyra OusHec TpeboBaHui MK
MporpaMMHbIX 3a/1au.

B «Pacumupenye cepsucay - KOH(HMrypauus nporpammel s OBM, HampapneHHas Ha
paciuupenue QyHKIHOHATLHBIX BO3MOKHOCTe#H [Tpoaykra 1 ero Moayneii.

1.8. «Y7aneHHbIi JOCTYN» — TPEA0CTaBIseMblil MOCpeacTBOM CeTd MHTepHeT 10CTyn K
undpacTpykType JIMueH3uata win ero mapTHepos, obecneunBaromx pasMerlenne [Ipoaykra, ¢ 0e/bio
ucronp3oBanus [poaykra 63 ckauuBaHus U YCTaHOBKH JUCTPHOYTHBA.

1.9. «Pabouee MecTo» — IpaBo MoJib3oBanus [IpoaykroM, npenocrapisemoe JlnieHsnaTom ans
onnoro ITons3oBarens.

1.10.  «Ilone3oBarensy - corpyanuk Cybnuuensuara, padotarommuii ¢ [poaykTom.
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1.11.  «Pernament SLA» - Pernament Jlunensuata no obpaborke obpamenuii CyOnuiensnara u
okazaHus Ycayr, pasmemieHHbiii  Jlunensuatom B cetw  MutepHer mno ampecy https://rdv-

it.ru/services/podderzhka-sistem-1s/dogovor-sla/.

1.12.  «Caiit JluueHsnata» — COBOKYMHOCTh pPa3MEILIEHHBIX B ceTH HTepHET BeG-CTpaHHL,
JIOCTYITHBIX 110 IOMEHHOMY azipecy www.rdv-it.ru.

1.13.  «YnonHoMoueHHbIt npesacTaButens Cybnuiensuaray - mpezncraButens CyOnwieHsuara,
[IOJIHOMOYHS KOTOPOTo TOJATBEP)KAEHBl B MOpAAKE, YCTaHOBIEHHOM Hactosuei Odeproii,
YIIOJTHOMOYEHHbBIH Ha coBepiueHne oT umenn CyOnuuensuara CleayonHxX ASHCTBUI: HAaNPaBIeHUE
3anpocop Ha Ycmyrd, yTBepiKAeHHE 3ajaHuil, MPUEMKY Pe3ylbTaToB OKasaHus YCIyr, NOAMHCaHue
AKTOB caun-TIpHeMKH Yciyr B pamkax /lorosopa.

1.14.  «Ycnyru» - yCayru [0 afantalud, MoJupMKallud, BHEAPCHHIO M CONPOBOKICHHMIO
IIporpaMMHOTO NPOMTyKTa, OKasbiBaeMbie Cybnmensuary Jluuensuatom B oTHOLeHHH [IporpaMMHOro
MPOAYKTa, MPaBoO MCMONb30BaHMs KoToporo Obuio mepenano CyOnuueHspaty B - MNOPSIKE,
npesycMOTpeHHOM HacTosuieil OdepToi.

1.15.  «JIuuensuapy — xommanust OO0 «IC Owunaiin» (manee Tawke «l1C»), nmeromas
HCKITIOUMTENbHBIE TIpaBa Ha Ilporpammubie Ilpoayktel 1C (3a mckmouenwem mpomykra «RDV
MapKeT», HCKITIOUUTENbHBIE TpaBa Ha KoTopsii npuHaexar 000 «PIIB Codry).

1.16. «Tpekunroeas cucremay - (QyHKIMoOHan, gocTynHeii CyOnuieHsnaTy 1o aapecy
https://jira.rdv-it.ru/servicedesk/customer/user/, u wucnonp3yembiii CyOnuieHsuatoM B MOpPAJIKE,
npenycmotpentom Hactosmei OdepToi, ¢ uensio B3ammonmelcTeus ¢ JIMLEH3HMATOM B pamKax
okazanus CybnuueH3uaty Yemyr.

1.17.  «JIuaHbIi KaOUHETY» - CBA3aHHBIN ¢ yueTHOM 3anuceio CyDbnuien3nara nepcoHaibHbli pasaen
Cy6muiensnara, 10CTyHblH B cet MHTepHeT no azpecy https://client.rdv-it.ru/ nocie npoxoxaeHus
TPOLIEAYPbl PETUCTPALMK B COOTBETCTBHH ¢ pasznenoM 3 Hactosmeii OdepTsl, mpenocTaBiseMbli
Cy6 HLIEH3HATY C L0 B3aUMOIEHCTBIS ¢ JIMIEH3MaTOM B NOPSIIKE, MPEAYCMOTPEHHOM HaCTOSIIEH
Odeproii.

1.18.  Jluuensuat u CyOnuiueH3uar jajee 1o TeKCTy TakKe KayKIblid MO OTAENbHOCTH MUMEHYIOTCA
«CTopoHa», a COBMECTHO HMEHYIOTCs « CTOPOHEBI».

2. IPEAMET JOI'OBOPA

L1 Jluuensuat 3amiary ofssyercs mnpenoctaButh CyOnuueH3mary IpaBO HCMONMb30BaHHSA
[TpoaykTa B mpefieNiax, peayCMOTPEHHBIX HacTositel OgepTol, nyTem npenocTasieHus Y 1aleHHOro
noctyna k IIpomykry uinu Bocmpomseemenus [lpoiykra MocpeicTBOM 3amucH B namath 3BM
Cy6Gnuuensuara (B 3aBHCHMMOCTH  OT  crocoba  HCIONB30BaHMs, MPELyCMOTPEHHOTO  JUIs
cootsercTByromero Ipoaykra B [puiosxkenun Ne | k nactosmel Ogepre).

Cy0OnuuensuaTy MepealTes B paMKax MPOCTOH HEMCKIIFOYWTENBHOH JHMIUEH3WH OTpaHHYEHHbIC
MO BPEMEHH ¥ TEPPUTOPHM [paBa Ha uWcnonb3opanue I[Ipoaykra B COOTBETCTBHM € €ro
(YHKIIMOHATBHBIMU BO3MOKHOCTSMH M 110 €r0 TIPSIMOMY Ha3HAYCHHUIO.

Uckmountensupie  npasa  Ha [lpomykter 1€ (3a uckmovenueM [lpomyxra  «RDV Mapkery)
npUHAIeKaT U coxpansiored 3a Jlunenzuapom. Mexay JIuuensuapom W JIuieH3naToM 3aK/IIOUEHO
JEeHCTBYIOLICE JIMIIEH3MOHHOE COTNallleHHe, HA OCHOBaHHH KOTOPOro JIMIEH3uaT npeoCTaBliseT npaso
ucrionbzosanug [IpomykToB 1C CybnuueHsuary.

HckmountenbHbie npasa Ha [Ipoaykt «RDV Mapket» npuHaanexar n coxpansarorces 3a 000 «P/IB
Co(T» Ha OCHOBAHMH CBH/IETE]LCTBA O FOCYJApCTBEHHON pErMCTpalMi MPOTrPAMMHOTO TPOAYKTa
Ne 2018615993, saperucTpupoBaHHOTO B peecTpe nporpavm it 9BM «13» wona 2018r.
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2.1 CornacoBanHoe KOJMYECTBO U mepeueHb mnpenoctasiseMbix [Ipoaykros, cymma
BO3HarpakiaeHus JlumeHsuara, a TakKe KOJNHYECTBO Pabounx Mecrt, ykazpiBaroTcs JIMLEH3HaTOM
B CUETE Ha OIJaTy Ipasa ucrolb3osanus Ilponykra.

2.1.2, CpoK, Ha KOTOPBIA MpPEIOCTABNIACTCA MNPABO MCHONL3OBAHMA KaiKI0TO [Mponyxrta,
YKa3bIBAETCsl B BHICTABIAEMOM CUETE Ha OMJATy IMpapBa MCIONIL30BAHHA ITpoykra ¥ HE MOKET ObITH
MeHee OJJHOTO MecsiLa, eClii MHOe He cornacoBaHo CTOpOHaMM.

2.3, CTOWMOCTb ~ NPEJOCTABNEHMs  [paBa  HCHonb3opaHus  [IpojykToR, — yCNOBHMS
noctymHocTd TIPOIYKTOB 1 MHbIE TEXHUYECKHE YCIIOBUs ykasaHbl B [Ipuioxennn Ne 1 k HacTOSILIEH
Odepre
2.2. JIMIEH3HMAT 3a 1Ty Ha yCnoBHuax Hactosuield OdepTs 1 yTBepKIeHHOTO 3ananus 00a3yeTcs
okazate Cybnuuensuaty Yemyrd, a CyOnuiensuar o0f3yeTcs NPHHATL M OIUIATHTH OKA3aHHbIC
JIvueHznaToM Y CIIyru.

Busi, o0beM, CPOKH, CTOMMOCTh M WHbIE yCIOBHs OKasaHua Ycnyr yreepiaarorcs CToponamu B

3ajaHusx.
3. B3AUMO/JIEMICTBHAE CTOPOH, YCJIOBHA UCIIOJIB30BAHMS THYHOI'O
KABHMHETA ¥ TPEKHHI'OBOM CUCTEMBI
3.1. B ciyuasx, npelycMOTpeHHbIX HacTosuleit Odeproii, B3aumonelcrane CTOPOH B pamKax

HacTosieil OdepThl OCYIECTBIACTCS MOCPECTBOM JIEKTPOHHOH 1ouThl, JInuHOro kaOuHeTa WK
TpexkuHroBoil CHCTEMEL.

3.2. Jl1st OCyIIeCTBICHUS B3auMonelicTBus ¢ JInnensnarom nocpeacteom JInunoro KabuHeTa M
Tpekunropoii cucrembl CyOnmuIEeH3MaT HOJDKEH MPOHTH MPOLEIYPY PErHCTpallid, B Pe3ylbTaTe
kotopoii s Cybnuuensuara OyaeT co3jana yHHKallbHas y4eTHas 3aluCh.

3:3. ITpu 3aBepuieHnn mpoueaypsl peructpaiuu CyGiuieH3naT caMoCTOATENBHO yCTaHaBIHBACT
Maponk JUIs IOCTYINA K yYeTHOH 3aruck. JIMIeH3uaT BIpaBe yCTaHABIMBATE TPEOOBAHWS K JIOTHHY U
Maposio (IJIMHA, IOTTYCTHMbIE CUMBOJIBI M T.JL.).

3.4. TIpouenypa perucrpauuy CyOmuleH3naTa OCyLIECTBIISIETCS B COOTBETCTBUH C MpAaBUIIAMH,
ycTaHOBJIEHHBIMH Hactoswedl OdepTolt U aKTyalbHBIM unrepdeiicom Jluynoro kabuHeTa M
TpeKUuHroBOH CHCTEMBI.

3.5. [Ipit POXOKAEHNH NPOLELYPbI PETHCTPALIMH U1l NONyueHns AocTyna K JInanomy KabuHeTy
Wi perucTpaiuy B TPEeKWHrOBOH CHCTEMe, a TakKe NpPH JMOOOM B3aUMOZEHCTBHHM C JIMLEH3HATOM
nocpeacTeom JInyHoro kabuneta, TpekMHrOBOH CHCTEMbI, WIH DICKTPOHHOH MOYTHI Cy6nureHsuar
0653yeTCs MPEIOCTARIIATh JOCTOBEPHYIO U MOJHYIO HHPOPMALKIO 0 ¢ebe MO MpeiaracMbIM BONIPOCaM
W MOAJEPKHBATL 3Ty MH(OpPMALKMIO B aKTyanbHoM cocTosiHuu. Eciu CyOnuueHsuar npefocTapiier
HeBepHYIO HH(popMammro wid y JIMLeH3uaTta ecTb OCHOBAaHMA [OMNarath, 4TO INpPEJOCTABIEHHAs
Cy6auuen3yatoM MHGOpPMAlMs HENolHA WM HeJOoCTOBepHa, JIMIEH3HaT MMEET MpaBO 1O CBOEMY
ycMOTpeHMio  3ab7nokupoBath b0  ymamuTh ydeTHylo sanuck CyGiuueHsuara, oTKasaTh
Cy6auIleH3nary B MCTONb30BaHuK JInunoro kabuuera u (Win) TpeKHHroBOH CHCTEMBI M MPEKPATUTD
JIOTOBOPHBIE 00S34TeNLCTBA, BOSHUKIINE HA OCHOBAHMH ICHCTBUH CybnuueH3uara.

3.6. Cy6ruiensuar obs3aH  HeMme[ieHHO yBemomuth Jluuensuara o JnoboM  crydae
HECAHKIIHOHMPOBAHHOTO (He paspewiennoro Cy6GmuuensuatoM) goctynma K JluuHomy KaOHHETY M
TpekuHroBoil cucTeMe ¢ HCIONb30BaHHeM yueTHo# 3anuck CyGnuuensuwara Wi o obom
HapyueHHy (MOI03PEHMAX O HApYILLICHHH) KOH(MHSHIHATBHOCTH CBOMX CPEICTB AOCTYNA K yHETHOH
samicr. B uensix 6esomacHoctn Cybnunensnar obsizan obecrneduBaTh OCYHIECTBIEHHE OE30MacHOro
3aBeplueHns paboThl ToJ| yaeTHOM 3anuchio CyOnuieH3naTa no OKOHYaHHH KaxI0H ceccuu paboThi ¢
JlnunbiM  KabuHeToM/ TPeKHHIOBOH cHCTeMOH. JIMLEH3HaT He OTBEUaeT 3a MOCIENCTBHS N0GOro

Otpepra Ha MpeoCTaBIEHHE NPABa MCIONB30BAHHA NPOTPAMMHOIO NpoyKra, Bepeusa Ne 27082021 Ctp.3 us 24



t RDV www.rdv-it.ru

xapaKTepa, KOTOpEIe MOTYT MPOM30HTH W3-3a Hapyiienus CyGIHUeH3HAaTOM TONOKEHHH 9TOM YacTu
Odeprol.

3.7 Mckmountenbisie npapa Ha JInusblil kabuuer mnpuHaiexar JluneHsuary. Jlnnensuar
Ge3sosmesnHo npenocrasnser CyOnuueH3MaTy OrpaHHYEHHOE MpaBO HCTONB30BAHHA Jlnunoro
kabuuera W TPEKMHIOBOM CHCTEMbl MOCPEJICTBOM CeTH MHTEpHET MCKITIOYMTENBHO B HENAX
paumozeiicteus CTopoH B pamkax Jlorosopa.

3.8. CyGHiieH31aT He WMEET NIpaBa HCTONMB30BaTh JInuHbIH KabuHeT KM TPeKHHIOBYIO CHCTEMY
KAKUME Obl TO HH ObLTO CIIOCO6aMHU, 32 HCKITFOMEHHEM MCMONB30BaHHsA B 00BEMaX U criocodamu, npamMo
[PEyCMOTPEHHBIMH HACTOSIIUM 1Y HKTOM.

3.9. Huuro B HacTosuiein Odepre He MOXKET TPAKTOBAThCA Kak npefaoctapienue CyOinienHsnary
OTKPBITOH JMIEH3MH B OTHOWEHHH Jluunoro kabuHera M TpPEeKMHrOBOH CHCTEMBI, HX yacTeil,
KOMTIOHEHTOB WJIM COJEPIKALIUXCs B HHX JaHHbBIX.

3.10. B cocras TpekMHroBOH CHCTEMbl B KayccTBe €€ KOMIIOHEHTOB BXOMUT CTOPOHHEE
nporpaMmuoe obecriedeHrne (NporpaMmHOe OOecreveHre, HCKIIOUMTENbHBIC MpaBa Ha KOTOpOE
npunaziexKar tperbum sunaMm). [Ipu stom JlMueHzuar rapaHTHpyeT, YTO WM [OTY4eHO INpaBo
MCIIOJIB30BAHMSI CTOPOHHETO MPOrpaMMHOr0  OOEcTeueHns B YCTaHOBICHHOM JICHCTBYIOLIMM
3aKOHOJATENBECTBOM [MOPAAKE, B TOM YHCIE C MENbK [PELOCTaBIEHNA [paBa OTrpaHW4eHHOro
MCITONIb30BAHMS. CTOPOHHErO MPOrpaMMHOI0 OfecriedeHHst TPETbHM JIMLAM Ul B3aHMOJEHCTBHSA C
HIMH B pamKax JIoropopa ¢ UCojib30BaHHEM TAKOTO MPOrpaMMHOT0 00ecTieyCHHA.

4. TMOPSANOK AKILEINTA U BHECEHUWS W3MEHEHHWH B YCJIOBUSI OOEPTHI

4.1. Cy6nuiensuar nogaet 3asBKy Ha ITpOJYKT IOCPENCTBOM 3al0JHEHUs INEKTPOHHOU (hopMBl
ua Caiite JIutiensuara, B Jluunom Kabunere, 1u60 1o TenedoHy MM KOHTAKTHBIM IAHHBIM, YKa3aHHbIM
na Caiite JIunensuara, 1460 MO 3MEKTPOHHOI TI0YTE CIyKObI MOIEPKKH support@rdv-it.ru.

4.2. B 3aaske Ha [Ipogykt CyOnuueH3uar yKasbBaer:

4.2.1. Ilepeuens Ilpoaykros (nporpamm, Monyinel, Paciuupenuii cepBrCOB), BLIOPaHHBIX
u3 [Mpunoskenns Ne 1 x nacrosued Odepre;

42.2. JKenmaemblii  mepmoji TNPeNOCTaBlCHHUS] TpaBa Hcnone3oBanus IlpogykToB A
BBICTABICHUSA CUETA;

42.3. Peksuzutsl opranuzaiuu CyOnuiienznara Ul BbICTaBICHHS CHETa;

42.4. AKTyaeHBIi afpec sMeKTpoHHOoH nouTel CyOnuueHsHaTa 1 perucTpaluu y4eTHbIX

sanmceii B IIpoaykre, JluasHom kaGunete U 11 KoMMyHuKanuil o Odepre;
4.2.5. KOpumuyeckuil u noutosslit afpec Cybnuuensuara ajis J10CTaBKH JOKYMEHTOB.

4.3. B 3aBHCHMOCTH OT J@HHbIX, yKazaHHbIX CyO/IMIEH3WaToM B COOTBETCTBHM C 1. 4.2 OdepTsl,
Jluuensuar GOPMHUPYET CTOMMOCTh BO3HArpaK[ACHHUs 3a MPe/OCTaBlIeHHe [IpaBa UCTIONb30BaHHSA
[Iporpammuoro [lpomykra, u Bbictanger CyOnuiueHsuaTy CdyeT Ha aBaHCOBBIM IiaTtex 3a
npefocTaBIeHHe Npaea MerobzoBanus [Ipoaykra.

4.4. ®axt onarsl CyGIHIEH3MATOM cUeTa 3a NpesocTaBieHue paBa ucronk3osanus [Ipoaykra
ABNAETCS BhIpAKEHMEM GE30rOBOPOYHOro coryiacks ¢ ycinoBuaMu OdepTbl M NPUCOCHAUHEHHS
Cy6nuuensuara k Odepre.

4.5. JIuleH3MaT BNpaBe B OJHOCTOPOHHEM MOpsAKe BBOAMTE HoBble [IpomykTel (Momymu,
PaclumpeHusi CEPBHCOB), WM W3MeHsTb cToumocTh Ilpoayxroe. M3smeHenuwe CTOMMOCTH
He pacipocTpanseTcs Ha paHee oruiadeHHble CyOlMLEH3MaToM cueTa 3a NpelocTaBlieHHE TNpaBa
ucrnosb3oBanus [IpoyKTa WiiK Ha cYeTa, BLICTABICHHbIC 10 1aThl BHECEHUS U3MEHCHUH, IPH YCITOBHN
cBOeBpeMeHHO# orutaThl CyOIMLIEH3HATOM YKa3aHHBIX CUETOB.
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4.6. JIunensuar ocragigerT 3a coboif npaBo BHecTH H3MeHeHMs B ycnoBus Odeptbl 1pH
obszarenbHOM yBemomienun CyOiuneHsuara 1o 2JIeKTPOHHO TouTe B CPOK He mosaHee 7 (cemu)
KaJIeHJapHbIX THei 10 MOMEHTA BCTYIUICHHS! B CHILy H3MEHEHHUI. JIMIIEH3HaT BrpaBe B J000H MOMEHT
oro3Bath OdepTy 10 CBOEMY YCMOTPEHHMIO.

5. HAIIPABJIEHHE 3ATIPOCOB HA YCJIYI'H, O®OPMJIEHUE 3ATAHUH

5.1. 3anpoc Ha VYcuyrm MoxKeT OblTh  HampapieH YTIOJTHOMOYEHHBIM —TIPEACTABUTENIEM
Cy6uIeH3uaTa, NocpEACTBOM EKTPOHHOIO COOBLICHHS Ha aIpeC MEKTPOHHOH NouThl support@rdv-
it.ru, ¢ oMo TPEKMHIOBO# CHCTEMBI HITH TOCPEACTBOM JIMUHOTO KabHHETA.

5.2. K 3Bampocy Ha Ycayru fomieH ObiThb [PUIOKEH JOKYMEHT (CKaH-KOMHS [NOKYMEHTa),
TIOITBEPIKAAIOIMH TTOMHOMOYHS Y TIOTHOMOUYEHHOT O NpecTapuTens CyOnuuen3nara Ha HarpaBieHue
or umeHn CyOnuieH3uara 3ampocoB Ha YCIyrd, YTBEP/KIEHHME 3alaHwii, NMPHEMKY pe3yJbTaToB
OKazaHMs YCIyr, noJnvcaHne akToB caauu-npueMkn Yeuyr B pamkax Jlorosopa.

3anpoc Ha Yciyrd, HarnpaBieHHbIH JHIOM, MOJTHOMOYUS KOTOPOrO HE MOJTBEPHKICHB! B MOPAIKE,
YCTAHOBJIEHHOM HACTOSIIUM pazfenom OQepThl, HE NOIICKHT PACCMOTPEHHIO.

Cootserctaytole aeticteus CyGnuien3uara, COBEplIEHHbIE YTMONMHOMOYEHHBIM MPEICTABUTENEM
Cy6nuieHsuara, MOITHOMOUYMs KOTOPOro NOATBEPKIEHBI B IOPAJIKE, YCTAHOBJICHHOM HACTOSAIIMM
nynkToM OdepThl, ¢ Uenob3oBanueM TPEKHHIOBOH cHCTeMbl MK JIMYIHOTO KabWHETa, a TaKkke BCe
neitcteus  CyOnuieH3uaTa, COBEPUICHHbIE [OCPEACTBOM HAMpaBleHUs COoOOLIEHHH Ha anmpec
3MEeKTPOHHOH mouThl JIMuensuara support@rdv-it.ru ¢ KCIONB30BAHMEM YKa3aHHOro B 3ampoce
KOHTAKTHOrO ajpeca 3JIEKTPOHHON mouThl YrhonHomoueHHOro mnpezctasutens CyOnuiensnara,
CTOpOHBI  TIPH3HAIOT COBEPIICHHBIMH €  HMCIOJIB30BAHUEM MPOCTOH  3NEKTPOHHON IMOANHCH
CyOnuuenzuara.

3.3 Banpoc Ha YCIyrd JIOJDKEH COHEPKaTh ajpec SMEKTPOHHOH MouYThl Y IOJIHOMOYEHHOTO
npeacrasutens CyOnuieH3nara, CBeACHUs O BMAAX 3ampalliMBaeMbiX YCIyr, IepeyHe AeHCTBHH
Jlunensuata B pamkax oxaspiBaeMmblx CyOnuuensuary Ycmyr, a Takke ONMCaHHE OKMAAeMOro
Cy6GnuueH3uaToM pe3yibTara OKazaHus Y CIyT.

5.4. K 3amnpocy Ha Yenyru MoryT ObITh IPHIIOMKEHBI:

- TexHuuecKoe 3ajaHue, cojepikalliee noapodbHoe omucanue Yeuyr u oxugacmoro CybnuneHsnartom
pe3yibTara (Ipu HeOOXOIUMOCTH);

- JlononHuTeNIbHbIE MaTEPUAIB], HeoOX0oauMble JIMLeH3uary jis okasanusa YCemyr (py Halu4Yuu).

5.5. ITocne nonyuenuss 3amnpoca Ha Ycoiuyrd Jlunensuar 3ampaiupaer y CyOnnuensuara
NOTONHUTENBHBIE MaTepraibl U HH(GOPMAIIHIO, CBSI3aHHBIE C 3ampocoM ¢ LEIbl (opMHPOBAHMA
3ananus. B ciyyae venpenocrarnerus CyOnuieH3naTom 3anpaiusacMeiX JIMIEH3HATOM MaTepHaloB
u undopmaimu paGora JlMueHzuara mo 3anpocy MoxkKeT ObIThb NPUOCTAHOBIEHA /IO TMOJy4YEeHUs OT
Cy6GnuiieH3uara HeIoCTatoIUX CBEIEHUH 1 (MJIH) MaTEpHasoB.

5.6. [locne paccmorpenust 3ampoca Ha YCIyrH W moaydeHus HeoOxoaumoll uH(opMalmu |
marepuanoB ot Cybnuuensuara JIuLeH3uaT BIpase:

- B OJIHOCTOPOHHEM TOPAJIKE 0TKa3aThCsa 0T oopmnenns 3aaanus, coobwus Cy0aMIeH3HaTy MPHIHHBI
otkasa JliueHsuara oT OKazaH#a Y cyTH, 3anpoiineHHoi CyOnuuen3naToM; in

- nanpauTh CyOnuneH3naTy 3aiaHue s yTBepaKAeHHs co cToponbl Cybnunensuara.

3ol 3ananne MoxeT ObITh HAMpaBACHO MOCPEACTBOM TpPEKMHTOBO#M cucTeMbl MM JIndnoro
KaOMHeTa WM MOCPEICTBOM HAIPABJICHHUS JJIEKTPOHHOTO COODIIEHMS ¢ afipeca 3JIEKTPOHHOM TOYThI
JIunenzuaTa support@rdv-it.ru Ha agpec 21eKTPOHHON MOYTEI YTIOJHOMOUYEHHOrO IPEACTABUTEIIS
CyOnuueH3uara.
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3afaHKe CONEPIKUT CIELYIOIIHE CBEIEHHU:

- HaumeHoBanue Ycnyr;

- [lepeuens aelicTuii JinliensuaTa, BXOAALIUX B COCTaB Yenyr;

- [Tepeuenn pe3yibTaToB, HoANeKamux nepeaaye CyOnniensuary no oKOHUaHHH OKa3aHHs Yenyr;
- CtonmocTts Yeuyr;

- Cpok okazanus Y ciyT;

- MiHBle yCnoBUs OKazaHus Y CIIyT.

5.8. [locne mnonyuends 3amanusi YOTHOMOYEHHBIH TpeacTautens CyOiuueH3HaTa IMyTeM
COBEpUICHHS  KOHKITIOAEHTHBIX  JIEHCTBHHA, NpPEIyCMOTPEHHBIX — aKTyalbHbIM — MHTEppeiicom
Tpexkunropoit cucrembl MK JlMuHOro kaOMHETa, WM YKa3aHHBIX B 3JIEKTPOHHOM COODLLEHHH,
HampaBJIeHHOM TI0 aJpecy 31eKTPOHHOW MOYTHl YTIOJIHOMOYEHHOTO MPEACTABMTENIs Cy6nuiieH3naTa
(HanpuMep, HAKATHE COOTBETCTBYIOLISH KHOTIKH), yTBEPI/IAET WK OTKIIOHAET 3a1aHue.

3.9, [TocpeicTBOM YTBEpIKACHNS 3a1aHsl B TOPSIIKE, H30AKEHHOM B HacTosleM IyHKTe OdepTsl,
CyGnuiensyar cornamiaercs Ha okazanue JImuensuarom YCIyr Ha YCIOBHSAX, M3JIOKCHHBIX B
YTBEPIKAECHHOM 3alaiuu.

JIMLeH3HaT PUCTYTIAeT K OKa3aHUIO YCIIyT TONBKO MOCNe yTBepIKACHUA 3anaHus Y HOJTHOMOYEHHBIM
npencrasuteneM CybnuLensuara.

5.10.  CTOpoHBI MOTYT H3MEHHTH YCTOBHA COrNacoBaHHOro 3amaHus (B TOM 4HUCIE, HO He
OrpaHMYMBAACE, YCIOBMA O BUAAX, 0O6bemMax YCiyr, pesy/ibTaTax OKa3aHHs Y Ciyr) MyTeM H3JI0KeHHS
W3MEHEHHBIX ycnopHil B 3amanuu. [Ipu 3ToM, B cayuae cornacoeanus CTOpOHaMH HOBBIX YCIIOBUH
CTOMMOCTE M CPOKH OKazaHMs Y CIIyT MOTYT M3MEHHUTBCH.

5.11.  Cy6auuensuar B Jiiie YTOTHOMOYEHHOTO [IPEACTABUTENS BIpaBe OTKIOHUTh 3a/laHKe, eCin
OH HE COIVIACEH ¢ YCJIOBUSMH OKazaHus Y CIIyr, U3/I0KEHHBIME B 3a/1aHuH.

IMocne otknoHenus CyGnuuensuatom 3azaHust CTOPOHBI BHpaBe MPOJIOIKHTEL B3aUMOJCHCTBHE,
CKOPPEKTHPOBATL YCIOBHS OKa3aHWs YCIyr, M B JalbHEHIIEM H3JOKHMTh HHbIC yCIIOBUs OKa3aHHA
VYenyr B 3aganuu.

6. IIPABA U OBSI3AHHOCTH CYBJIUMIEH3UATA
6.1. Cy0auneH3uaT Bupase:
ol 1. TpeGosats oT JIneH3MaTa BBINONHEHHS 0043aTENBCTB 110 HAacTosAIeMy JloroBopy.

6.1.2. [IpenocTaBuTh apXUBHLIC BBITPY3KH Oa3 JaHHBIX KoH(urypauuu Cybnuuensuara s
WX TMIEPBUYHOMN 3arpy3kd Ha uHGpacTpyKTypy JIuieHsuara, npu 3ToM KoHQHIypamus 0asel JaHHbBIX
Cybnuuensuara JOJKHA BXOJUTh B CITMCOK JOCTYIHBIX KOH(UIypaLui, ykazaHHeiX B IIpuinokeHnu
Ne 1 k nactosweit Odepre.

6.1.3. B cnyuae Heobxoaumoctu npuobpereHHs mokymeHtaumu 1o I[lpopykram  1C
Cy6nunieH3uat Brpase npuodpecty e€ 3a NONOIHUTENBHYIO IIaTy M0 OTAETBHOMY J0TOBOPY.

6.1.4. OcyLiecTBIATh JIOObIC EHCTRBUSA, CBS3aHHBIE ¢ (PyHKIMOHUpOBaHKeM TIporpaMMHOTO
[TpojyKTa ¥ B COOTBETCTBHH C €r0 HA3HAUEHHUEM, d UMEHHO!

6.1.4.1.  ucnonszoBaTh [Iporpammusiii  [Ipogykr B KOMMEPUYECKOH  JIEATENBHOCTH
CyGnuiueHsuaTa, B TOM 4YHCIe MpenocTaBnsTh gocryn K [Iporpammuomy Ilpomyxry st ero
HCIIOJIB30BAHMS B Mpeenax nHdopmalnoHHoit cuctemsl CyOiauLeH3uaTa CoTpyHUKaM MOAPSIYHKOB,
NPUBJICUEHHBIX [T BeleHus ydera B uHTepecax CyOnuuensuara, U ad@UINpOBAHHBIX JIMLL
CyOnuueHzuara;

—
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6.1.42. monydaTh [ONHBIA JOCTYN K MHGOpMALHH, copMHpPOBAHHOH B pe3ynbTaTe
ucnons3opanus Cy6nuuensuatom [Iporpammuoro Ilponykra, C LEBIO (opmupoBanus OTHYETOB,
BBITPY30K JaHHBIX.

6.1.5. 3agBHTH [IOCPEICTBOM MEKTPOHHOI NouThl Witk JInuHOro KabuHeTa 0 HeOOXOIUMOCTH
He OGHOBNATH Mcob3yeMble CyOnuuen3uaTom aksemMIuiapsl [IpoaykTa.

6.1.6. TpeGopath oT JlMleH3HaTa KAIECTBEHHOTO OKA3aHUs YCIyr B NIOPAJIKE ¥ HA YCIOBUSX,
MpeyCMOTpeHHBIX HacTosmeil OdepThl M COOTBETCTBYIOLMM 3aaHHEM.

6.1.7. [IpoBepsATh X0J OKa3zaHHA YCIyr MOCPENCTBOM O3HAKOMIEHMS CO CTarycamu
MCTIONHEHs 3aganuii, oTobpaxkaeMbiMi B TpeknHroBol cucteme wiu B JIHaHOM kabuHeTe, WIH
narpapiseMbiMi CyOmHUIIEH3MATY HOCPEICTBOM BJICKTPOHHON MOYTHI.

6.1.8. 3anpamuBath y JluieH3naTa JOMONHUTENBHY IO HH(POPMAILIHIO O X0 OKa3aHus VYenyr.

6.2. Cy0auuensuaT He BIpaBe:

6.2.1. BocnpouseoauTh U Konuposatk [IporpamMmubiit TIpomykT, mpepoctaBiseMblii Ad
MCTIONB30BAHMS TIOCPEACTBOM YaleHHoTo JocTyna B cooteTcTeuu ¢ [lpunoxennem Nel K
nactosuei Odepre, Wil 4acTb ero QPyHKIMOHAIBLHOCTH, B TOM YHCJIE OCYIIECTBIIATE 3aMiCh B aMATh
S9BM.

6.2.2. WameHsTb cTpyKTypy ITporpammuoro [IpoayKTa, BCKphIBAaThL TEXHONOTHIO, pasbuparh
WK KakuM-uBo ApYrMM CmocoB0M MbITAaThed M3BJEYh HCXOAHBIH kox [Tporpammuoro Ilponykra ¢
I[ETbIO BHECEHHS B MCXOMHBIN KO KaKuX-TH00 H3MEHEHHH.

6.2.3. PacripocTpaHsTh,  KOMUPOBaTh (3@  UCKIIOYEHHWEM  ClIy4aeB  KOMHMpPOBaHMsl
[Tporpammuoro  [lpoaykra, — HCHIONB30BaHHE  KOTOPOTO — OCYIIECTBIAETCS — MOCPEACTBOM
BOCTIPOM3BEEHHS, U ApXUBHBIX LleNeil il TS 3aMEHBI IPABOMEPHO IPUOOPETEHHOTO FK3EMILIAPA),
OCyIIeCTBIATEL 0GHapooBaHKe HeXoaHOro koja Iporpammuoro Ilpogykra.

6.2.4. B otnomennn GyHxurpoHanbabix dacteit [Iporpammuoro Ipoaykra, He CBS3aHHBIX C
Tunosoil Koudurypauuei I[porpammuoro Ilpoxykra, CyGnuieHsunaT He BIpape: OCYIIECTBIATH
nepepaboTKy, JIEKOMIHINPOBATh, AU3acceMONUpoBaTh, MOAM(HUIKPOBATE, M3MEHATL CTPYKTYPY H
COCTaB COZIEPXAIMXCS B HUX CBEACHWH, OCYIIECTBIATL IHOObIC MESHCTBUs, HANpaBlICHHbIE Ha
BOCCTAHOBJIGHWE HMCXOJHOrO KOJa (MCXOJHOTO TEKCTa), WM3MEHATh WM CO3/aBaTh KaKue-Tu0o
MPOU3BOIHEIE MPOAYKTHI Ha OcHOBe [IpoOrpaMMHOro MPOAYKTa WK JTHOOOTO €ro 3MeMeHTa, pasnenaTh
Ha COCTaBHbLIE YaCTH, MHBIM 00pa30oM HCHONB30BATE HE 110 Ha3HAYEHHIO.

6.2.5. Cosepuiate AEHCTBHSA, Pe3yIbTaTOM KOTOPBIX ABIACTCA YCTPAHEHHUE MIIM CHIKCHHE
3 heKTHBHOCTH TEXHHYECKHX CPEJCTB 3allUThl AaBTOPCKMX TMpaB, NpUMEeHseMbIX JInieHsuapom
(000 «1C Onnaiia»),  BKJIHOUYas  NPUMEHEHHE  TPOrpaMMHBIX M TEXHHYECKHX  CPEICTB
«MYJILTUIIEKCHPOBAHHUSY, CPEJICTB, U3MEHSAIOMINX aNrOpUT™M paboThl NPOrPAMMHBIX HIIH anapaTHbIX
cpezcTB 3ammThi [IpoaykTa, a TakKe He UCHONb30BaTh [IPOAYKT ¢ YCTpaHEHHBIMH MIIH H3MEHEHHBIMU
6es paspewmenus Jinnenzuapa (OO0 «1C Onnaiiny») cpeacTBamMmu 3al|Thbl.

6.2.6. Ilpenoctanste noctyn K [Iporpammuomy IIpoayKTy WIIM €ro 4actam, nepeiaBarhb
skzemmiapel [Tporpammuoro IlpofykTa MIIM €ro 4acTH TPETbUM JIHLAM M OCYIIECTBIATL HHLIC
NeHCTBYSA, C TENTBIO U3BIEYEHHS KOMMEPUECKOH BBITO/Ibl M3 Mcnosb3oBaHus IIporpammuoro [poaykra
B OTHOIIEHHMAX C TPETHUMM JIMIIAMH. YKa3aHHOE OrPaHWYEHHE HE MCKIIIOHAeT BO3MOMKHOCTH
CyOnuuensyaTa BECTH YUET B MHTEpecax TPETbUX JIUL Ha coOcTBeHHbIX DBM.

6.3. Cy6auneH3uaT o6s3yercs:

6.3.1. OnjauuBaTh MPEAOCTABIIEMOE B COOTBETCTBUH ¢ JIOrOBOPOM MpaBoO MCIOIb30BAaHHS
[Mpoaykra, MPUHITH W OMIATHThH OKazaHHbie JluLieHznaTtoM YCIyrd B MOpsike, NpeiycMOTPEHHOM
Hactosteit Odeproi.
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6.3.2. [lo ucreuennu orauennoro Cy6nuIEH3MATOM NEPHOA UCTIONBL30BAHUS TIPEKPATHTD
ucnons3opanue Ilporpammuoro Ipoaykra, u, ecnn npuMeHUMO, yaanuTh Konuu [IpoaykTa uim ero
yacteil ¢ OBM CyOnuuensuara.

6.3.3. [Ipenocrapnary Jlunensuary umerowuecs y CybanneHsuaTa MaTepuanbl U CBEIeHNMS,
HeobxoauMele JInueHsuary 1 HagIeKallero okasanus Yeayr, no 3anpocy JIuiensuara, B TedeHHe
2 (nByx) pabouux aHeH ¢ MOMEHTa MPENOCTABICH S TAKOro 3anpoca JIMIEeH3HaToM Hild HHOTO CPOKa,
oropopeHHoro CropoHamH Jyis KOHKpeTHoro 3amanus. IIpu 3TOM Cpoku oOkasaums Ycmyr,
COTNIACOBaHHbIC B 3a/laHUM, YBETMUYMBAIOTCS Ha CPOK OXUgaHuA JIMLECH3MATOM CBEJEHWH |
MaTepHaoB, HEOOXOAUMBIX JUIS HAANEKALLIEro OKa3aHus Y Ciyr.

6.3.4. B cayuae neoOxomumocTH oxasanus Yemyr Ha Tepputopuu  Cy6GnuieHsuara,
npenocTaButh Jlnnensnaty paboune Mecta ¢ MOAKIIOYGHHEM K JIOKanbHOW cetH CyGiuleH3uaTa,
CPEJCTBAMM CBAZH W TENCKOMMYHHMKALMH, W 0OECEYUTh JOCTYN K MH()OPMAIMOHHBIM MaTepuaiam
W/WIT JOKYMEHTaM, HEOOXOAMMBIM TS OKa3aHHA Yeayr, 1pU YCIOBHH COXPAHEHHS COTPYIHHKAMH
JInnensunara KoHGUISHIHATLHOCTH HH(OPMaLIHH.

6.3.5. Ilpy  Haxoxmenun coTpynHuKoB Jluuensuata ua Tepputopun Cy6nuueH3uata
obecrevnTh COTPYAHUKOB JIMueH3nata 0GOpYHOBAHHEM, HEOGXONMMBIM [ OKa3aHus Yeiayr B
COOTBETCTBHH C YTBEPXKICHHBIM 3ajaHueM (B 4acTHOCTH, €CliM MHOe He cornacoBaHo CTOpoHaMH
OT/ENIbHO, PabOYMM MECTOM, MEPCOHANBHBIM KOMITBIOTEPOM C JIOCTYTNIOM K CeTH MHTEpHeT, a Takke K
COOTBETCTBYHOIIUM cucTeMaM CyOnuiieH3uaTa).

6.3.6. CBoeBpeMeHHO NpenocTapsTh JIMLEH3HaTy HHCTPYKLMK M IIPABHIIA, O3HAKOMIICHHE C
KOTOpbIMH HeoOxoaumMo JInlieH3naty npu okasaHud YCIyr, a Takke yBeAoMaTh JluieHzuata o
BHOCHMBIX B HUX JIOTIOJIHEHHMAX U M3MEHEHHSIX.

6.3.7. Hudopmuposars Jluuensuata o MpoBOAMMBIX (B TOM YHCIE HE3arIaHMPOBAHHEIX)
paboTax Ha 00OPYIOBaHKH, & TakKe 00 H3IMEHEHHAX B IIPOrPAMMHOM O0ECIIEYEHHH 1 €ro NapaMeTpax,
KOTOpBbIE MOTYT MOBIUATE HA X0/ okazanua CyOnuuensuary YCiyr, a TakiKe Ha akKTyalbHOCTh 3a7a4,
NoCcTaB/IeHHbIX JIMIIeH3HaTy B paMKaxX COOTBETCTBYIOLIMX 3aanuii.

6.3.8. B cnyyae okasanus Vemyr Ha teppuropun CyOnuieHsuara 00€CIEUHTbL HOCTYII
coTpyAHHKOB Jlnuiensuara Ha Tepputopuio Cybnuuensuara B cornacoBanHoe CTOpoHaMH Bpems.

6.3.9. ObecreunTs COOTBETCTBHE ornepanoHHOH CUCTEMBI, IOMOJIHUTEIBHOTO
nporpaMMHOro obecriedeHus, annapaTHoi qacti U MHtepHeT-kaHana CyGnuneH3naTa TEXHUUECKHAM
TpeOOBaHMAM H PEKOMEHAALMAM COOTBETCTRYIOIIETO BEHIOpa.

6.3.10. B ciydyae HeBO3MOMKHOCTH OKazaHust Yciuyr, BozHHKIIEH 10 BuHe CyOnuileH3HaTa,
Cybnuuensuar oba3an onnatuth pakruyecku okazanusle JlnueHzuatom Yenyru.

7. IIPABA 1 OBA3AHHOCTH JTUIEH3UATA

7.1. JInuensuar ob6sa3aH:

Tl IIpenocrapure Cy6nuueHzuaTy mnpaBa Ha HCIONb30BaHHWE [IpoAyKTa Ha YCIIOBHSAX,
onpeneneHHsIx B HacTosmel Odepre.

g8 B ObGecneunTh BO3MOMKHOCTL — Hcnonbzopanust CyOnuuenzuatom [IporpamMHOTO
[IponyxTa, npeaocTaBaseMyto NMOCPEACTBOM Y JANEHHOrO JOCTYNa B COOTBETCTBHHM ¢ [IpunokeHnem
Ne 1 x mnacrosmeit Odepre, B TeueHue omnadeHHoro CyOnMLIEH3MATOM MEPUONA €KEIHEBHO
U KPYIJIOCYTOYHO, 3a UCKJIFOYEHMEM BPEMEHW TMPOBEAEHHUS NpPOPHIAKTHUYECKHX MEpONpUATHIi,
(IperMy1IEeCTBEHHO B Hepabovee Bpems).

7.1.3. BeInonHuTh nepBUuHBI nepeHoc $a3 JaHHBIX Ha HHPpacTpyKTypy JlMieH3nara,
B ciyyae mpenocTaBieHus CyOnuLeH3MaToM apxuBa C BBIIPY3KOM JaHHBIX, COOTBETCTBYIOLLCH
KoHpurypauuu Ipoaykra.
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7.1.4. HacTpouTs KpyriocyTOUHBIH MOHMTOPHHI' JOCTYITHOCTH M MPOU3BOAUTENILHOCTH 6a3
IlpoayKTa, CBOEBPEMEHHO  ONOBELATh  OTBETCTBeHHOro  npejcrasurenss  CyOnuueHsuara
0 obHapyKeHHBIX MpobreMax 1Mo ajpecy 371eKTPOHHOM NoUThI, yKazaHHOMY CyOiuiieH3uaroM B 3asBKe
na [lpomyxr.

7.1.5. CroeBpemenHo omnopemiatb CyOnuueHzpata 0 HeOOXOAMMOCTH  PacLIMpPEHHs
JMCKOBOTrO0 mpocTpaHcTRa. CTOMMOCTH  JAOINOJMHMTENBHO IPHOOPETAEMBIX PECYPCOB  yKasaHa
B [Tpunoxenuu Ne 1 k Odepre u hukcupyetcs B cdHeTe 3a NPEJOCTABICHUE IIPpaBa MCIOIb30BaHMA
[Iponyxra.

7.1.6. OGecreunTs HaIWYUWE M YUCTOTY IOJIB30BATENILCKUX U CEPBEPHBIX  JIMLECH3MMH
na ITpomyKT | Apyroe mporpaMmHoe obecrniedeHue, TpedyeMele A npepocrapienus CyOnuieHsuary
npaBa ucnonk3oBanua lIpomaykra no Hactosmemy Jorosopy.

7.1.7. O6ecneuuTh  Mepbl [0 OTPAHHUEHHIO  JIOCTyna K onyOJvKoBaHHBIM — Oasam
CybnuueH3uaTa ¢o CTOPOHBI TPETHUX JIHII.

7.1.8. JluiieH3uaT B TEYEHHME BCEro cpoka aeicTrus Jlororopa 0bs3aH UMETh NEHCTRYIOLHE
jguneHsvonseie cornamenus c¢ Jinuensuapom (OOO «1C Onnaifn»), SBMAIOMIMECS OCHOBAHHMEM IS
npenoctasienus Cyonunensuary npara uernonszopanus [Iporpammasix [Ipoxykros 1C.

7.1.9. [pouseoauTh 06HOBNEeHus Minatdopmel [IpoaykTa nocie Bbinycka myOIM4HOrO penusa
nnaropmel  JIMIEH3WapOM B COOTBETCTBMM  C PEITIAMEHTOM  TEXHHYECKOIO  OOCTy:KHBaHHA
B Teyerue 60 (wectuaecaTu) pabouux nHei.

7.1.10. [IpouzBoauTh 0OHOBNEHUA THIOBBIX KOHDurypamuii [Ipogykroe 1C B cOOTBETCTBHH
C pernaMeHTOM TeXHHYeCcKoro oOcnykuBaHus B TeueHue 20 (apaauaTi) paboyux JHell 1mocse BhlycKa
MyOIMYHBIX PENHU30B JaHHBIX KoHpurypauuit Jlunensunapom. O6HoBaenus koHdurypauuii Ipoaykra,
SIBTISIOIIMECS pe3yabTaToM coOCTBeHHOM paspabotku JluueHnsuata, BeINONHAIOTCA JIMLEH3MaTOM
COrNacHO BHYTpPEHHeMY IUlaHy pazsutus [Iponykra.

Herunoeeie koudpurypauuu, a takixe koHpurypauuu [Iponykra, B KOTOpPbIE BHECEHBI W3MEHEHHUS
CyGnuueHszuarom, oOHOBISIOTCS B paMKax 3ajaHuit Ha okazanue YCiyr.

AJMMHHCTpUpPOBaHKE (HacTpolika HOBBIX pOJiel, TpaB JOCTYNa, BBOJ HOBBIX IOJIB30BaTENEH,
OTK/TIOYEHHE CYIIECTRYIOMIMX MTOTB30BATENEH), & TAKKE MTPUEM U pellieHHe oOpalleHn NoIk30BaTeleH,
BO3HHKAIOIIMX B MPOIEcce Uenoib3oBanus [IpoayKTa, BEIMOMHAETCS B paMKax 3a/laHHil Ha OKazaHHE
Venyr.

7.1.11. [TpenoctarnaTe MHMOpMALKIO B CBOOOAHOM NOCTyME Ha caite www.rdv-it.ru unu B
Jluynom kabunere 06 obnosnenuax Ttekyuweid Bepcun I[lporpammuoro Ilpoxykra JIuuensuara,
BBILLIEALIMX B TeHEHHE CpoKa AeicTBuU HacToAweld OdepTsl.

Tal: 12 Coobmare 0 BO3MOKHBIX cOOAX B paboTe craHmapTHOM (He MOAM(UIMPOBAHHON
Cy6nuuensuarom) ¢yHkuuoHanbHOCTH [Ipogykra 1o 3asBke CyOnuneH3uata | NPOM3BOIAMTH
oOHOBJIEHHE Tocne Bbimycka JIMLeH3UapoM penu3a ¢ UCIPaBIEHUSIMU B COOTBETCTBHH € YCIOBHAMH,
yKa3aHHBEIMH B TyHKTe 7.1.10

7.1.13. OxaspIBaTh YCITyTH HaJUIEKAIEro Ka4ecTBa B COOTBETCTBUH € MpaBuiIaMu o6paboTku
3anpocoB Ha u3MeHeHus (RFC) Pernamenrta SLA B 06beMe H B CPOKH, ONIPeEIEHHBIE B YTBEPIKIEHHOM
3anaHuu.

7.1.14. B ciywyae npusnedenus JluueHszuata IS OKasaHWS YCIYr Ha TEPPUTOPHH

Cybnuuensuara, Jlunensuar (B jMue coTpyaHukoB JluiieHswara) ofs3aH coOnomaTh NpaBuia
HaxoKaeHuA B noMemeHuax CyOnuiensuara.

7.1.15. B cnyuae nepenaun Jnuenzuaty umymjectsa CyOnuuensuara A1 OKa3aHUs Y CIyr,
Jlunensuar (B nuue cotpyaHukoB JluneHsuarta) ods3an GepekHO OTHOCUTLCS K TaKOMY MMYIIECTBY
CybnuueH3uara.
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Z2.1.16. Juuenzuar obs3an cooduwate CyOnuiieH3naTy CBeIeHHsd O XOJe OKa3zaHusa YCIyr, B
YaCTHOCTH nyTeM oToOpaxkeHus depe3 TpekuHroByw cucteMy HaM JIMuHblil kKaOuHer, WM
nanparneHus CyOnuIleH3uaTy nmocpeiCTBOM 3EKTPOHHOM MOYTHI aKTYalbHBIX CTATYCOB BBITOJIHEHHUS
3agaHud.

7.1.17. C momenTa yTBepxaeHus 3ananus Jlunensuar o0s3aH He3aMeIIMTENIEHO YBEIOMIIATE
Cy6nunensnara 060 Becex ciyvasx, koraa npejpocrasiieHHblx CyOnuLeH3MaToM MaTepHraoB M (WIH)
JOKYMEHTOB M (MJIH) WH(OpMAIWK HEJAOCTATOYHO Ui OKaszaHMs YCIyr, M 3anpaliuBath Yy
Cy6nunensuara HeoOX0UMBIE JIOTIONHUTENBHBIE CBEIEHNUA U MATEPUATIBI.

7.2. JIuneH3HAT BOpaBe:

124, [MpuoctanoBuTh Y naneHHsiit goctyn K [IpoaykTy, a Takke NpekpaTuTh WCIOTHEHUE
00513aTeIbCTR, YKa3aHHBIX B moamyHkTax 7.1.1.-7.1.12. mynkra 7.1. Hacrosueil Odeptel, B cnydae,
ecnu CyOnuieH3uaT He NPOM3BEN OMJIaTy HOBOTO MEPHOAA MPENOCTaBICHUS MpaBa HCIONb3OBAHMS
[TponyKTa 10 AaThI 3aBEpIUEHUS TEKYILEro Neproia NpeaocTaBleH s Ipasa uenoib3oBanus [Iponykra.

722 Orpannuutek noctyn Cybnuuensuara K ucxogaHomy koxy Ilpomaykra ¥ BO3MOKHOCTB
ucnone3oBanus CyOnuieH3suaToM QyHKIHOHATBHEIX YacTel [IporpaMmuoro Ipoykra, He CBA3aHHBIX
¢ TunoBoii koHurypauueii Ilporpammuoro Ilpoaykra.

7.2.3. OcymecTBiATh c60p TeXHUYECKUX JTaHHBIX, CBA3aHHBIX C MCMONb30BaHKHeM [Ipoaykra
(BKmIOUas, HO HE OrpaHWYHBAsCh, JAHHBIE O KOJTHYECTBE JOKYMEHTOB M 3alliCel B pErucTpax,
KOJIMYECTBE 3anpocoB HAa OOMEH JAaHHLIMH, O TeXHHYECKMX ouiubkax), obpabaTbiBaeMbIX B 0Oasze
CybOnuueHswata, M HX [epeaaqy TpeTbMM JIMIIaM ¢ 1enbio  obecrnedeHus HaIekKallero
byuxuonuporanus [porpammubix [TpoyKTOB U yCTpaHeHHs OIIHOOK.

7.2.4. [leppoguuecku  npenocTaBnATe  JIMlleH3Mapy M YIOJIHOMOYEHHBIM MM JIMIaM
nHpopmanuio o CybnunieH3nare U Xo/ie UCTIONHEHHs! HacTosLero JJororopa B 4aCTH NPEJOCTaBICHHUS
npasa UCIonb3oeanns [1poyKTos.

1.2.5. Tpeboeate ot CybnuueHzuara npenoctaBieHuss MHbopMmauuu, HeoOXOAUMON Iy
Ka4eCTBEHHOTO M CBOEBPEMEHHOIO OKazaHus Y CIyr.

1.2.8. Ecnu uHoe He ykasaHo B 3aJlaHUHM, CaMOCTOSTENIBLHO ONPeesTh (OPMbI, METO/IbI H
criocoObl okaszaHus Yeayr, ucxois u3 TpeboBaHMl JeHCTBYIONIEr0 3aKOHOJATeNbCTBA, BHYTPEHHHX
cranzapTos JIulensuata, ycaopuit 3aganus u Hacrosamei OdepTsl.

7247, C cornacus CyOnuieH3naTa OKa3eBaTh Y CIYTH, HCIONB3YS IPOTPAMMHO-ANIIAPATHBIE
CpencTBa yAaIeHHOro JocTyna K obopyaoBanuto Cybiuiensuara.

7.2.8. IMonyyars y CyOnuiieH3uata KOHCYIbTAllMK H TIOSICHEHHS, HeobXxonumble Jlnuensuary
QI OKasaHus YCIyr.

7.2.9. [TpyOCTaHOBUTH OKa3aHWe YCIYT, B TOM UKCIE Y CIYT, OKa3blBaEMbIX B COOTBETCTBHHU
c uHbIM 3aganueM, eciy CyOnMLEH3MaToM HapyLUeHbl CPOKHM IOAIHMCAHHS aKTOB CAaYU-TIPUEMKH
Venmyr unu cpokH omnmaThl OKa3aHHbIX YCIyT.

7.2.10. [Tpuenexkate ans okazanua Ycmyr CyOnMUEH3HaTy TPEeTBMX ML, HECs NPH 3TOM
OTBETCTBEHHOCTH Mepel CyOaMIeH3HaToM 3a IeHCTBHA TAKMX TPETHHX JIUI], B TOM YHCIIE 33 COXpaHEHHE
TAKUMH TPETBMMH JTHIIAMH KOH(UAEHIMATBHOCTH nomyveHHoi oT Cybnuuensznara uHopmanuu, B
nopsiJIKe, MpeIycMoTpeHHoM pazaenom 14 nacrosueit OdepTsl.

7.2.11. B pexnamHo-uH(pOpMALMOHHBIX LeNdX pasMmellaTs Ha pecypcax JluueHsuara U B
cpencTeax MaccoBod uH(oOpMauuu TOBapHbIMH 3HaK, Jiorotun, o0O03HavYeHHe, (UPMEHHOE
HauMeHoBaHue, nmyOnu4Hoe onucaHue nestenbHocTH CybOnuueHsuara, oT3eiBel CyOnuiieH3nara o
IMponykrax u Ycayrax, MHdopMauuio o xone okaszanusa Ycnyr Cybdnunensuary. [Ipucoenunascs K
Hactosieit Odepre, CybnuueH3uaT npeaocTarnseT JlkueH3uaTy aeicTByiomee deccpouHo (B ToM
yucsie nocne npekpauienus aeficteus JJoropopa) paspelieHue Ha Takoe pa3MelieHue.
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

9.1.

9.2.

8. HOPAJIOK NPEAOCTABJIEHMS ITPAB HA POI'PAMMHBI TPOAYKT

Vaanenusii  goctyn kK [lporpammubiM  [lpogykTam — mpenocTaBiifieTCH CybauneH3zuaty
B TeueHue 2 (AByX) paboumx JHeil ¢ JaTbl OMIATHI CYETa 3a NPCAOCTABJICHME IIpaBa MCMOIB30OBAHMA
[IponykTa nocpencTBoM npenoctasietus CyOIuIeH3naTy JOrMHA U [apors 10 31eKTPOHHOM MoYTe,
ykasanHoi Cy6nuuensuaroM B 3aseke Ha [IpofyKT, uam nocpeactBoM JIMYHOTO kabuHeTa.

Joctyn k TTporpammubiM TTpoayKTam, MCMOJIB30BaHHE KOTOPBIX OCYIISCTBIACTCA Cy6nuueH31aToM
I0CPE/ICTBOM BOCTIPOM3BE/IeH s (3aikcH B namaTh DBM CyOnuiensuara) npeocTapiaercs B TCHCHUE
2 (aByx) paboduux JHEH ¢ JaThl OMIAThI CYETA 3a MPEIOCTABICHUE MIPpaBa MCIIONB30OBAHMS IIponykra
[OCPEICTBOM HAMpPaBJIeHHs MO JIEKTPOHHOI mouTe, ykasaHHo# Jluuensuarom B 3asske Ha IIpoaykr,
[IHCbMa, COZIEPKAIIETO CChLIKK Ha YCTAHOBOUHBIE (aliibl i MHCTPYKIUH ¢ TpeDOBaHUSIMHU K YCTaHOBKE,
HeoOXoauMble T yeranoBkH [Tpoaykra Ha DBM Cybnuuensunara.

JIunensuat nocne nepegaun Cybnuuensuary gocryna K [TpoayKTy cocTaBnaeT AKT Nepeadt mpas Ha
TTpOZYKT B 3NEKTPOHHOM BHe U HampasiseT ero CyOnuuensuary nocpeicTBOM 3MeKTPOHHOH MOYTHI,
ykazaHHO# B 3aseke Ha [Iponykr, JInuHOro KaGMHETa WM 4Yepe3 FOPUAMYECKH 3HAYUMYIO CHUCTEMY
3IEKTPOHHOTO JIOKyMeHTooGopoTa (nanee «3J10»).

Cy6nunensuar obssyercs mnoanucats AKT nepegadu npag Ha Ilpoaykr nocpeiactsom DO wnim
COBCTBEHHOPYYHOH NOAMMCHIO B TeueHue 10 (HecsTH) KaleHIapHBIX JHEH ¢ nartel moiyqeHus AKTa
nepesaun npas Ha I[lpoaykr. B ciywae noamucanus CyGnuuensuatom AKTa nepefjadd npae Ha
[TposyKT cOOCTBEHHOPYYHOM MOAMKUCHIO, JBA IK3EMILIAPA MOMANMCAHHBIX AKTa Nepeiaqd Ipap Ha
Iponykr CyOnuleH3MaT B TEUYEHHE BBIIIEYKA3aHHOrO CPOKa HAmpaBisgeT Ha [OYTOBBIH aapec
JIuienswara, ykasansslii B pasene 16 nactosumeit Odeptel. OMHH W3 JBYX MOTYYEHHBIX SK3EMILIAPOB
AxTa nepenauu npas Ha [poaykT JInneHsuar 3aTeM 00s3aH NoNKMcaTh M Hanpasuth CybmueHsuary
0 TTIOYTOBOMY ajpecy, ykazannomy B 3asBke Ha [Iponykr.

IIpaeo ucronb3opanus [poaykra BosHukaer y CyGnuieHsnara ¢ MomenTa noanucadus CtopoHamu
Axra nepenauu npas Ha [ponykr. Bea noanucanusa AkTa nepefaqu npas Ha [IpogyKT npeaocTaBicHue
npag Ha nofb3oeanue IlpojykTa sBIsieTCs HelelCTBUTENbHBIM. B cilyyae, ecnu B TeyeHHE CPOKa,
ykazadHoro B 1. 8.3. wHactosweidl Odeptbl, B aapec Jluuensuara He NOCTYNAT TOANHCAHHLIC
Cybnunensuatom AKkTel Tiepenadd mnpas Ha [lpogykr, CyOnuuensupar o0sizaH [PEKPATHTH
ucnons3osanue [Ipoaykra. Bo3Bpar aBaHCOBOTO IuiaTeka NP 3TOM OCYIISCTBIAETCS 3d BBIYECTOM
CTOMMOCTH NepHoJIa, B TeueHue kotoporo y Cybnuuensuata 6bu1 loetym K [IpoayKTy: NEpUON ¢ JaThl
npejocTaBIenus goctyna K Ipoaykry (kak 510 onpeneneHo B 1. 8.1. nacrosmeit OdepTsl) 10 AaThl
HCTEYEHHUs! CPOKa, yKazaHHOTro B 1. 8.3. nHactosimeit OdepTsl.

HenocToBepHOCTh KOHTAKTHBIX JaHHbIX, WM M3MEHEHHE JaHHBIX O KOPHAMYECKOM HIIM MOYTOBOM
anapece Cy0OnmueHsuara, aapeca 9SJCKTPOHHOM TOYTBI OTBETCTBEHHOrO INMLA, 0€3 yBEIOMICHHS
JIuueHsuata 1o anpecy support@rdv-it.ru, nmu6o mocpencteom Jlnunoro kabuHeTa, HE ABISETCS
OCHOBAHMEM B OTKa3e mojnmucaHus AKTOB nepesaydu npas Ha llpogykr.

JIuuensuar B uensx oszHakomaenus CybGimuenszuara ¢ Bo3MokHocTsiMu [Iporpammuoro Ilpomyxra
uMeeT npapo mnpenocraBnats CyGnuuensuary noctyn k Ilporpammuomy [lponykTy Ha TECTOBEIN
nepuon Oe3 nmpenocTaBneHus npas Ha [IpoaykT.

9. MOPSAAOK CAAYU-IIPUEMKH YCJIVT, HIEPEJAYA ITPAB HA PE3YJIBTATBI

daxTHuecKkas caya-lpHEMKa PEe3yJbTATOBR OKaszaHus Yeiayr ocywectsisgercs CTopoHamu
nocpeacTBoM TpekuHroBoi cucTeMel, JINUHOTO KaOWHETA MITH 110 ANIEKTPOHHOM MOYTe.

[lo okoHuaHuu okazanus Yeayr Jluiensuar Hanpaensier CyGnuLeH3uaTy coriacoBaHHble B 3alaHiu
pesylbTaThl OKazaHus YCIyr mocpeactBoM TpekuHroBoi cucreMsl Wi JIMuHOro KaOuHeTa, WM Ha
KOHTAKTHLIE a[[peca 3JIeKTPOHHOM MouThl Y TONHOMOYEHHOro npeactautens CybnuueHsuara.
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9.3. B KauecTBe pe3ysibTaTOB OKazaHus YCIyr B COOTBETCTBMH ¢ HacTosued Odeproit CTopoHsl MOTYT
0603Ha4nThL IporpamMmbl Uit IBM, coctaBHBIE YacTH nporpamm s IBM, Oa3bl JaHHBIX, JOKYMEHTHI,
MaTepuashl, MoATBEpKAaome okazanne Cybmunensuary Yeiyr (CKpHHIIOTEI, TEKCTOBbIE ONUCAHUA
nedicTBuii JIuneHsnarta, OCyIICCTBICHHBIX B PaMKax OKa3aHUs YCIyr, MHCbMEHHBIE KOHCYILTALUH,
UHCTPYKIIMH 1 HHOE).

9.4. B Teuenue 5 (matu) pabouux guel ¢ qaTsl HanpasieHust CyOnMLEH3MATY pe3yIbTaTOB OKasaHus Y ClIyr,
CyGnuiensuar o0s3aH NPOBEPUTh MPeOCTaBICHHbIE eMy JIMIIEH3MaTOM PE3YIIbTaThl, & TaKKe, EClIn
IPUMEHUMO, OCYIIECCTBHTh TECTHPOBAHHE IPEOCTaBIeHHBIX eMy JIMIEH3HaTOM pe3ysbTaToB U NMpH
OTCYTCTBHM 3aMEYaHMi [yTeM COBepIUEHMS KOHKIIOJEHTHBIX JeHCTBHH (IIPELyCMOTPEHHBIX
akTyanbHbIM HHTepdeiicom TpekuHroeoil cuctembl Wi JIMdHoro xabuHera, WM YyKasaHWs B
NMEKTPOHHOM COOBILIEHHH C KOHTAKTHOTO ajipeca Y I0JIHOMOUEHHOTO npencTasutens Cybnnuensuara),
MOATBEPAUTL COOTBETCTBHE TPEIOCTABNEHHBIX JIMIIEH3HATOM PE3YIBTATOR YCIOBUAM, COTTIACOBAHHBIM
CTopoHaMH B YTBEP:K/IEHHOM 3a/JaHHH.

9.5. C MOMEHTa NOJTBEPXKAEHHsS YTOIHOMOUYCHHBIM TpejcTaBuTeneM CybGnuieH3nata COOTBETCTBHUA
pe3yILTATOR YCIOBMAM OKazaHus YCIyr, COAEpIKallMMCs B YTBEPXKIEHHOM 3alaHud, YCIyru
CYMTAIOTCS OKA3aHHBIMH JIMIEH3MaTOM B HaJUISIKAIIIEM TIOPsIKE U NPUHATHIMH CyOMMIIEH3UATOM.

9.6. B cryuae, ecnu nocne nony4eHust ot JIMien3uata pe3ylibTaToB OKasaHus Yenyr ¥ oCyLIECTBICHHS UX
Tectupopanus, CyOnuLeH3uar oOHapyKHUT HEJIOCTATKH M/ HECOOTBETCTBUE PE3YJILTATOB YCIOBHAM,
ykazaHHbIM B 3ananuu, Cybmuiensnar GopMHUpyeT MOJIHBIA, HEMPOTHBOPEYUBLIA U HCYEPTILIBAROILHH
CIIMCOK 3aMe4YaHuH.

JInuensuar o0s3an ycTpaHuTh 3aMedanns CyGnuuensuara B cornacopannbii CTOpoHaMH CpOK.

[Mocne ycrpanenus Jlunensuatom samevanuii CyOnunensuara (akTnyeckas ciava-npueMKa ycuyr
OCYILECTBIISIETCSA B MOPA/KE, NPEYCMOTPEHHOM MyHKTamu 9.2 — 9.5., 9.7.-9.11. nactosuieit Odeprsi.

9.7. B crmyuae, ecliu B yCTaHOBJEHHBIH TyHKTOM 9.4 Hactosiuei Odeptsl cpok Jlunensuatom He Oyner
MONYYEHO OT YTNOJHOMOYEHHOTO mpeacTtautens CyOnuLeH3uaTa HA TOATBEPIKACHUS COOTBETCTBHA
NpeA0CTaRICHHBIX  JIMIIEH3MAaTOM — PE3yNILTATOB  YCNOBMAM, —cornacopaHHeiM — CTopoHamm B
YTBEPIKACHHOM 3agaHny, HM 3aMedaHuil OTHOCHTENBHO OKa3aHHbIX YCIyr, YCIYrH CHHTalOTCH
okazaHHBIMK JIMIIEH3HATOM B Ha UIeKAILEeM MopsaKke v MprHITeIMU CyOnuuensnaToM.

9.8. IMocne mpuemkr CyOnuUIEH3MATOM PE3yJIbTaTOB OKa3aHWsA YCIyr B MOPSIKE, MPeTyCMOTPEHHOM
nacToswuM Pasaenowm, Jluiienzuar popMUpYeT B MEKTPOHHOM BHJE AKT CAA4YU-TIPUEMKH Y CITYT U CHET
Ha onnary Yenyr, W HanpasnseT ux CyOnuieHzuaty nocpeacTBoM TpeKMHTOBOW CHCTEMBI HITH
Jluynoro kabwWHeTa, WIM HAa KOHTAKTHBIM ajpec 3JICKTPOHHOW TMOYTH Y TOJHOMOYEHHOTO
npezcraputens Cybnuuensuara, uin nocpenctsom J710.

9.9. CybnuiueH3naT B TeueHue 5 (maTu) pabouux JHel ¢ MOMEHTa MOTyueHns AKTa ClauM-IPHEMKH Y CITyT
M cuyera Ha omarty YCIyr NoAmuceiBaeT AKT clauu-ipueMkn Yciyr nocpeactsoM JJ10 wnu
HaMpaBiseT Ha TMOYTOBBIA anpec Jluiensuata, yKasaHHBIH B pasgene 16 nacrosimed OdepTsl aBa
3K3EMILIAPA MOANMMCAHHOTO COOCTBEHHOPYYHO AKTa CIaUH-TIPHEMKH Y CIIyT.

9.10. OpuruHanbl AKTOB CIa9u-NPUEMKH Y CIIYT JOJDKHBI OBITh CKPETUICHBI NI€YATHIO IOPHIMIECKOro LA
WM MHIWBHAYAJILHOTO TpearnpuHuMarens (MpH HalIWYMH), a TakxkKe NOANKCAHBI YIONTHOMOYEHHbBIM
nTuLOM. B ciiyuae moamucaHus AKTOB cOaud-ripueMku Ycayr npeactaputenem CyOnuieHsuara,
NEHCTBYIOIMM Ha OCHOBAHUM JIOBEPEHHOCTH, K AKTaM c/lauu-mpuemMku Yciyr JoJukHa ObITh
NPUIIOJKEHA TaKas JIoBepeHHOCTh, OIUH 3K3eMIUp AKTa caaun-npuemky Yeayr Jlunensuar obssan
nojmucaTh ¥ Hanpasuth Cy6auueH3uary no nouyToBOMY aapecy, ykazaHHOMY B 3anpoce Ha Y Ciyrd.

9.11. B cnyuae, eciu nipu okaszanuu Cybmuuenzuary Yenyr Jlnnensuarom OyieT co3naHo npousBeieHue
WM MHOI1 pe3ynbTar (YHHKabHas QyHKIMOHAIBHOCTD, (JparMEeHT MPOrpaMMHOrO KOJIa), ABJISIOIIHHCS
pe3yJILTATOM MHTEIEKTYaIbHOM JesTenbHocTd, To JluensnaT obasyerca nepenats CybnuieHsnary
MCKJTIOUMTENBHBIE TIPABa Ha TAKOi pe3yJibTaT HHTEIUIEKTYATbHOM NeTENLHOCTH B MOJHOM o0beMe ¢
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Jatel ToAnucaHus AKTOB  cpadu-ipueMku Yeayr u  nonHo# ommatel  CyGuMileH3MaToM
COOTBETCTBYIOUIMX YCIYT B NOpAAKE, MpeaycMoTpeHHoM myHKToM 10.2. HacTosmeid OdepTs.

CTOpOHBI  HACTOAIUMM  YCTAHABIMBAIOT, WYTO BO3HarpaxkaeHue JlumeHswara 3a Tepenady
CyOnuieH3naTy HCKIIFOUUTENbHBIX NIPAB Ha YKa3aHHBIH pe3ysibTaT HHTEIUIeKTYaIbHOM AesTeIbHOCTH B
MOJMHOM 00beMe (OTUYIKAECHHE UCKIIOUNTENBHBIX IPaB) BKIKOUEHO B CTOMMOCTh Ycnyr JInien3unara u
coctagisieT 1 % oT cTouMocTH Yenyr, B paMKax OKa3aHHsi KOTOPBIX ObUT cO3/1aH COOTBETCTBYONIHA
pe3ynbTaT MHTEIIEKTYalbHOH AeATEIbHOCTH, U JONOIHUTENLHO He YIIaqiBaeTCsl.

9.12. CybnuueH3naT He UMEET Mpasa NepeJaBaTh TPETbUM JIMLAM [NPOMEIKYTOUYHbIE MM OKOHYATENIbHbIE
pe3ysbTaThl OKazaHWusi YCIyr, eclii He MOANUCaHbl AKThI CIAUU-PUEMKU YCIyr U He MpoBe/ieH
OKOHYATENbHBIA pacyeT 1o 3aaaHusM.

10. BOSHATPAKIAEHUWE JTUNEH3HUATA, IIOPSOK 1 CPOKH PACUETOB
10.1. BoznarpaskaeHue 3a npeJocTaBjleHHe NMpaBa uenoab3oBanus [Iporpammuoro Ipoaykra:

10.1.1. CymMa Bo3Harpak/ileHus 3a MpeocTaBleHHOe NpaBo ucnonb3opaHus [IporpaMMHoro
[Ipoaykra ycranasmupaercs B [Ipunomenun Ne 1 k Odepre M KOHKPETH3IMPYIOTCS BBICTARIISAEMBIM
JluiieH3naTom cYeTOM Ha OMyIaTy npasa ucnolnbzoBanus [Iponykra.

10.1.2. JluueHsuatr HMEeT MpaBO B ONHOCTOPOHHEM Mopaaxke 06e3 npeapapHUTE/ILHOIO
yBenomiienus CyOnuueHzuata Ha NPOM3BONBHBINA CPOK MPHUMEHSTh CKHIKH M aKIHWH, CHIDKAIOIIHE
CYMMYy BO3HarpaxaeHus, onpeaensemyto cornacHo m. 10.1.1 Odeptsl. /laHHBIE H3MEHEHHS CYMMBI
BO3HArpaKACHHWs HE BIMAIOT HA pacyeThl [0 BO3HATPAKAEGHUAM IO paHee OTUIaue€HHBIM
CybnuneHn3uaTom cueTaM Ha OIUIaTy npaea ucnosbzoBanus [Ipogyxra.

10.1.3. Onnarta ocymecteisercss B ropsaake 100% omnatel CyOnuLeH3HATOM CYMMBI,
YKa3aHHOH B CYETe Ha ornniarty npaea ucrnonb3oBaHus Iponykra. Cpok onnarsl (Cpok AeHCTBHS cyeTa
Ha OIIaTy npaea Ucroab3oBaHusa [IpoaykTa) ykaseisaetest JIMLIEH3UATOM HENOCPEACTBEHHO B CUETE.

10.1.4. Eciu nonyuennstii CyOnuueH3uaToM cUeT Ha OTIaTy npapa |uernoas3zoBanus [Ipogykra
He OyJleT OIulayeH B yKa3aHHbIH B HEM CPOK, 4 CTOMMOCTh, yKazaHHas B [Ipunoxennn Ne 1 k Odepre,
u3MeHuTes, JluueHsuar oOHOBNAET CUET ¢ y4eTOM W3MeHeHMH, BHeceHHbIX B [lpunoxkenue No 1 k
Odepre. B atom ciyuae akuentoM Hactosued Odeptsl Oyaer cuutatbes oruiara CyOaMueH3HaTom
obHoBneHHoro JIMleH3uaToM cHeTa Ha OIIaTy [pasa UCIoyib3oBanus [Ipoaykra.

10.1.5. Cymma BosHarpaxaeHus JIMueH3uaTy 3a MpaBO MCMOIBb30BaHUS [IporpaMMHOTrO
Ilponykra He obnaraetcas HIC, BcoorsercTBHM ¢ . 26 1. 2 cr. 149  Hanoroeoro Kojekca
Poccuiickoii ®enepanyy.

10.1.6. Cymma Bo3HarpasaeHus JluneHzuata He 3aBHCHUT OT (JaKTHYECKOTO HCHOIb30BAHMA
[Tponykra CyGnuueHn3uaTom.

10.2. CroumocTts Yciyr:
10.2.1. Croumocts Yenyr onpenensercd CTopoHaMu B 3a/IaHHSX.

10.2.2. Ecnu wHOH mnopsnok pacuetoB He npenycMmorped B 3azanuu, CyOnunenszuar
onnayupaer Ycuyru JluleHsuara myTeM MepeducieHHs IeHEKHbIX CPEJICTB Ha pacyeTHbId cyer
Jluuensuata, ykasaHHelif B pazgene 16 nHactosmied OdgepTsl, B TeueHue 5 (matu) pabouux amel ¢
MomeHTa HanpaplieHuss CybnuueHsnaty Axra caadyu-nipueMKd YCIyr W cueTa Ha OoIiaTy YCIyr B
COOTBETCTBHH ¢ pasaeiomM 9 Hactosieit Odeprsl.

10.3. MaToit onnaTel n100bIX miatexeil no J[oroBopy sABIseTCs Jata MOCTYIUIEHHS JEHEKHBIX CPEACTB
Ha KOppecnoHAeHTCKui cueT Oanka Jlunensuarta. Bee pacuerst mesxay Croponamu no [loroBopy
NpOM3BO/ATCS B Oe3HamMIHOM Topsazke B pyoisx Poceuiickoit Depepaumu.
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11. OTBETCTBEHHOCTDb CTOPOH

11.1. 3a HeWcrONHEHME WM HeHaleKamee ucnolHeHde obszarenscts 1o Jlorosopy CTOpOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUH C JIEHCTBYIOLUIMM 3aKOHOATENLCTBOM PO,

11.2. Bce criopsl ¥ pasHOTIAcHs, KOTOpBIE MOIYT BO3HHKHYTh Mexy CTOpoHamMu [0 BOMPOCaM,
He HALLCIIIAM CBOEro paspemenus B Tekcte OdepTsl, 6yAyT paspemarscs myTeMm neperosopos. I1pu
HEyPerylHpOBaHMM B [IPOLIECCE  TEPEroBOPOB  CIOPHBIX  BOMPOCOB,  CIHOPBI  Pa3speLlatOTes
B apOUTpaxkHoM cyae r. MOCKBEL.

11.3. Cy6nuueH3uaT MCnonb3yeT MPeIoCTaBIeHHbIE IIpaBa HMCIoNb30BaHus [IporpaMmMHOro [Tponykra
Ha cOGCTBEHHbIA puCK. JIMIEH3MaT He MPUHMMAeT Ha ceds OTBETCTBEHHOCTb 3a HECOOTBETCTBHE
pesyIbTaToB Menosib3oBaHus [IpoyKTa oKuIaHuAM U oTpebHOCTsIM JIMIeH3naTa.

11.4. CyOnuuensuar corjamiaercs CTeM, 4YTO HHKaKoe IporpaMMHOE obecrieyeHre He cBOOOIHO
OT OLIHOOK.

11.5. JIuLeH3HaT He HECeT OTBETCTBEHHOCTH:

11.5.1. 3a robble aeifcTeua CybGnuuensuara, CBA3aHHBIC C HCMOJb30BaHKeM [IporpaMMHBIX
[TponykToB;

11.5.2. saymepd moboro pona, NoHeceHHbl CyONMLEH3MaTOM M3-33 YTEPH W/WiH
pasrialleH s CBOMX JaHHBIX, HEOOXOMUMBIX st focTyna K [Iporpammuomy 1IpoayKry;

11.5.3. 3a KAYECTBO CEPBUCOB (B YACTHOCTH CEPBUCOB Mepesiadyl JaHHBIX) HEOOXOMMMBIX TS
paGotel ¢ [IporpaMmubiM  [IpofyKTOM, €ClM  HX OPraHU3ylOT TPETbH JIML@, HE NPHBJIEKACMbIC
JIneH3uaToM.

11.6. Cy6nuueHsuaT cornamaercs ¢ TeM, 4to s pabotsl ¢ IlporpammueiM Ipomykrom CyGnuiensnary
HeoOX0AMMO MCMOMb30BaTh NporpaMmMHoe obecriedeHue (BeO-Opaysepbl, OmepaliHOHHbIE CHCTEMBI
u npouee I10) 1 o6opynoanue (MEPCOHANBHBIE KOMIBIOTEPBI, CETE€BOE 00OpYAOBAHHEC M Mpovee
000pyI0BaHKE) MPOU3BEAECHHOE U IPEOCTABIEHHOE TPETEUMH JIMLIAMH, W JIHLEH3MAaT HE MOKET HECTH
OTBETCTBEHHOCTH 3a KA4eCTBO UX PabOTHI.

11.7. JInieH3uar  CcaMOCTOATENILHO MJIM € MPUBJEYEHHEM [apTHepoB obecreunBacT  0aszoByro
uH(popMalMoHHyto Oe3omacHocTh AaHHbIX CyOnuieHsuara B Mpefenax, OnpeiciieMbIX B MOPAJIKE,
MPEIyCMOTPEHHBIX JIEHCTBYIOMIMM 3aKOHOAATENBCTBOM PD.

11.8. JInuenzuar obecreudBaeT pPE3EPBHOE KOIMUPOBaHUE HaHHBIX W apXMBHOE XpaHCHHME JaHHBIX
CybnuiieHsnata B TEYEHHE BCEro cpoka jeifcTeust JloroBopa B COOTBETCTBMM C YCIOBHAMH II. 5
[Ipunosxenus Ne 1.

B cliyyae, €ClIi NOoTepA HaHHBIX MPOH30IUIa IO BHHE Jluuensuara, OH NNPUHUMAET BCE HBOGXOILPIMBIG
MEpHI IJIs1 BOCCTAHOBJICHNA TaHHLIX B KpaTqaﬁmHe CPOKH.

B ciyuae ecnu noreps TaHHLIX ObU1a BeI3BaHa JieiicTBuamMu CyOrMIleH3HaTa, BOCCTAHOBIICHHE [aHHbIX
NPOM3BOAMTCA 0 3alpocy HanpaemsemoMy JluueHsuaty 1o ajpecy: support@rdv-it.ru  mim
[Mocpeacreom Jlnunoro kabuxera. BoccraHoBeH e IaHHBIX JIMIIEH3HATOM MPOU3BOIUTCS TOBKO MPH
YCOBHM HAIMYHS TEXHMYECKON BO3MOYKHOCTH B COOTBETCTBHM ¢ ycrmoBusiMH I1. 5 TIpunoxkenus Ne 1.

11.9. JIuueH3MaT He HECET OTBETCTBEHHOCTHM 3a pa3MelleHHe Ha TEeXHHYECKHX pecypcax JluneHsuara
uudopManuy, nporpaMMm s OBM, 6a3  JaHHBIX, APYrMX OOBEKTOB HHTEJUIEKTYalbHOH
cOOCTBEHHOCTH, CPEACTB INM(POBaHWS M MPOYUX MOAOOHBIX YKa3aHHBIM JaHHBIX (COJEPIKaHHE,
KOHTEHT), nepenaHHbx CyOnuIeH3uaToM M MonajarolliuX 107 YCTAHOBJICHHbBIE 3aKOHOATEIbCTBOM
Poccuiickoit Denepallidl W 3aKOHOAATENLCTBOM JIPYIMX CTpaH 3alpeThl WM OrpaHHYeHHs, B TOM
qucle, eCNH uld 3TOro TpeOyeTcs JIMIEH3Ms, MHOE paspelieHHe TOCYJapCTBEHHBIX OpPraHoB,
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npaBoobnanareneil, Apyrux ULl U TaKKe NEHCTBUTEbHBIC JIMIEH3WH WITH paspellieHue OTCYTCTBYIOT
y CyOnuiieHzuara.

11.10. CyOnuIiieH3uar He HeceT OTBETCTBEHHOCTH 3@ HECOOMIOAEHHE YCIIOBHMH JIMLIEH3HOHHBIX
cornamenuii Meskny Jluuensuatom u JluneHsuapom.

11.11. JIMLIEH3HAT HECET OTBETCTBEHHOCTb 3@ CPOKM W KaueCTBO OKA3bIBAEMBIX YCIYI' B paMKax
YTBEpPK/ICHHBIX 3aaHHii.

11.12. JIMLEH31aT HEe HECET OTBETCTBEHHOCTh 3a HapylICHWE YCTAHOBJIEHHBIX B 3aaHMM CPOKOB
OKazaHWs YCIyT, eClM TaKOe HapylleHWEe CBSA3aHO C HENPENOCTABICHHEM WM HECBOEBPEMEHHbBIM
npenoctaieHueM Cybnuuensnarom HeoOxoaumelx JIMLeH3uaty i/ okasaHus YCiIyr MaTepUaioB v
CBEIEHHUIA.

11.13. B ciyuae c6osa B HacTpoiikax nporpammsl A DBM, ABAIOIIEHcsS Pe3yibTaTOM OKa3aHHBIX
Jlunensuatom VYemyr, npousomesero no suHe CyGnuueHsuata, Bce paboThl MO JHArHOCTUKE M
BOCCTAHOBJIEHHIO paboTOCHOCOOHOCTH HAcTPOiikM mnporpamMMmel Juis OBM BRINONHAKOTCA 3a CHET
CyOnuueH3suara.

11.14. JIMLEH3MaT HE HECET OTBETCTBEHHOCTDh 33 HEJOCTATKH BHEIPEHHS M HEKOPPEKTHYKO paboTy
nporpammsl s IBM, sBnstolieics pe3ysibTaToM OKa3auHbIX JIMIEH3WaTOM YCJIyr B Coy4asx, eclii
3TO BBI3BAHO HEY/IOBIETROPUTENbHOH paboTol Hernob3yeMmbix CyOnHlieH3MaToOM anmnapaTHbIX CPE/ICTB,
cOOAMH BBIYUCITUTENBHOH TexHHKH, onbkamu CybauueH3uaTa npu paboTe ¢ CHCTEMOH, a TakkKe B
paboTe HacTpoek nporpamMmsl 1iist 9BM, BbinonHeHHbIX JIMIEH3HATOM U MO3HEE MOAH(DHIIHPOBAHHBIX
CyOnuueH3uaToM Wik TpeTbUMH JiMamMu 6e3 cornacoBanus ¢ JIMLeH3HaToOM.

11:13. JIviieH3naT He HeceT OTBETCTBCHHOCTh 3a HECOOTBETCTBHE PE3YNBTATOB OKa3aHHBIX
Cybnuuensuary Yciyr JIeHCTBYIOLIEMY 3aKOHONATENbCTBY, BO3HHMKILIEE BCIEACTBUE H3MEHEHHs
MOJIOKEHHI NEHCTBYIOMEro 3aKOHOIATeNbCTRA, €CJIH YCIYTH Mo OOHOBIEHHMIO M MOJIEPHKKE TAKOrO
pe3ynbTaTta HE yKa3zaHbl B 3alaHHU.

11.16. JluneHsnaT He HeceT OTBETCTBEHHOCTH 3a paboTOCNOCOOHOCTH — HETHLEH3WOHHOTO
MporpaMMHOro obecrevyeHus, B cliydae ero ucnonb3opanust CyO/uIeH31MaToM, B OTHOLIEHHH KOTOPOTO
JluteH3uaToM ObITH OKa3aHbl YCIIYTH 110 BHEPEHHIO H COIIPOBOKIECHHUIO.

11.17. JluneH3uaT He HeceT OTBETCTBEHHOCTH mepen CyOmuiieH3HaTtoM 1o Hactosuiemy JloroBopy
3a KaKue-In00 KOCBeHHBIE YORITKH. [TOHATHE «KOCBEHHBIE YOBITKIY BKITIOYAET, HO HE OTPaHHYHBAETCS,
NOTEPIO A0X0/a, MPUOBITH, OKMAaeMONH SKOHOMHH, JIEIOBOM aKTUBHOCTH UM penyTauud. JInueHsuar
HECET OTBETCTBEHHOCTh MCKJIFOYMTENIBHO 3a JOKYMEHTAlbHO TOATBEPIKICHHBIN pealbHbli yiiepo,
ABUBILHIHCS CIEACTBHEM BHHOBHEIX AeicTBril unu Gezneiicrus JlMueHs3uara.

12. ®OPC-MAXKOP

12.1. CropoHbl 0OCBOOOIKAAOTCS  OT OTBETCTBEHHOCTH 34 YaCTHMYHOE HAH  TIOJHOE HEHMCIONHEeHHE
obsa3arensets no Jloropopy, eciam OHO SBHIOCH CHEICTBHEM ACHCTBHS 06CTOATENHCTRE HEMPEOTOTHMON
CHUIBI, OTIPEJIENsIEMbIX B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccuiickoit Denepariui.

12.2. Ecnu moboe U3 Takux oOCTOATENLCTB HEMOCPEJACTBEHHO MOBIHSIO Ha HCIOMHEHHE 0053aTelbCTR
B CPOK, YCTaHOBJIEHHBIH B JOroBOpe, TO 3TOT CPOK COpa3MEpPHO OTOJBHUIACTCS Ha BpeMs NCHCTBUS
COOTBETCTBYHOIIEr0 00CTOSTENBCTBRA.

12.3. CtopoHa, KOTOpas B pe3yJibTaTe HACTYIUIEHHS YKAa3aHHBIX BbILIE OOCTOATENLCTE HE MOKET HCTIONHHTh
B3siThle Ha cebsa o0s3aTenbcTBa, 00s3aHa MHCBMEHHO YBEAOMMTH JIpyryio CTOpPOHY O HACTYIUIEHHH
JIaHHBIX 00CTOATENBCTB B TEUEHHE 5 (TIATH) JHE# ¢ MOMEHTa UX HACTYIUIEHHS, & TAKKE O MPEKpaIeHHH
JIaHHLIX OOCTOATENbCTE B TeyeHHe 5 (MATH) OHEH C© MOMEHTAa HX NPEKpaleHusA. B ciydae, eciu
YBEIOMIICHHS O HACTYIUIEHMHM M/UIM TIPEKPAIlCHUH AaHHBIX OOCTOATENBLCTB HE ObLIM HAMPABICHDI
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B yKasaHHbIi cpok, CTOpoHa JMIUaeTcs NpaBa Ha OCBOOOKIEHHE OT OTBETCTBEHHOCTH TIO IAHHBIM
obcTosTeILCTBAM.

12.4. Ecnu oBcTOATENBCTRA HENPEOJOTMMOM CHITBI ACHCTBYIOT TIOCIE0BATENLHO Ha NPOTsKEHHHA 2 (IBYX)
MECSLIEB U He TPOCIEKUBAKOTCS [IPU3HAKH MX TIpeKpaIeHs, JIoroBop MOKET ObITh paCTOPrHYT J1H000#
CTopoHOH B OJHOCTOPOHHEM MOPsAKE IyTeM HAMPaBICHHA IHUCBMEHHOTO YBEAOMIICHHS IPYTOH
CropoHe 1O 3MEKTPOHHOMH NoyTe.

13. CPOK JEHCTBHUA U IMOPAJOK PACTOPKEHUS TIOTOBOPA

13.1. Jlorogop Bcrymaetr Bcuimy c MoMmenta Axuenta Ogeprel CyOnuueH3HaTtoM | JISHCTBYET IO
HACTYTIEHHS HanboJIee TO3HEro U3 HHKeYKa3aHHBIX CODBITHI:

- J0 MOMEHTa OKOHuYaHMsA oruadeHHoro CyOnuMUeH3MaTOM MepHoAa TPEJOCTaBICHHMs IpaBa
ucnosb3opanus [porpammuoro IIpoayxra; unu

- JI0 ATkl MOTHOTO HenoMHeHHs 0643aTenscTe CTOPOH B CBs3M ¢ okazaHHeM CyOnuueH3uaTy ¥ iy 1o
Horoeopy.

13.2. B ciyuae npekpaienus Jlorosopa CyOnuiieH3uar He Blipase NpoJo/KaTh nenonb3osanue [poaykra
¥ 00a3yeTCs He3aMEITHTEIFHO MPEeKPaTHTh Henonb3osaHue [IpoayKra u, eCiM NPUMEHUMO, YIAINUThb
koruu [Tponykra ¢ OBM Cy6nuuenzunara.

13.3. JIrobast u3 CTOpOH BIpaBe B OJHOCTOPOHHEM IOpsJKE B JIIOOOE BPEMS OTKA3aThCA OT MCHOJIHEHHMS
JloroBopa MOJMHOCTBIO WM B 4YacTH, HANPaBHB O(HIMATBHOE MHCBMO (C MOANMCHIO U MEYATHIO
opranuzaiuu) B aapec apyro# Ctopons! 3a 30 (TpHOATh) KaleHJApHBIX JHEH JI0 IIPEArnoIaraeMoi
JaThl OIHOCTOPOHHETO 0TKa3a. B ciyyae OIHOCTOPOHHEro oTKaza oT ucrnonHenus JJoroopa CTopoHs
OCYILECTBIIAIOT PacyueThl ClIeIy OIMM 06pazom:

13.3.1. B cnyuae orkaza CyOnuiueH3uara oT UCNojiHeH!s J[oroBopa B 4acTH IpefoCcTaBJIEHHs
npaBa MCIOJb30BaHMsl [lpojykra aBaHCOBBIM [IaTeX 3a [paBo Hcmomb3opaHusa Ilpoaykra
CyOnuneH3uaty He BO3BpAlaeTCs;

13.3.2. B cnyuae otkaza CyGnuieH3uaTa oT ucnonHeHns Jloroeopa B 4acTu oKazaHus Y Ciyr
Cy6nunensuat 06a3yetcs onatuTh JIuneH3naty GakTHiecKu MoHeceHHbIe JIMLIEH3MaToM pacXo/ibl Ha
okazaHue Yciyr B paMkax yTeepyaeHHoro CTopoHaMu 3a1aHus;

13.3.3. B cnyuae otkaza Jlunensuata oT ucnonHeHus oroBopa B 4acTH OKasaHWUs YCIyr
Jluuensuat ocyiecTiseT Bo3Bpar CyOnuiieH3uaTy IpOoH3BEIeHHBIX TIOCIEIHHM aBaHCOBbIX IUIATEKEN
332 HeoKa3aHHBIe YCIyrd (ecnu Takod MopsaoK OmmaTel Yeayr Obln NpefyCMOTPEH YTBEPHKIEHHBIM
Croponamu 3afaHueM).

13.4. B cayyae npexpatienus JloroBopa, apxuBHbeie kKomu# [IporpamMmusix Ilpomykror CybnuueH3uara,
NpefocTaBIeHHbIE CyOnuieH3narom, MarepHatbl " NepcoHaANIbHBIE JJAHHbIE
Cy6muuensuata/mpencraputeneit  CyOnuiieHznata  XpaHsarcss B TeweHHe 1 (omHoro) Mecsua
W 110 UCTEUYEHHIO [AaHHOTO CpPOKa YHHMTOXKAOTCs ¢© Hocuteneid JluieHszuata ©e3 BO3MOMKHOCTH
BOCCTaHOBJIEHHSI.

13.5. B Teuenue nepuosa, ykazaHHoro B 1. 13.4. Hactosmeit Odeptsl, CyOnuueH3uaT MOKET 3alpOCHTh
jgoctyn K apxuBHoi kommu [lpoaykra, HampaBuB 3ampoc 1o aapecy support@rdv-it.ru uam
nocpeacteoM JInunoro kabunera. Apxuessie konuu [Ipoaykra npegocrapnstores B popmare:

13.5.1. Hnsa TlponykroB 1C, 3a uckmouenuem Ilpoaykra RDV Mapket, npenoctaBiseTcs
apxuBHas konus 6a3sl faHHLIX [TpoaykTa;

13.5.2, Hna  Tlponykta RDV  Mapker npenoctaBisiercs BO3MOXKHOCTb — BBIFPY3KH
I10JIb30BATE/ILCKHUX JIAHHBIX B CTPYKTYPHUPOBAHHOM (hopMmarte INTaTHBIMU CPECTBaMH KOH(UTrypauuu
«1C KommiekcHas aBTOMaTtu3alms 2%, WIM apxXMBHAs KOMMS ©a3bl JaHHBIX KOH(GHTYpaluH
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«1C KoMmiekcHas aBTOMaTH3alKs 2%, 33 UCKIIFOUEHHEM JIaHHbIX B 00bekTHOM Monenu [Ipogykra RDV
MapkerT.

13.5.3. ITo nepsomy Tpebosanmto CyOnuuenspata B TedeHHe 3 (Tpex) pabounx aHeH
TIPEIOCTABNAETCS JOCTYN K apxuBHOi koruu 6a3 namHubiX [Ipoaykra (3a MCKITIOMEHHEM JIMHEHKH
npoayktoe RDV  MapkeT), copMupoBaHHbIE [0 COCTOSHHIO Ha MOMEHT MOIYy4YECHHs [IaHHOTO
TpebopaHusl.

14. KOHOUJEHIIUAJBHAS HTHOOPMALMA

14.1. ns ueneii Hactosuwero pasaena Odeptsl B panpreiimem mog «Packpepatomeii Croponoii» 0ymet
noHumateess CTOpOHa, packphbiBarolnas/mpepocrapisiomias uHopmanmo apyroii Cropone, a noa
«Ipunumaromeit  CtopoHoity Oymer monumarscst CTOpoHa, KOTOpOH —MepeiaroT/pacKphiBaioT
KOH(DHUISHIMATBHYO HHPOPMALIHIO.

14.2. JIna uenei nacrosuiero paszaena OdepTsl CTOPOHBI NPU3HAIOT M CHUTAIOT, YTO KOH(QUAEHIIHATbHAS
undopmanns — 310 HHpopManus, npenoctasndemas PackpeiBatomeit Croponod [lomyuaromeit
Cropone B moboii (opMe (B yCTHOH, MMCHMEHHOH (opMe, B TOM YHCIe, HO HE OrpaHM4MBasiCh, Ha
OyMa)HBIX HOCHTEISX, a Takke Ha JIOOBIX JTEKTPOHHBIX W/WUIM UM(POBLIX HOCHTENAX, WIH
nepenasaemas MocpeicTBOM cer MHTepHeT), BKIIOUas, HO HE OrpaHHYMBasgCh, JaHHLIC, CBEJECHHS,
JIOKYMEHTBI, 3aKJI0YEHHS, Pa3biCHEHH S, TIPOTHO3BI, CXEMBI, KOTOPasi HOCHT YaCTHBIH, HEMyONHIHbIH 1
KOHDUICHIHANLHBIH XapakTep (SBASETCs KOMMepYecKkoi TaifHoit), npuHamiexanias Packpeigatoliei
Cropone nu/unu ee adGpuaMpoBaHHBIM JTMLAM, BKIIOYas, HO HE OrpaHHYMBAsCh, ClIEAYIOIIEE:

14.2.1. CeefeHus © MNpUMEHIEMBIX CcXeMaX, BHAax, ¢(opmax u Merogax KOPIOPaTHBHOIO,
ONepPalUoOHHOr0,  MPOEKTHOTO, (PMHAHCOBOIO M MHOIO  YIpPaBlACHHMA;  CBEOCHHA O
[POM3BOACTBEHHBIX,  TEXHMYECKHX,  3KOHOMMYECKHX,  OpPraHM3alMOHHBIX W JAPYIMX
VIIpaB/ieHYECKUX PENICHHX;

14.2.2. CpesigHus 0 TOArOTOBKE, I[PUHATHH W HWCIOJNHEHWH pEUIEHWH IO CTpareruyecKuM,
KOMMEPYECKHM, OpraHu3alHOHHEIM, FOPUIHYECKHM, CbPIHaHCOBblM H HHBIM BOTIpOCaM;

14.2.3. Crenenuss o pesynpratax (9pQeKTHBHOCTH) KOMMEPYECKOH NEesATENbHOCTH (OTAENbHBIX
KOMMEPUECKHX ONEPALMii, KOMMEPYECKHUX MPOCKTOB, CTPYKTYPHBIX MOApa3ieeHni);

14.2.4. CeeneHus O IiaHax 3aKyrok, MPOJAaXK, PacXooB, H3/IEpieK, CBeleHus 00 oneparroHHOM
(x03slicTBEHHAs JEATENLHOCTh) ¥ WHBECTMLHOHHOM (pa3BuTHe) OOIIKETEe, O €ro W3MEHEHHH U
WCTIO/IHEHUH;

14.2.5. Csenenus, cofepiKaiiiie SKOHOMHYECKHE, (PUHAHCOBLIE M MHBIC aHAJIOTMYHEIE TIIAHEI 3aKYTIOK
W NpoJak TOBapoB, paboT, yCIyr, BKJIKOYas OTAEIbHbIE KAaTETOPHH TOBAapoB, paboT, YCIyT;
oB6ocHOBaHMS 1eNeco0OPa3HOCTH ITNIAHOB 3aKYNMKH OTIAEIBHBIX TOBApoBR, paboT, yChyr: IIaHbl
CO3JIAHMSl CTPYKTYPHBIX TOApa3feaeHHi, MpuoOpeTeHuss OOBEKTOB HEABMMKMMOCTH M HHBIX
WHBECTHIIMI, CBeleHMS O (PWHAHCOBBIX IMIAHAX W TUIAHUPYEMbIX (PUHAHCOBO-IKOHOMHUYECKHX
MoKa3aTesax AesITeIbHOCTH;

14.2.6. ®unancoBas WHMOpMaIMs, BKIIOYAs, HO HE OTrPaHM4YMBAACH, JaHHbIE OyXraJlTepckoro,
YNPaBIEHYECKOTO ¥ HHOTO yUeTa M OTUETHOCTH;

14.2.7. Tlepewenb cuctem Packpeipatomeid CTopoHel, criocoObl aBTOPU3aLMM, JIOTHH H TapoJiy,
cnocofbl 3aLIMTHI CEPBEPOB, CUCTEMBI 3aIUTHI, AaHHbIe U3 0a3 JaHHbIX, CTPYKTYpa 0a3 JaHHbBIX;

14.2.8. Jliobble nepcoHanbHbie AaHHBIE, NONAaBLINe B pacnopskenue [lomyuatomeil CTOpOHBI;

14.2.9. HWuas uHpOpmanus, KOTOpas sBnseTcss W pacueHuBaercs PackpbiBatoiieit CTOpoHOH Kak
KOMMepueckas TaifHa M o0003HaueHa KaK TaKoBas B TMPOLECCe PACKPBITHA, MMEET Ul
Packpeisatomieiit CTOpoHbI AEHCTBUTENBHYIO WK TOTEHLHAIBHYO LIEHHOCTE B CHITY TOT0, YTO OHA
HEH3BECTHA TPETBMM JIMLIAM, JOCTYy[HA OrPaHHWYEHHOMY KpYry JIML, CO BCEH BO3MOIKHOM
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TIATEJLHOCTBIO W pa3yMHOCTBIO  3awmiuaercs  PackpbiBarommei CropoHoi# oT
HECAHKIIMOHUPOBAHHOTO PACIIPOCTPAHEHHU.

14.3. Hacrosmum CTOpOHBI TNPHU3HAKOT, 4YTO KOH(pUACHUMadbHAs HMH(POPMaLKs HOCHT XapakTep
WHCAMIEPCKOM, TaKk KaK €€ paclnpoCTpaHEHUE MOKET OKasaTh CYIUECTBEHHOE BIMAHMC HA LCHY aKLMU
MaTepPHHCKOH KoMmanuu PackpeiBatowei CTOpPOHEL.

14.4. Wndopmanus we O6yner cuuratbes konduaeHmansHoi, n [onyuaromas Cropona He Oyner umMeTh
HHMKaKuX 00S3aTeNbCTE B OTHOLUGHUM NaHHOM MH(GOpMAIMM, eClM OHA pa3pellieHa K pasralieHHio
MHUCBEMEHHBIM pasperiendeM PackproiBatoiieii CTOpOHEL.

14.5. Tonyvatowas CropoHa o0sa3yeTes:

14.5.1. cobmonarth KOH()MIEHIMATBHOCTE M OCYIIECTBISATH 3alIUTY KOH(UAESHLHAIBHOM
uH(opMallMK, He OMyOIMKOBBIBATH, HE NepejaBare TPETLUM JIMIIAM M HE pasriamarhk
KoH(puAeHIMATBHYIO HHGOPMAIMIO TIOOBIM HHBIM CHOCODOM, 332 WCKIIIQUCHHEM CIy4aes, Mpsimo
YCTaHOBIIEHHBIX HACTOALIMM pasjenoM Odeprsl;

14.5.2. ofecreynTs cOOMIOEHNE YCIOBHIL, NepeYrcIeHHbIX B HacTodmeM paszaene Odeprel,
CBOMMM pabOTHHKAMHM, KOHCYJbTAHTAMH, areHTaMH M MHBIMH TPEICTABUTENAMH JIOOBIMH
BO3MOYKHBIMM Croco0aMu, B TOM YHCIIE, 3aK/IIOYHTh CO BCEMM JTMLAMH, JOIMYIIEHHBIMH K padoTte ¢
KoHpuaeHmansHo  MH(OpMaLHel, COOTBETCTBYIOIIME  COMNIAIIEHHs O  HEpasrmameHHU
KoH(UAeHIMAIBHOH HHOPMALIUH;

14.5.3. TNpeBapUTENEHO MUCEMEHHO corlacorath ¢ Packpeisaroiieii CTOpoHO# cojiepikaHue,
BpEMs M MHBIC YCIIOBHs JIIOOOTO pasriameHns KOHpUIeHIMalbHOH HHPOPMALIMK TPETHUM JIKLAM, 3a
HCKIIIOYEHHEM Cllydaes, KOTia pasriaiieHie KoHpUuIeHIHaIbHOH MHOPMALIMHU IOy CKAeTCs COracHo
HacTosweMy pasneny OdepTsl, B TOM YHUCIIE B Clly4asX, yKasaHHbIX B 1. 7.2.3. HacToswwed Odeprbl;

14.5.4. ITo nucemennomy TtpeGoBanuio PackpoiBatomeit Ctoponsel B TeueHue 10 (mecatu)
paboumx aued no BeiGopy PackpbiBatoieil CTOPOHBI BO3BPATUTE (MEpeaTh Ha PYKH IIOJ PACITHCKY)
WM YHMYTOKUTE KOHQHMICHUMAIbHYIO MHpOpMaimio B OyMaKHON M\WIM 3/1EKTPOHHOH dopme,
BKJIKOYAsl BCE KOIMMM Ha OYMaKHBIX M SMEKTPOHHBIX/UMGPOBLIX HOCUTENsAX. [l Leneil HacTosLEero
paspena OdepTbl TEPMUH “YHHUYTOXKHTB’, MCIONB30OBAHHBI B OTHOLICHHH KOH(QMIEHUMATLHOH
uHpOpMALMKM, KOTOpas XpaHHUTCA B  IMeKTpOHHOH  (opme, o0O3HaYaeT yAaleHHE TaKOM
KoH(pUIeHIIHATbHOM HHGOPMAIIMK CO BCEX 3NIEKTPOHHBIX BBIYHCIHUTE/IBHBIX MAIlHH, MPOLECCOPOB,
JTACKOB, MArHUTHBIX JIEHT U MHBIX HOCHTENEH.

14.6. llonyuaromass CropoHa wuMeeT MpaBo coobmaTe KOH(GHUASHUMAIBHYIO MH(OPMALHMIO CBOMM
pabOTHHKaM, KOHCYIbTaHTaM, adGUInpOBaHHBIM JHLIAM W MHBIM NPEJACTABUTENAM, IPH YCIOBHH, YTO
¢ JMIOM, KoTopoMmy coobuiaercss kKonpuaeHMaibHas HHGOpMaLHs, 3aKIIOYEHO COOTBETCTBYIONICE
corjaiieHue 0 HepacnpocTpaHeHH KoHDUIeHIManbHOH HHOpMalKK.

14.7. TIpu stom [Momyvatomas CTOpOHa HECeT OTBETCTBEHHOCTD 3a JIIOObIE CBA3aHHbIE C MCIO/Ib30BAHHEM
KoHpHICHIHATRHONH WHpOpMALMK JeHCTBUA CBOMX pabOTHHUKOB, KOHCYJIHTAHTOB, areHTOB M MHBIX
npeacrasuteneii, kotopeM [omyuatouas CtopoHa coodLuuna KOHpUASHIHANBHYIO HH(OpMaluIO, Kak
3a CBOM COOCTBEHHBIE IEHCTBHA.

14.8. IMonyuaiomas CTOpoHa WMEET MpaBo pasriamars KOHGUASHUHAIbHYI0 HHGOPMAIHIO WK JienaTh
3agBJICHHS, €ClM MPOM3BECTH TaKkoe pasriauleHue oHa obs3aHa (ee obsA3anM) B COOTBETCTBUM C
NEHCTBYIONIAM 3aKOHOJATETBCTBOM, HOPMATUBHBIMU aKTaMHU HJIM PAcTOPSHKEHUAMH CyNeOHBIX MM
PETYIUPYIONIMX OpraHoB, NTHOO B COOTBETCTBHUM C JCHCTBMAMH TMPABUTE/BLCTBEHHBIX OPraHoOB,
TpeCOBaHMUAMHM UITH 3aIPOCAMH PEryYIMPYIOLUIMX OPraHoB, npu 3ToM Ilomyyatomias CTopona obs3aHa B
Teyenue 3 (Tpex) pabounx aHeH nponHpopMUpoBaTh PacKkprIBaroOlly0 CTOPOHY O HACTYIICHHH TaKHX
0653aTeNbCTB O pacKpbITUK KOH(UAEHIHATbHON HHOpMaIHu.

14.9. B cnyvae HEHCMONHEHWA W/MIK HeHajnexawero ucnonHeHus Ilomydaromedt CTopoHO# cBOMX
06s3aHHOCTEH, YCTaHOBJIEHHBIX HacTosmmMm pazaenom Odeprsl, TTonyyaromas Cropona obs3zaHa
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KOMTIEHCHpORaTh PackpeiBatonieii CTOpoHe peanbHBIH MOKYMEHTATBHO MONTBEPKASHHBIH yIuepo,
[IPHYHHEHHEIH B PE3YNbTaTe TAKOTO HEHUCTIONHEHHUS U/WITH HEHAUIEKAILETO HCITOTHEHH .

14.10. B cnydae Hapymenus ob6A3aTeNbCTB, YCTaHOBJIEHHBIX HacToAluM CorjallleHHeM TPETBHM
JIAIIOM, TIPUBJIEYEHHBIM K HcrionHenuto lorosopa no unuuuatuse Iomyuaromei CTopoHsl, OHA HECET
OTBETCTBEHHOCTh, YCTAHOBIEGHHYIO MyHKTOM 14.9. Hactoswero pazaena OdepTol.

15. IEPCOHAJIBHBIE JAHHBIE

15.1. Jluuensuat cobupaer u obpabareiBaeT nepcoHanbHele qanHble CyOnuiieH3nata, ¥ moJHOMOYEHHOTO
NPENCTaBUTENS, MHBIX NpeactaButencii, [lonszoBateneii, coTpyauukor CyOmuiieH3uara (2 MMEHHO:
damMiTis, UMs, OTUECTBO, HOMEP KOHTaKTHOTO TenedoHa, ajpec 31eKTPOHHOM NoYThl) B LEJX:

15.1.1. BBITIOJTHEHHS yClIoBHi HacTosel OdepToi;

15:1.:2; cobmonenus Tpebopanus DemepansHoro sakoHa ot 27 wrons 2006 roga Nel52-D3
«O nepcoHanbHBIX AaHHBIXY (Hanee — « D3 «O nepcoHaIBHBIX JaHHBIX?).

Iox 06paboTkoit B LIensiX HACTOSILEro MyHKTa ojpasyMeBaercs: cOop, 3aluch, CUCTEMaTH3allus,
HAKOIUIEHHE, XpaHeHWe, yTodHeHue (0OHOBJCHHE, U3MEHEHHE), W3BJICUEHHE, HCIOJB30BAHHE,
nepenady (pacmpocTpaHeHHe, MpeJOoCTaRIeHHe, OCTYN), O00e3NMHYHBaHHE, OJIOKMPOBAHHE,
yaoajieHne, YHHUTOKEHHE MepCOHANbHBIX AaHHbIX. Crnocodbl 00paboTKKU NMEpCOHANbHbIX JaHHBIX:
CMeIlaHHbIH (Ha OyMaKHBIX HOCHTENSAX; B HH(OPMALIMOHHBIX CHCTEMAX [IEPCOHATBHBIX JIAHHBIX).

15.2. Boinonusis aeiicteue no Axuenrty Odeptel, Cybnunenzuar naetr cornacue Jluuensuary Ha cGop
1 00paboTky mnepcoHanbHLIX AaHHbIX CyOnulieH3Wara, YNOTHOMOUEHHOTO MPEACTaBHMTEN, HHbIX
npenctasutened, Ilons3osarenei, corpynHukos CybiuueH3uara B LENAX WCMNOIHEHHs YCIOBHI
Horosopa, artaike wuHpopMupoRanus CyOnumeH3uaTa O NPOXOALIUX PEKIaMHBIX — aKIHAX
¥ CHeLHANIBHBIX TPEUIOKEHUX Ha MPOTSKEHNH BCero cpoka aeictaus [lorosopa.

15.3. Ilpu cbope u oOpaboTke MepcoHaNbHBIX JaHHbIX JIMIlEH3MAT He NpecieayeT WHBIX LEeleH, Kpome
YCTaHOBIEHHBIX B I1. 15.2 HacTosieit OdepTol.

15.4. JInuenszuar obs3yercs obecneduTh (TEXHMYECKH M OpraHM3alMOHHO) coOmofeHue 00S3aTelbHAIX
tpebopanuit @3 «O nepcoHaNbHBIX TaHHBIXY» B OTHOIIEHHH MEPCOHANBHBIX ManHbx CyOnunenzuara
VYIOJIHOMOUYEHHOIO  IIpeACTaBUTENs, MHBIX npexnctasutencii, Ilonb3oBateneii, CcOTPYyAHHKOB
CybnuiieH3HaTa.

15.5. Jloctyn K mepcoHajbHBIM JaHHBIM MMEIOT JIMLA, HETOCPEACTBEHHO OCYILECTBIIOLIME 00paboTKy
NEPCOHATIBHBIX JIAHHBIX, BBITMOJHSIONME [EHCTBHS IO BBICTABIEHUK) CUETOB, COTPYAHHKH CIYxKO
TeXHUYECKOH moaaep:kku JluileH3uata M ero mapTHEPOB, HHbIE COTpYAHUKM JlulleH3nata u ero
MapTHEPOB, BBIMOIHAKOIHE (aKTHUECKHE ACHCTBHA, CBSI3aHHBIE C MCMIOTHEHHEM 0053aTeNbCTB NEpe/]
CyOnuuensuarom o lorosopy.

15.6. JInuensnar He ocyllecTBisgeT oOpaboTKy IepcOHallbHBIX JaHHbIX, KoTopble CyOnuueHsznat
obpabateiBaeT ¢ HcnonezoBanueM [Iporpammuoro [pogyxTa, a mOTOMY B JaHHOH 00J1aCTH OTHOILIEHHS
Cropon He nomagaroT mnoxa aeiicteue @3 «O mepcoHaNbHBIX  AaHHBIX». XpaHEHHE [aHHBIX,
obpabarpiaembix  CyOnmMIEH3WATOM € HUCTIONB30BaHHEM [Iporpammuoro IIpomykra, MOKET
OCYIIECTBIATLCH Ha HE NpHUHagneKamux JInieHauary cepBepax, HaxXOIAIMXCSd Ha TEPPUTOPHUH
Poccuiickoii @enepanmu. B gannom cioywae cobmtofeHue TpeGoBaHHMM MO 3allMTE TEPCOHATBHBIX
JIAHHBIX OCYIECTBIIAET TPEThE JIUI0, 0OECTIeYHBAIOIIECE XPAHEHUE JaHHBIX.

16. PEKBHU3HUTHI JIMIIEH3UATA
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IPAJIOKEHHE Ne 1 k Odepre

Cpoxr CroumocTth
N IIpoayxT /cnocod ucnoib30BaAHUA
0 HCIIO0JIL30BAHUSA npasa
IIpoaykTa 4
IIponykra HCIOJIb30BAHUS

1 [10 RDV Mapket: MoJiy/ib TOPTrOBIH 1 meHn 100 pyo.
Ha C6epMeraMapker
(FBS)/Y nanennslii noctyn

2 [10 RDV MapxkeT: Mo/yslb TOPrOBIH 1 neHb 150 py6.
na Ozon (FBS)/ /Y nanennsiit noctyn

3 [1O RDV Mapxket: Moayab TOProiu 1 nexs 150 py®.
na Wildberries (FBS)/Ynanenusiit
JIOCTYTI

4 [1O RDV Mapxket: Mojynib TOproBiiu | meHb 100 py6.
Ha AxHgexc Mapker
(FBS)/Y nanenuslii 1oCTyT

5 [1O RDV Mapxket: Moy/bs TOProsiu 1 nenp 50 py6.
Ha Aliexpress (FBS) /Y nancuusiii
JIOCTYTI

6 [10 RDV Mapxket: Monynb poFOBnH 1 nexn 50 py6.
Ha Ozon (FBO) /Y nanenHslii goctyn

7 [1O RDV Mapxket: Moayib TOProBiiu 1 neHp 100 py6.
Ha Wildberries (FBM) /Y naneHssii
JIOCTYTI

8 [10 RDV Mapker: | neus 50 py®.
[Tone3oBaTenbekas auLEH3Us 3a |
pabouee mecTo/Y JaleHHbIH J0CTYN

9 10 RDV Mapket: CoznaHue 1 neHs 100 py6.
KapTOYeK TOBApPOB Ha
Wildberries/Y nanenssrit noctyn

10 [10 RDV Mapket: Coznanue 1 geHb 100 py6.
KapTOYeK TOBAPOB Ha
Ozon/Y naneHHslii noctyn

11 I10 RDV Mapket: BHeurHuii 1 neHb 150 py6.
MOHHMTOPHHT LieH/Y JaleHHBIH JOCTYI
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12

Knuent-cepeepHas BepcHs 1 nenp
npoaykroB 1C: [lonp3osaTensckas
nuuensus SAAS 3a 1 pabouee
MecTo/Y JaneHHbIH JOCTYI

50 py®.

13

Knuenr-ceppepHas BEpcHs 1 neHsb
npoaykTor 1C: [Tone3oBarenbeKas
auuen3us RDP 3a 1 paboyee
MecTo/Y aneHHsli oCTy

70 py6.

14

Cpena pa3paboTku B 0651a4HOM 1 nennb
cepsuce RDV, na |
npoayKT/Y AaieHHbIH JOCTyII

160 py6.

15

10 RDV Mapxket: KoHHEKTOD K 1 nens
RDV Mapkert aist paboThl 110 MOAEIH
IKMHa JaHHbIX/Bocnpousseenye
(3armice B mamsits OBM)

400 py6.

Ipu npenonnare [poaykros juHeiikn RDV MapkeT Ha Cpok 6 MecsLeB NPeaoCcTaBseTCs CKUIKA B
paszmepe 5 (MATH) MPOLIEHTOB, Ha CPOK 12 MecsLeB NPeI0oCTaBAETCA CKHIKA B pasMepe 10 (aecatn)
MPOLEHTOB OT YKa3aHHOH CTOMMOCTH.

* _ es HJIC cornacHo n.m. 26 m. 2 ct. 149 HK P®, ¢ yuerom m. 5 ct. 1238 'K P®

2. OrpanuyeHHsl CepBHCOB B PpaMKaXx NpeJOCTaBJIeHHsi mnpasa uHcmonb3oBanus IIpoayxra
nocpeacreom Yaajennoro gocryna k Ilpoaykry:

Ne Hazpanue IlapameTp

1 Konnuecto 6a3 manHbix [IpoayKra, pazMeIieHHbIX 2 wr.*
Ha uapactpykType JIuuensuara no Jlorosopy

2 MakcuManbHeli 00beM XpaHeHHs TaHHBIX Ha ofHO Pabouece 1Tb
MEeCTO

3 Komuuecteo 6a3 ganHbix [Ipoaykra, noaexaimux 2 1wT.
HEMPEPBIBHOMY PE3EPBHOMY KOITHPOBAHMIO

4 OG6mias nponyckHas crocoGHOCTh HHTEPHET-KaHana K 00/1auHo#H 100 Mbut/c
HH(DpacTpyKType

5 KonuvecTro ceancoB s oguoro Pabouero mecta 1
(OTHOBPEMEHHO OTKPBITEIX OKOH Opay3epa Wil TOHKOTO
KJIMEHTA)
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* onHa 6asa naHHbix [TpoyKTa asnsercs pabouei, BTopas 6asa nanusix [[poaykra sBnseTcs pe3epBHON
W TIpe/IHa3HaueHa 115l IPOBENCHHUS PErJIaMEHTHBIX H TCXHUIECKHUX paboT Ha BeG-cepBepe

3. CrouMmocTb pacliipeHHs CEPBHCOB:

Ilena B neHb, 6e3
Ne Ha3zsanue HIIC*
| Paciupenue konuuecTa 6a3 JaHHBIX (BKIIIOYas PE3EPBHOE 12 py6./wr.
KOTIMPOBAHHUE)
2 PaciuipeHue JUCKOBOTO MPOCTPaHCTBa Juls (haiioBoro 0,27 py6./T'b
XpaHuIMIIA (BKIIIOYAs PE3EPBHOE KOMUPOBAHHE)

* - 6e3 HIC B cBSI3M C NPUMEHEHHEM YIIPOLUEHHOMH CHCTEMbI HAIOTO0DIOKEHNUS.

4. Cnmucok goctynHbix kor$urypauni Ilpoaykra

Ne Hazpanue

1 1C Byxrantepus mpennpustus 8 [IPOD

2 1C Byxrantepus npennpuatus 8 KOPTI

3 1C ByxranTepus HeKOMMepUecKHX opranuzanuii 8 [TIPO® 3.0
- 1C 3apnnara u ynpaeienue nepcosanom 8 [TIPOD

5 1C Ookymentoobopot 8 [TPOD

6 1C KomruieKkcHas apTomaTu3aius 2

7 1C Vupagnenue Toprosneii 11

8 RDV Mapker st 1C KomiuiekcHas aBTomaruszaius 2

5. JIocTymHOCTb M TeXHHYECKHe YCIOBHs NpeIocTaBieHus Y aanennoro goeryna K Ipoaykram:

HaunmenoBanue
No XapakTepHCTHKA
napamMerpa

1 | JlocTymHOCTb CHCTEMBI Pasmemenue B gata-ueHtpe knacca TIER III ¢ yposHem
JOCTYNHOCTH cepBuca 99,85% (HemocTynHOCTE He bonee
1 yaca B MecHIl)

2 | OTBETCTBEHHOCTh 1% OT MecsUHON CTOMMOCTH TIpaBa Y JaJeHHOro JOCTyTa K

JIunenzuara pabodyeMmy mecTy 3a 1 4ac BHEIJIAHOBOTO OTCYTCTBHSA
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noctyna k Cucreme no ruHe JInneHnsunara,

HO He 6onee 25% ot ob1mei cTouMocTH npaBa Y aneHHoro
JI0CTyTIa B Mecs1l. Bo3MelleHue ocyIecTBISeTCs B Cayyae
NOTy4eHNs MUCBMEHHOM npeTensuu oT Cybmuiiensnara.

3 | [Ipodunaktiueckue
paboTel (B TeUeHHE
1 Mecsna)

He 6onee 8 wacos (mpoBoasTcs B Hepabouee BpeMsl,
C MpeBapUTeIbHBIM YBEIOMIECHUEM M0JIb30BaTENeH
CepBHCa)

4 | Cnocob goctyna k 6azam

SaaS: Tonkuii kment 1C, Be6G-Gpayzep

RDP: Toukuii knuent 1C, Be6-6payzep, RDP

5 | Pexum pazmenienus 6a3

KnuenT-ceprepHbIit

6 | 3ammra nepegaBaeMbIX
JIAaHHBIX

3amura rnepeaBaeMblX JaHHBIX C HCTIOIb30BAHUEM
Kkpunrorpaguyeckoro nporokona SSL

7 | Cxema pezepBUpPOBAHHUS
JI@HHBIX

ApXHBHPOBaHHE TPaH3aKUHH — KaXAbIe 15 MUHYT

[Tonnoe apxueKporanue 6a3 — exeHeBHO, noce 24-00

8 | Cpox xpaHeHus
pE3EepPBHBIX KONUH Ha
YAAJICHHOM
BBICOKOHAACHHOM
XpaHUIUILE

3 s - TpaH3aKIHH

2 HEEH - CHEAHCBHLIC apXUBLI
1 mecq1 - HeJle/TbHBIE apXHBbI

6 MecsIeB - MECIUHbIC apXUBbI

1 rox - romoBo# apxus

9 | Cnocob BoCCTaHOBIEHHS
JIAHHBIX M3 PE3EPBHBIX
KOITU#

OTBETCTBEHHOE IO cO cTopoHbl CybnuLieH3nara
HAIIPABJISET 3aMpoC MOCPEJACTBOM NEKTPOHHOTO
coobluenus Ha aapec support@rdv-it.ru unu B JInuHom
xaOunete. PeseprHas konus [IpoayKTa BOCCTAHABIMBAETCS
B pabouee Bpems B TeUeHHE 4 (UEThIpEX) YacOB ¢ MOMEHTA
noay4eHus 3anpoca ot CyOnuueHsnara.

%

SMOCKESS
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